WOODSTOCK POLICE SERVICES BOARD
PUBLIC MEETING — AGENDA

Date: Monday, January 21, 2019

Time: 4:00 p.m.

Location:  Woodstock Police Headquarters,
615 Dundas Street, Woodstock

Call to Order - Welcome to Belwant Rai, Community Member & Introductions - EA

1.

2019 Nominations for Board Chair — E.A.

Recommendation: That be nominated as Board Chair for 2019.

Nominations Close

Recommendation: That nominations do now close.

Motion to Elect Board Chair:

Recommendation: That be elected Chair of the Woodstock Police Services Board for the year
2019.

2019 Nominations for Board Vice Chair

Recommendation: That be nominated as Board Vice Chair for 2019.

Nominations Close

Recommendation: That nominations do now close.

Motion to Elect Board Vice Chair:

Recommendation: That be elected Vice Chair of the Woodstock Police Services Board for the
year 2019.

Turn Meeting Over to the 2019 Board Chair

Approval of Agenda
Recommendation: That the Board approves the Agenda as circulated. Or with the following amendment(s)

Declaration of Pecuniary Interest

Approval of Minutes — December 17, 2018
Recommendation: That the Board approves the Minutes of December 17, 2018 as typed and circulated.

Verbal Report from the Chair
Verbal Report from the Deputy Chief of Police

Communications: - Deputy

a) Chief of Police, Dan Smutz, Altamonte Springs Police Service, Florida, dated December
13, 2018, re: Thanks for investigation assistance

b) N & S Marek, email dated January 9, 2018, re: thank you for wonderful job

c) Email dated January 10, 2018, re: commenting on nice work, respect & assistance
provided to an elderly senior

d) Rui A. de Melo, dated January 2, 2019, re: notification of application for a Wholesale and

Retail Agent business licence
Recommendation: That the Communications be received by the Board.

Media Relations — January Activities covered in Radio, Newspaper, Rogers TV — Deputy
Recommendation: That the January Activities covered in Radio, Newspaper & Rogers TV be received by the
Board.



10.  Statistics/Reports — Deputy
a) 2018 Calls for Service Statistics
b) 2014-2018 Calls for Service Report
c) 2017/2018 Charge Comparison Report
d) 2018 Report on Complaint Investigations
e) 2018 October — December - Community Service Report by Sp. Cst. Shaylyn Jackson
f) 2018 October — December - High School Officer Report by Cst. Tyler Allard
g) 2018 Canine Officer Report by Cst. Dan Skillings
h) 2018 Year End Identification Report by Staff Sgt Neil Butler
1) 2012-2018 Criminal Record Check Statistics (Profile Screening Services)

j) 2018 WPS Dress Down Days - Contributions & Donations made to local Charities
Recommendation: That the Reports and Statistics be received by the Board.

11. Unfinished Business

a) 2019 WPSB Schedule of Meetings/Conferences/Events — Discussion
Recommendation: Board approves 2019 WPSB Schedule of Meetings/Conferences/Events as presented or as
amended.

b) Establish 2019 WPSB Committees
(list for review so Members gain an understanding of work they are responsible for)
a) Budget
b) Board By-law/Policy Review (ie By-law Governing Proceedings of the Board)
C) Succession Planning — Replacing Chief of Police
d) Contract Negotiations

e) 2019-2021 Business Plan
Recommendation: Names for Committees be established.

c) Internal and mandated Ministry training to be coordinated
Recommendation: Discussion

12. New Business - Chair

a) OAPSB Education & Training — An Overview of Offerings
Recommendation: Discussion

) OAPSB Zone 4 Meeting — Tuesday, February 26, 2019 — Hosted by Hamilton Police

Service Agenda to follow - RSVP to Marilyn Pearson by February 8™
Recommendation:

c) 2019 CAPG Membership Renewal
Recommendation: That the Board approves the 2019 renewal of Canadian Association of Police Governance
Membership Fees in the amount of $762.00 plus taxes.

d) Mileage for 2019 — see Schedule “A” of WPSB By-Law 02-2010
Recommendation: Board receives mileage increase as per Schedule “A” of By-Law 02-2010.

e) Health and Safety Commitment Policy — 2019
Recommendation: Board approves and authorizes Board Chair to sign the 2019 Health and Safety
Commitment Policy.

13. Business Plan — Standing Item since March 19, 2018 - Inspector Paul Hess
a) Resident and Business Survey Quotation from Oraclepoll dated December 2018

b) For Reference - 2016 Quote and Invoice from Oraclepoll
Recommendation:
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Closed Session

Recommendation: That the Board adjourns to Closed Session at p.m. to discuss:

intimate financial or personal matters or other matters may be disclosed of such a nature, having regard to the
circumstances, that the desirability of avoiding their disclosure in the interest of any person affected or in the public
interest outweighs the desirability of adhering to the principle that proceedings be open to the public. R.S.0. 1990, c.

15.

16.

17.

18.

P.15, s.35. of the Ontario Police Services Act.

Motions Arising from Closed Session

Recommendation: That the Board does now rise from Closed Session and reconvene at

Other Business:

Date of Next Board Meeting — February 11, 2019 @ 4:00 p.m. at Woodstock Police Service

Adjournment
Recommendation: That the Board does now adjourn at

p.m.

p.m.



WOODSTOCK POLICE SERVICES BOARD

The Woodstock Police Services Board met on Monday, December 17, 2018 at Police
Headquarters, 615 Dundas Street, Woodstock at 4:15 p.m. Present were: Mary Anne
Silverthorn, Chair, Mayor Trevor Birtch and Councillor Deb Tait, appointed by Woodstock
City Council. Also in attendance were Chief Bill Renton, Deputy Chief Darren Sweazey,
Inspector Paul Hess, Kristi Lampman, Human Resource Coordinator and Marilyn
Pearson, Executive Assistant. Absent was Sandra Carnegie, Community Member.

CALL TO ORDER
Chair Mary Anne Silverthorn called the Board meeting to order at 4:15 p.m. and
welcomed Deb Tait.

There were no Declarations of Pecuniary Interest.

1. APPROVAL OF AGENDA

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board approves the Agenda as circulated. CARRIED

2. MINUTES — NOVEMBER 13, 2018

Moved by Mayor Trevor Birtch

Seconded by Mary Anne Silverthorn

resolved that the Board approves the Minutes of November 13, 2018 as typed and
circulated. CARRIED

VERBAL REPORT FROM THE CHAIR
e Chair Silverthorn enjoyed attending the Christmas potluck lunch and visiting with
members she does not always see
e Thanks to all the Members who will be working over the holiday season, missing
family time — All the Best in 2019!

VERBAL REPORT FROM THE CHIEF OF POLICE

e Welcome to new Member Deb Tait

e Support from the Ministry has been received for Court House Security
enhancement including a magnetometer and upgrades to the cell block.

e The Human Trafficking Project has been completed.

e RIDE programs have been scheduled over the holiday season

e November 26™ — Survivor's Voices — Shine the Light Ceremony held at WPS
with several members attending and taking part in the Ceremony

e November 29" — Deputy Sweazey attended graduation of Cst. Graham Robilliard
at the Ontario Police College

e December 3" — Annual Meeting with WPA and Senior Administration was held

e December 7" — Members participated in the Salvation Army Kettle Campaign

e 2019 Civilian Police Academy - Media Release seeking participants has been
sent out
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3. COMMUNICATIONS

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the following Communications be received by the Board:

a) Correspondence from Betty, dated Nov. 10, 2018, re: Thank you for being kind
and caring

b) Email from Brad Janssen, dated Nov. 30, 2018, re: thank you to WPS and
Auxiliary for vital role during CP Holiday Train visit

C) Sylvia Jones, Minister of Community Safety and Correctional Services, dated
December 3, 2018, re: formal introduction CARRIED

4. MEDIA RELATIONS

Moved by Deb Tait

Seconded by Mayor Trevor Birtch

resolved that the November and December Activities covered in Radio and Newspaper
be received by the Board. CARRIED

5. STATISTICS

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the following statistical reports be received by the Board:
a) 2018 Calls for Service Statistics

b) 2014-2018 Calls for Service Report

c) 2017/2018 Charge Comparison Report

d) 2018 Report on Complaint Investigations CARRIED

NEW BUSINESS:

6. ZONE 4 OAPSB LETTER RE: 2019 MEMBERSHIP RENEWAL

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board approves the 2019 renewal of the Zone 4 Ontario Association
of Police Services Board Membership Fees in the amount of $50.00 CARRIED

1. OAPSB 2019 MEMBERSHIP RENEWAL

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board approves the 2019 renewal of the Ontario Association of Police
Services Board Membership Fees in the amount of $3,313.72. CARRIED

8. OFFICE OF THE CHIEF CORONER INQUEST — 911 DEATHS IN 2018

Moved by Deb Tait

Seconded by Mayor Trevor Birtch

resolved that the Board receives Office of the Chief Coroner Inquest Report — 911
Deaths in 2018, as compiled by Jason Green and dated November 30, 2018. CARRIED
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2019-2021 BUSINESS PLAN
Inspector Hess reported that survey questions have been sent to Oraclepoll.

ESTABLISH 2019 WPSB COMMITTEES - deferred to January 21, 2019 Meeting

2019 SCHEDULE OF MEETINGS/CONFERENCES/EVENTS — deferred to January 21,
2019 Meeting.

9. CLOSED SESSION

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board adjourns to Closed Session at 4:45 pm to discuss:

e intimate financial or personal matters or other matters may be disclosed of such a
nature, having regard to the circumstances, that the desirability of avoiding their
disclosure in the interest of any person affected or in the public interest outweighs
the desirability of adhering to the principle that proceedings be open to the public.
R.S.0. 1990, c. P.15, s.35. of the Ontario Police Services Act. CARRIED

10. CLOSED SESSION RISES

Moved by Deb Tait

Seconded by Mayor Trevor Birtch

resolved that the Board does now rise from Closed Session and reconvenes at 5:20 p.m.
CARRIED

MOTIONS ARISING FROM CLOSED SESSION - #11 - #27

11. CLOSED SESSION AGENDA

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board approves the Closed Session Agenda. CARRIED

12. STAFFING REPORT

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board receives the Staffing Report dated December 13, 2018.
CARRIED

13. PERSONNEL — PARENTAL LEAVE

Moved by Deb Tait

Seconded by Mayor Trevor Birtch

resolved that the Board receives parental leave letters dated November 15, 2018 from
a Constable. CARRIED
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14. PERSONNEL — MATERNITY LEAVE

Moved by Deb Tait

Seconded by Mayor Trevor Birtch

resolved that the Board receives maternity leave notice dated December 12, 2018 from
a Civilian Member. CARRIED

15. PERSONNEL LEAVE OF ABSENCE REQUEST

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board receives Leave of Absence request dated November 21, 2018
from a Civilian Member. CARRIED

16. PERSONNEL — REQUEST TO CARRY OVER UNUSED VACATION
ENTITLEMENTS — CHIEF RENTON

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board approves Chief's request to carry over unused vacation

entitlements as per Memo to the Board dated December 5, 2018. CARRIED

17. CLOSED SESSION — REPORT #2f

Moved by Deb Tait

Seconded by Mayor Trevor Birtch

resolved that the Board approves an extension of time to serve a Notice of Hearing
pursuant to Section 83(17) of The Police Services Act as discussed under item 2f in
Closed Session. CARRIED

18. MOU FOR 2018-2019 UNIFORM AND CIVILIAN CONTRACTS — LEAVE OF
ABSENCE

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board authorizes Chair and Mayor Birtch to endorse the MOU'’s

amending the 2018-2019 Uniform & Civilian Contracts relating to Leave of Absence

Article. CARRIED

19. ORGANIZATIONAL UPDATE REPORT

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board receives Organizational Update Report dated December 13,
2018 from Chief Renton. CARRIED

20. OAPSB ZONE 4 MINUTES

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board receives the Ontario Association of Police Services Board Zone
4 Minutes dated November 15, 2018 from meeting hosted by Halton. CARRIED
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21. CLOSED SESSION — CORRESPONDENCE #6

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board receives correspondence dated November 23, 2018 under #6
in Closed Session. CARRIED

22. OPERATING STATEMENT

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board receives the 2018 Operating Statement dated December 12,
2018. CARRIED

23. CLOSED SESSION - REPORT #8

Moved by Deb Tait

Seconded by Mayor Trevor Birtch

resolved that the Board receives report under #8 in Closed Session. CARRIED

24. CLOSED SESSION — REPORT #9

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that the Board receives reports under #9 in Closed Session. CARRIED

25. TRANSFER FROM RESERVES

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that $3,157.79 portion of Invoice dated November 30, 2018 be transferred
from 0170-51152-0000-Insurance Loss Reserve to the revenue account 0500-69236-
0000 to pay a Frank Cowan Invoice. CARRIED

26. VEHICLES #1801, 1802, 1803, 1804, &1808

Moved by Deb Tait

Seconded by Mayor Trevor Birtch

resolved that expenditures related to the purchasing and outfitting of new vehicles
#1801, 1802, 1803, 1804, & 1808 be transferred from the Capital Projects Reserve to
the revenue account 0500-69244-0000. CARRIED

27.  YEAR END SURPLUS

Moved by Mayor Trevor Birtch

Seconded by Deb Tait

resolved that in the event of a 2018 surplus, these monies will be transferred to the
Reserve for Legal Fees 0170-51153-0000. CARRIED

28.  ADJOURNMENT

Moved by Deb Tait

Seconded by Mayor Trevor Birtch

resolved that the Board does now adjourn at 5:30 p.m. CARRIED
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The next Police Services Board Meeting is scheduled for Monday, January 21, 2019 at
Woodstock Police Service Headquarters in Board Room #2 at 4:00 p.m.

Mary Anne Silverthorn, Chair Mayor Trevor Birtch, Member
Woodstock Police Services Board Woodstock Police Services Board
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Chief William Renton December 13, 2018
Woodstock Police Service

615 Dundas Street

Woodstock, ON N4S 1E1

Canada

Chief Renton,

While our cases routinely require assistance from other jurisdictions, it is uncommon to find
ourselves reaching outside the United States while conducting an investigation. One of our
Detectives, Ben Sprague, recently called upon members of your department to assist us in
making contact with a suspect related to a juvenile sexual battery alleged to have occurred in
our jurisdiction.

Without hesitation, Detective Sgt. Kevin Talsma, Detective Constable Tim Pender, and Detective
Constable Craig Murray went out of their way to assist. Detective Constable Pender made
arrangements for our suspect to meet at your police department (on the weekend) and
conducted an interview which was forwarded to us the very next day. As you are aware, cases
of this nature require a level of tact and investigative skill beyond those of “routine” crimes.
The professionalism and responsiveness displayed by your personnel was second to none.

The Altamonte Springs Police Department is grateful for your agency and the assistance
provided by your personnel. You should be proud of the manner in which your Detectives
represented the Woodstock Police Service. Please extend a heartfelt “thank you” to Detective
Sgt. Talsma and Detective Constables Pender and Murray for their invaluable assistance.

If you ever find yourself needing assistance in Central Florida, please don’t hesitate to reach out
to me so | may ensure a similar level of professional service is provided.

_Q .

Respectfully,

Chief of Police

225 Newburyport Avenue | Altamonte Springs, FL 32701 www.Altamonte.org




From: William Renton

To: Marilyn Pearson; Darren Sweazey; Paul Hess; Marcia Shelton; Gary Chrysler
Subject: FW: Woodstock Police resolving incident WP19000193
Date: Wednesday, January 09, 2019 8:52:57 AM

Gary, excellent work on this one ... greatly appreciated.... many thanx bill
MP, pls put a copy in Gary's personnel file... thnx bill

Bill Renton

Chief of Police

Woodstock Police Service
Office: 1-519-421-2800 ext 2231
Mobile: 1-519-671-8715

Fax: 1-519-421-2818
wrenton@woodstockpolice.ca
“Protecting Our Community”

The information in this e-mail is intended solely for the addressee(s) named, and is confidential. Any other
distribution, disclosure or copying is strictly prohibited. If you have received this communication in error, please
reply by e-mail to the sender and delete or destroy all copies of this message.

Les renseignements contenus dans le présent message électronique sont confidentiels et concernent xclusivement
(les) destinataire(s) désigné(s). Il est strictement interdit de distribuer ou de copier ce message. Si vous avez reguce
message par erreur, veuillez répondre par courriel a I'expéditeur et effacer oudétruire toutes les copies du présent
message.

From: The Mareks [mailto:marekfamily@hotmail.com]
Sent: Wednesday, January 09, 2019 8:25 AM

To: Woodstock Police Service MAILUS <mailus@woodstockpolice.ca>

Cc: William Renton <WRenton@woodstockpolice.ca>; Gary Chrysler <GChrysler@woodstockpolice.ca>; William
Renton <WRenton@woodstockpolice.ca>

Subject: Woodstock Police resolving incident WP19000193

Good Morning,

My husband and | hope that Chief William Renton will see this note as we wish to thank Cst. Gary Chrysler and all
Woodstock Police staff involved in our incident WP19000193.

We moved to Woodstock April 1, 2016 after retiring. On Friday January 4th our vehicle was hit in the No Frills
parking lot. Since we were grocery shopping and the man did not stay at the scene it was necessary to involve your
services.

Steven and | were treated with respect and kindness by a very professional officer, Cst. Gary Chrysler. Officer
Chrysler spent time and took our accident report Monday morning. He then kept in touch with us and had resolved
the case by Tuesday afternoon.

We sincerely thank Cst. Gary Chrysler and hope his superiors hear what a wonderful job he did for us!

Yours truly, Nora and Steven Marek
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From: Darren Sweazey

To: Steve Robb; Jordan Wubs

Cc: Rod Wilkinson; Joshua Coates; Ryan Wright; William Renton; Paul Hess; Marcia Shelton; Marilyn Pearson
Subject: WP19000403 - Confused Woman

Date: Thursday, January 10, 2019 8:54:17 AM

Steve and Jordan;

Excellent work done yesterday at Dino’s restaurant assisting the confused woman and returning her
to Caressent Care. The complaint was very impressed with the way the two of you handled the
situation. The following is his message to me “Nice work by the 2 responding officers. They
treated the lady with lots of respect, obtained the needed Info and provided assistance with
care. Thanks again for the help”.

Marilyn, please place a copy in their respective personnel files.

Thanks Darren

Deputy Chief Darren SWEAZEY
Woodstock Police Service

615 Dundas Street,

Woodstock Ontario N4S 1E1

Email - dsweazey@woodstockpolice.ca
Main - (519) 537- 2323

Fax - (519) 421-2818
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Rui de Melo

251 Cartier Dr.

Woodstock ON, N4S 7T9
Tel: 519-535-9695
roycedemelo@hotmail.com
roycedemelo2@yahoo.ca

02 January, 2019

Chief William Renton
Woodstock Police Service
615 Dundas St.
Woodstock, ON N4S 1E1

Sub: Chief Firearms Office. Local Wholesale and Retail Agent business licencing

Chief William Renton,

This letter is being sent to you as I am obligated to send a letter to my local Police Service to notify that 1
am in the process of applying for a Wholesale and Retail Agent business licence through the Chief
Firearms Office.

It is important to note that as a broker for the sale of firearms and/or ammunition I would never be in
contact or possession of said firearms and/or ammunition, ergo there will be no facility nor publicly open
business operation.

As a wholesale and retail agent this would allow me to bid directly on Canada federal, provincial and
municipal government tenders (e.g. Department of National Defence, CBSA, RCMP, local police, etc.);
and will also allow me to directly deal in wholesale sales of ammunition and firearms to companies and

retail outlets in Canada should the opportunities arise.

If you have any questions, please feel free to contact me on Tel: 519 535 9695, email
roycedemelo2(@yahoo.ca.

Thank yvou for your time.

Best Regards,

Rui A. de Melo

Royce de Melo
Sole Proprietorship
Ontario Business Licence 250067030



WOODSTOCK POLICE SERVICE

www.woodstockpolice.ca

William (Bill) Renton, M.O.M.

Chief Of Police

615 Dundas Street, Woodstock, ON N4S 1E1
Phone: 519-421-2800 Fax: 519-421-2818

Email: mailus@woodstockpolice.ca

MEDIA RELEASE

Friday, January 18, 2019 Prepared By: S/PC Jackson
Contact: S/PC Jackson

*** FRAUD AND SCAMS 2018 ***

Frauds and scams have become increasingly common in the digital age and seem to be
continuously changing and evolving. The Woodstock Police Service wants to help you protect
yourself from frauds and scams by informing you of the fraud and scam trends throughout
Woodstock and Ontario in 2018. WPS urges citizens to be cautious and avoid opening emails
and text messages from suspicious senders and be careful not to reveal any personal or
identifying information online or over the phone.

CRA (Canada Revenue Agency) Scam

The caller identifies themselves as working for the Canada Revenue Agency. The caller will
threaten that they are sending Police if payment is not received. While callers are on the phone a
second call will come in and the number that will appear on the call display is the Woodstock
Police non-emergency number 1-519-537-2323. Be aware that the CRA scammers are
manipulating telephone numbers to make it appear as though the police are calling.

listing the house for rent. The victims will send a deposit to the scammers to hold the house until
they are able to go see the house. Upon arrival the victim finds out the house is for sale, not for
rent.

Microsoft Fraud



Fraudsters will call as a “Microsoft employee” claiming there is something wrong with the victims
computer and they need access to fix it. Once the victim follows the given instructions, the
fraudster gains control over the computer and has access to everything on the device.

iTunes Gift Card Fraud

Citizens receive calls, text messages or emails instructing them to purchase several iTunes gift
cards and provide the gift card number to remove unexplained charges on their iTunes account
or owed “back taxes” to the CRA (Canada Revenue Agency). The only time anyone should use
an iTunes gift card is if making purchases in the Apple iTunes and App stores.

Bomb Threat Email

Consumers and businesses, be alert to emails sent out by a supposed assassin stating that a
bomb was planted. The sender demands a large sum of money in return for not carrying out the
mission. Should you receive such a solicitation, do not respond to it and report it to your local
police.

Email/Text Extortion Scam

A scam email is threatening a video containing explicit content of the victim will be made public if
they do not pay a fee immediately. Consumers are receiving emails from scammers citing a
password that they are currently using or previously used as proof that they have hacked their
computer while they were visiting a pornographic site and as a result, access to the webcam was
gained and all proceedings were recorded.

Reporting to the Canadian Anti-Fraud Centre suggests that no actual video exists and the
passwords being cited have been obtained from previous data breaches.

Sextortion

Victims are lured into an online relationship through social media or pornographic websites. As
the relationship builds, victims are encouraged to use the computer's camera and the scammer
will coerce the victim to perform a sexual act on camera. The victim is later advised that the event
was recorded and to pay a fee or the video will be released. Parents — please speak with your
children and teenagers about this scam as youth may be a primary target.

Online Dating Fraud

Victims are lured to meet in person with someone they have met through an online dating app (ie.
Plenty of Fish, Tinder, etc.). When the victim goes on the date the fraudster tries to coerce the
victim into giving money to help them for various reasons.

Emergency Scams

Emergency frauds target “loved ones” (often loving grandparents). The scam typically starts with
a grandparent receiving a phone call from someone claiming to be their grandchild or “loved
ones”. The "grandchild" says they are in trouble (car accident, jail, or trouble returning home from
a foreign country) and they need money immediately.

The caller will ask questions to reveal personal information. They will also swear you to secrecy,
saying they are embarrassed and don't want other family members to know what happened.
Sometimes there are two people on the phone, one pretending to be a grandchild and the other
a police officer or lawyer.

Jewellery Scam



Persons approach elderly persons and show them jewellery for purchase. The suspects are pushy
and aggressive by placing a necklace on the victim and then when asked to remove it, they
remove the more expensive necklace worn by the victim.

you send back the balance of the money because they don’t have an account. Victims then realize
the cheque was fake and they have lost the balance they sent back to the buyer.

Phishing Scams

Phishing scams are traditionally misleading and deceptive emails, falsely claiming to be from a
legitimate organization in an attempt to have the consumer surrender private and personal
information. Some of these unsolicited phishing campaigns are designed to get victims to click on
malicious links or attachments that result in the installation of malicious software.

Police recommend that you only report this type of fraud to police if you have provided
any personal information to the fraudsters, if you have become a victim of identity theft or
a victim of fraud.

You should report deceptive telemarketers and frauds to http://www.antifraudcentre-
centreantifraude.ca/ or by calling Canadian Anti-Fraud Center at 1-888-495-8501.

Fraud Prevention Tips
¢ Do not call these people back
¢ Do not open emails from unfamiliar senders
e Do not provide any personal information such as social insurance number, credit card
number, bank account information or passport numbers.
If you are pressured to access a fraudulent website, don’t.
The CRA will never ask you to provide personal information by email
Be suspicious if asked to pay taxes or fees on lottery or sweepstakes winnings
Never share access codes, user ID, or PIN numbers
Make sure you choose a trusted tax preparer

Visit the Canadian Anti-Fraud Centre or the Canada Revenue Agency for more tips on how to
protect yourself from scams and frauds.
https://www.canada.ca/en/revenue-agency/corporate/security/protect-yourself-against-

fraud.html
http://www.antifraudcentre-centreantifraude.ca/

The WOODSTOCK POLICE SERVICE would like to encourage anyone having information
about scams and frauds to contact www.antifraudcentre.ca — 1-888-495-8501. If you are a
victim of a scam or fraud contact WOODSTOCK POLICE SERVICE at 519-537-2323.
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New registry focuses on the vulnerable

A voluntary vulnerable person registry service now offered by the Woodstock Police
Service will help both the community and the city's officers.

Greg Colgan
More from Greg Colgan
Published on: January 8, 2019 | Last Updated: January 8, 2019 11:39 AM EST

Woodstock Police Service (Greg Colgan/Woodstock Sentinel-Review)

A voluntary vulnerable person registry service now offered by the Woodstock Police
Service will help both the community and the city’s officers.

The voluntary registry allows family members or caregivers of a vulnerable person to
give information to the police to help in case of an emergency situation.

“The more information our officers have the better they’re able to support and serve the
members of our community, so ultimately it was realized there was a need,” WPS
Community Service Officer Shaylyn Jackson said. “There’s people we come into contact
with regularly and get to know, but sometimes with the number of officers we have not
all of them have experience with working with all of the people in our community that we
meet with regularly.

“This is an opportunity for us to have more information if they’re being dispatched to a
situation,” she added. “We're able to voluntarily get information and store it in our
database, so if something happens where a particularly person may be involved or
nearby it gives us an understanding of how we should handle that particularly person.”


https://www.woodstocksentinelreview.com/author/gcolgan
https://www.woodstocksentinelreview.com/author/gcolgan
https://www.woodstocksentinelreview.com/author/gcolgan

A vulnerable person’s defined as someone who can show a pattern of behaviour that
might pose a danger to themselves or others due to a medical, mental health or
physical condition.

Vulnerable people may include people with autism spectrum disorder, acquired brain
injury or a mental health condition.

Police units throughout the province continue to see an increase in calls involving
mental health.

The Woodstock police and Oxford OPP have a two-year pilot program funded by the
Ministry of Community Safety and Correctional Services with Oxford OPP and the
Canadian Mental Health Association to help de-escalate situations involving mental
health calls.

The MHEART (Mental Health Engagement and Response Team) was launched in
September 2018, and sees a CMHA crisis worker accompany police of mental health
calls.

A voluntary vulnerable person registry service will be offered by the Woodstock Police
Service to help both officers and the community. (Greg Colgan/Woodstock Sentinel-
Review)

Woodstock Police Chief Bill Renton said at the time the MHEART program allows better
use of resources and services.

“This means that individuals in crisis will receive more appropriate care while freeing up
officers to do what they do best and that’s focusing on community safety,” he said in
September.

Jackson said the registry will allow the police to be more prepared for specific situations.

“We’ve had a significant influx in mental health issues over the last few years and as a
result we were able to implement our mental health unit (MHEART), which has helped,”
she said. “We were finding officers were walking in blind to certain situations and we
wanted to be more prepared. It's for the community and officer’s safety.”

Jackson said since launching the program last week, they've already had people
signing up.

“This allows the person submitting it (the registry form) to put in specific information of
different ways how that person expresses,” she noted, adding it'’s for people of al ages.
“Everyone’s different, so it allows us to customize our services a bit with more
information.”



The Alzheimer Society of Oxford also offers a registry called Finding your Way for
people with dementia related problems, which is available at their website
(www.alzheimer.ca/en/oxford)

Jackson said when a person submits the form, it's processed by clerks. If an officer is
dispatched to a person in the database, they can give the officer better preparation
before arriving to their call.

“There’s more ability for our officers to know if there’s been past experiences and how
to handle a situation,”

To find the form, visit the WPS website at: http://bit.ly/WPSregistry

gcolgan@postmedia.com


http://www.alzheimer.ca/en/oxford
http://bit.ly/WPSregistry
mailto:gcolgan@postmedia.com

Police launch voluntary vulnerable person

registry

The Woodstock Police Service is offering a voluntary vulnerable person registry service.
Sentinel-Review staff

More from Sentinel-Review staff
Published on: January 2, 2019 | Last Updated: January 2, 2019 2:18 PM EST
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The Woodstock Police Service is offering a voluntary vulnerable person registry service.

The new registry lets family members or caregivers of a vulnerable person to give
information to the WPS that can be used during an emergency situation.

Police said the registry will give them emergency contact information, detailed physical
descriptions, known routines and the special needs of an individual. The information
provided will help police in communicating with the person if they need to attend the
residence of the person during an emergency.

A vulnerable person’s defined as someone who due to medical, mental health or
physical condition can show patterns of behaviour that might pose a danger to
themselves or others. Police said this can include an inclination to wander, the inability
to communicate, fascinations of attractions and social responses like a fear of
strangers.

Vulnerable persons may include people with autism spectrum disorder, acquired brain
injury or a mental condition that causes a person to show the above behaviours.

The Alzheimer Society of Oxford also offers a registry called Finding your Way for
people with dementia related problems, which is available at their website
(www.alzheimer.ca/en/oxford)


https://www.woodstocksentinelreview.com/author/sentinel-review-staff
https://www.woodstocksentinelreview.com/author/sentinel-review-staff
http://www.alzheimer.ca/en/oxford
https://www.woodstocksentinelreview.com/author/sentinel-review-staff

People interested in signing up for the voluntary vulnerable person registry can fill out
the document on the WPS website and email completed forms to
mailus@woodstockpolice.ca.

The information’s received by the WPS crime analyst and forwarded to the CPIC clerk.


mailto:mailus@woodstockpolice.ca

CRIME STOPPERS MONTH — HEART FM — JANUARY 18, 2019

The local organization is raising awareness and encouraging residents to report
any kind of crime either online or by phone.

WOODSTOCK - It is Crime Stoppers Month in the Friendly City.

People can help out the community by sending anonymous reports to the local
organization if they aren't comfortable calling the police.

Community Service Officer for the Woodstock Police, Shaylyn Jackson says you can
report on any crime.

"If you have any information about any kind of ongoing crime, or stuff that's going on in
the community that shouldn't be, you have the opportunity to connect with Crime
Stoppers."

Jackson adds you can also earn money for helping out.

"Just by having information and sharing it you're able to earn up to $2,000.00 depending
on how serious the crime is, how many arrests there are."

Crime Stoppers has been helpful to Woodstock. Crime Stoppers of Oxford County had
received 368 tips in 2018. Since it began in 1991, Crime Stoppers of Oxford County has
received over 10,000 tips and it has helped Woodstock Police and OPP seize over
$7,000,000.00 in drugs.

If you'd like to report a crime, you can contact Crime Stoppers at 1-800-222-8477.



Woodstock Police Service Calls For Service
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January

February

March

April

May

June

July

August

September

October

November

December

Total Incidents =
Overall Difference

% (+/-)

Calls For Service

2014 2015 2016 2017 2018 5-Year Monthly Average
1,120 1,100 1,275 1,229 1,384 1,222
1,016 972 1,066 1,105 1,147 1,061
1,174 1,114 1,192 1,318 1,405 1,241
1,192 1,200 1,234 1,506 1,357 1,298
1,281 1,380 1,523 1,575 1,782 1,508
1,363 1,409 1,488 1,556 1,672 1,498
1,300 1,429 1,510 1,508 1,809 1,511
1,300 1,429 1,513 1,643 1,923 1,562
1,354 1,327 1,331 1,647 1,907 1,513
1,340 1,195 1,371 1,615 1,625 1,429
1,172 1,749 1,299 1,391 1,675 1,457
1,113 1,335 1,292 1,412 1,503 1,331
14,725 15,639 16,094 17,505 19,189 16,630
914 914 455 1,411 1,684

6.21% 2.91% 8.77% 9.62%




Total




. Woodstock Police Service
B\t 2018 Report on

m Complaint Investigations
Total Officers (actual authorized strength) 68
Total Chief's Complaints 2
Total Public Public Complaints 5
- Conduct 5
- Service
- Policy 0

TOTAL CHIEF INITIATED COMPLAINTS UNDER INVESTIGATION

TOTAL PUBLIC COMPLAINTS UNDER INVESTIGATION 0
Allegations
Incivility/Insubordination 0
Neglect of Duty 3
Discreditable Conduct 3
Excessive/Unnecessary Use of Force 0
Unlawful/Unnecessary Exercise of Authority 1
Unsatisfactory Work Performance 0
Other Service Complaints - Unknown 0
Resolutions
Not Dealt with- Section 59 (frivolous, vexatious, 1
bad faith, outdated, not affected) 0
Informal Resolution without a Hearing 0
- Conduct 1
- Service 0
- Policy 0
Withdrawn by Complainant 3
Unsubstantiated through investigation 0
Police Service Act Hearing 0
Lost jurisdiction 2

Prepared by
Darren Sweazey 21JAN19



Community Service Officer
SPC Shaylyn Jackson

October/November/December 2018

Media:

e Community Services Media Releases: November — Holiday Ride program, December 3 — Citizen’s
Police Academy, ITunes Gift Card Fraud, Fill a Cruiser
e Community Services Social Media Insights:
0 October: Numerous Thefts Lock It Or Lose It 5,716, Striker’s Recertification 4,349, Don’t
Smoke & Drive (Cannabis) 4,251
0 November: Tampered Halloween candy — parents check your kids candy 17,954, Bad
Weather Warning — Drive Slow 8,550, Live from RIDE Program Video — Don’t Drive
Impaired 7,566
0 December: Citizen’s Police Academy 6,809, ITunes Gift Card Scam — Protect yourself
from fraud 6,102, Fill A Cruiser 5,157

Community Service:

e Lock It Or Lose It (Fridays)

e Coffee with a Cop (Monthly)

e Timberland Drugs In the Workplace Presentation

e Internet safety presentation — CAS

e Take Your Kid To Work Day

e INDWELL/LEADS Community Partners presentation
e Zonta— Montreal Massacre awareness @ Huron Park
e  CAS staff Station Tour/drugs presentation

e K9 demo @ Covenant Church

e Teen Safety Week @ St. Mary’s HS

e (Cadets Station Tour

Training:

e Use Of Force

e Niche

e VIP Training with TVDSB
e Arrive Alive Conference
e Human Trafficking Forum



e Job shadow Chatham/Kent CSO

e CPKN — Autism Spectrum Disorder, Crime Prevention Through Environmental Design (CPTED),
Crime Stoppers — Protecting Informer Identity, Crisis Intervention & De-escalation, Cyberbullying
Awareness, Drug Identification, Elder Abuse, LGBT Issues, Naloxone Nasal Spray Administration,
Note Taking, Overview of the YCJA, Suicide Awareness & Prevention, Threats to School Safety,
Youth At Risk

Elementary Schools:

e VIP Programs — Eastdale (x2), Roch Carrier (x2)

e Internet Safety/Cyberbullying presentations — Springbank (x2), Southside (x3), Winchester,
Northdale (x4), Ste. Marguerite Bourgeoys, St. Michael’s (x2), Oliver Stephens

e Anti-bullying presentation — Oliver Stephens

e Sexual Harassment/Assault presentation — Holy Family Gr 5 class

e  Winchester Christmas Lunch

Alzheimer’s: 5 Finding Your Way registrations

Meetings:
e OCIPT (x2)
e CAS Vulnerable Persons Registry
e OCEAN

e  Principal Introduction Meetings (x14)
e Neighbourhood Watch

e Crime Stoppers

e HeartFM









WPS Canine Statistics

Handler: Skillings PSD: Striker
Year: 2018
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January 1 2 0 2 4 1 1 12
February 1 0 0 2 3 0 0 6
March 0 1 0 3 2 0 1 13
1st Quarter 2 3 0 7 9 1 2 31
April 1 0 0 2 3 0 1 9
May 1 0 0 5 9 2 1 18
June 0 0 0 7 9 0 0 17
2nd Quarter 2 0 0 14 21 2 2 44
July 1 0 0 1 4 1 3 11
August 2 0 0 0 3 0 2 9
September 1 1 0 1 5 0 1 9
3rd Quarter 4 1 0 2 12 1 6 29
October 4 9
November 1 1 1 5
December 2 1 6 2 2 17
4th Quarter 3 1 0 10 3 0 3 31
Annual 11 5 0 33 45 4 13 135

Summary




SRO CST TYLER ALLARD REPORT FOR OCT-JAN 2019

HIGH SCHOOLS

Numerous class presentations in Career, Civics, Law and Phys-ed classes
Drug Trends/Vaping presentation for WCI staff

Cass Teacher student hockey game

Violent Threat Risk Assessment

Lockdown drills

Zonta Says No

Take our kids to work day

In schools everyday taking a proactive approach and developing connections with students

MEETINGS
Every Tuesday morning | attend as the co- chair of the Oxford Situation Table.

Oxford Drug Awareness Committee-monthly

TRAINING

Annual Use of Force Training-Taser

OTHER

Court-Armed Officer

Numerous days working on road due to officer shortages

Lock it or Lose it

Arrive Alive Conference

County of Oxford Presentation on when appropriate to call police
Coffee with a Cop

Planning stages of Citizen’s Police Academy

ODAC Education Session

HOLIDAYS

Christmas Holidays



1st Quarter

31

2nd Quarter 44
3rd Quarter 29
4th Quarter 31

WPS Canine Stats - By Quarter

1st Quarter

2nd Quarter

M 3rd Quarter

M 4th Quarter




Canine Stats - By Month

r‘l

Building Search
Open Area
Training Days
Article Search
Canine Arrest
Patrol Arrest
Recovery Property
Warrants
Detector Search
Narc Located .

January ®February mMarch May ®June ~July = August = September = October =~ November = December

Note: Certfication passed in March with London PoliceK9 in Patrol and Detection

North American Certification Passed in September in Alpena Michigan for Patrol and Detection



Woodstock Police
Service

Memo

To:

Chief RENTON

From: Forensic ldentification Staff Sergeant Neil BUTLER 9823

CC:

Deputy Chief SWEAZEY; Inspector HESS; Inspector SHELTON

Date: 1/15/2019

Re:

2018 Forensic Identification Year End Report

To wrap up 2018, the Section, (Including SOCO);

Photographed 451 incidents.
The Section took 26,440 photographs
Executed 12/ DNA Orders for the National DNA Data Bank.

We have fingerprinted 310 people for Pardons, Employment, Immigration and
Vulnerable Section. With the new Live Scan system up and running the
process is much quicker with returns coming an about 1 — 2 weeks which is
better than the 6 month turnaround from the previous system.

Identified 18 persons from fingerprints and DNA found at crime scenes. This
resulted from a combination of Criminals from crime scene lifts, Criminals from
C216 after providing false information and Deceased persons by way of latent
fingerprints comparison. This also includes the Identifications made by the
Center of Forensic Sciences from the submissions of potential DNA exhibits
and swabs by the Section.

Downloaded /7 separate incidents from the Stations Closed Circuit Camera
System. This task takes large amounts of time from the identification Officers
day. Some thought should be given to have civilian staff look after this function.
This function will only increase over time, especially with the Crown requesting
the downloads for all drug matters



The Woodstock Police Service Forensic Identification Section has;

« 3 fully qualified Forensic Identification Officers, however there will be only 2 in
2019.

e 8 Scenes of Crime Officers that are currently performing the Forensic duties

o 12 Officers are trained in using Live Scan and Digital Mug Shot System. (We
have 2 per Platoon that the current time along with some Special Constables,
Jeff and myself)

o 13 Officers are trained in the taking of DNA Samples on Judicial Order

e 4 Officers are trained to take DNA Samples under Judicial Warrant

In 2018 the Identification Unit took delivery of a new Faro Scanner which will be used
to map out crime scenes. This technology has been used at many scenes already.

At the end of 2018 there will be a transition of personnel in the unit with Cst
MCLACHLAN going onto Platoon and Cst M WILKINSON taking over.

As of 2019, we will only have 2 qualified Identification officers as | have not written
the recertification exam.

Of note is the increase in Civil fingerprinting. It may be a good time to come up with a
different way of looking after this obligation. (Possibly a function a Cadet could do)

If you have any questions, comments or concerns, please don't hesitate to contact
the writer.

Respectfully submitted,

S/Sgt Neil BUTLER
Forensic Identification Officer

® Page 2



CRIMINAL RECORD CHECK STATISTICS - MONTHLY SUMMARY 2012 - PRESENT

with Profile Screening Services

2012
Month | Records | Amount

June 306 2448.00
July 363 2904.00
August 446 3568.00
Sept 559 4472.00
Oct 622 4976.00
Nov 645 5,160.00
Dec 247 1976.00
Total 3188 $25,504.00

2013
Month | Records Amount
Jan 385| 8 3,080.00
Feb 374| % 2,992.00
March 410| 3,280.00
April 423] § 3,384.00
May 488| $ 3,904.00
June 462| $ 3,696.00
July 582| $ 4,656.00
Aug 635| $ 5,080.00
Sept 632| $ 5,056.00
Oct 853| $ 6,824.00
Nov 831| $ 6,648.00
Dec 468 $3,744.00
Total 6543| § 52,344.00

Note: **Rate per record check was decreased from $8.00 to $6.50 per check effective February 1, 2015

2016
Month | Records | Amount
Jan 485 3152.50
Feb 637 4140.50
March 528 3432.00
April 741 4816.50
May 628 4082.00
June 568 3692.00
July 750 4875.00
August 936 6084.00
Sept 973 6324.50
Oct 908 5902.00
Nov 767 4,985.50
Dec 306 1989.00
Total 8227] $53,475.50

2017
Month | Records Amount
Jan 400| $ 2,600.00
Feb 327| $ 2,125.50
March 496| $ 3,224.00
April 484| § 3,146.00
May 622| § 4,043.00
June 505| $ 3,282.50
July 540| $ 3,510.00
Aug 597( $ 3,880.50
Sept 625| § 4,062.50
Oct 803| 5,219.50
Nov 776| & 5,044.00
Dec 542 $3,523.00
Total $ 43,660.50

2014
Month | Records Amount
Jan 424 § 3,392.00
Feb 452| $ 3,616.00
March 500 $4,000.00
April 557 $ 4,456.00
May 618| $ 4,944.00
June 665] $ 5,320.00
July 831| $ 6,648.00
Aug 683| § 5,464.00
Sept 1117 $ 8,936.00
Oct 864| $ 1,253.90
Nov 648| $ 5,184.00
Dec 443] % 3,544.00
Total 7802] § 56,757.90
2018
Month | Records Amount
Jan 816[ % 5,304.00
Feb 750] § 4,875.00
March 717 $4,660.50
April 610 $ 3,965.00
May 598| % 3,887.00
June 584| % 3,796.00
July 663| $ 4,309.50
Aug 724 % 4,706.00
Sept 540| $ 3,510.00
Oct 928| $ 6,032.00
Nov 5311 § 3,451.50
Dec 312| % 2,028.00
Total 7773[ $ 50,524.50

2015
Month | Records | Amount
Jan 439| $ 3,512.00
**Feb 465| $ 3,022.50
March 553| $ 3,594.50
April 553 $ 3,594.50
May 444| $ 2,526.00
June 448| $ 2,912.00
July 4511 § 2,931.50
Aug 518/ $ 3,367.00
Sept 675/ $ 4,387.50
Oct 669| $ 4,348.50
Nov 663| § 4,309.50
Dec 423| § 2,749.50
Total 6301] $41,255.00
2019

Month | Records | Amount
Jan

Feb

March

April

May

June

July

Aug

Sept

Oct

Nov

Dec

Total




WOODSTOCK POLICE SERVICES BOARD

2019 SCHEDULE OF MEETINGS/CONFERENCES/EVENTS

Time Meetings/Training & Location
Conferences/Events
2019
Monday, January 21 4:00 pm WPSB Monthly Meeting Division 1
Monday, February 11 4:00 pm | WPSB Monthly Meeting Division 1
Tuesday, February 26 | 8:00 am Zone 4 Meeting Hosted by Hamilton
Location — Best Western Hotel Police Service
1530 Stone Road East, Hamilton
Thursday, March 7 7:00 pm WPS Budget Presentation to Council Chambers
Woodstock City Council Woodstock City Hall
Monday, March 18 4:00 pm WPSB Monthly Meeting Division 1
Monday, April 08 4:00 p.m. | WPSB Monthly Meeting Division 1
Monday, May 13 4:00 pm WPSB Monthly Meeting Division 1
Tuesday, May 14 8:00 pm Zone 4 Meeting Hosted by OPP Brant
Location - TBA County
May 22-25 2019 OAPSB Spring Conference & Caesars Hotel, Windsor
AGM
Monday, June 10 4:00 p.m. | WPSB Monthly Meeting Division 1
August 8-11 CAPG Conference — The Westin
Room Reservations — The Westin Calgary, Calgary Alberta
320 4" Ave SW, Calgary Alberta ’
Traditional Double Guestroom $169.00
Toll Free 1-888-627-8417
Monday, September 9 4:00 pm WPSB Monthly Meeting Division 1
Tuesday, September 17 | 8:00 a.m. | Zone 4 Meeting Hosted by Niagara
Location TBA Parks Police
Monday, October 21 4:00 p.m. | WPSB Monthly Meeting Division 1
Monday, November 18 | 4:00 pm WPSB Monthly Meeting & Service Division 1
Awards
Monday, December 09 | 4:00 pm WPSB Monthly Meeting Division 1

20190115




//5:‘?’//" @7t /{’//?’J//f/é”/{

/4;:;4 terr/ /’%’

Good Policing thiough Good Governance fz”j”é// //f
OAPSB Education and Training - An Overview of Offerings
OAPSB’s Education and Training program has been developed to provide members
with the knowledge and skills they need to become the most effective board
members they can be, by:
1. Helping indoctrinate new board members
2. Providing updates and refreshers for veteran board members

3. Introducing emergent and topical issues to all members.

Emergent and topical issues (number 3 above) are built into the spring Annual
Conference and fall Labour Seminar events, and participation is highly encouraged.

Education and training for both new and veteran members can be accessed by
members by accessing the Member portal of the OAPSB website
https://oapsb.ca/members/ using your Board’s unique login and password. All of
this training is based on the 1990 Police Services Act.

In summary, we offer:

Police Services Board Orientation - this booklet is summary of key elements of
the 1990 Police Services Act, compiled by the Ministry of Community Safety &
Correctional Services. This is, in essence, the board training offered by the Ministry.

Introduction to Police Governance - this is a series of 4 short vignettes (10-15
minutes) summarizing aspects for the 1990 Police Services Act, for each of OPP
boards (section 10) and municipal boards (section 31). These vignettes are self-
paced and include multi-choice questions and answers to help solidify learning,.

Topics for OPP boards are: Introduction to Police Governance, Provincial
Ministries and Oversight Bodies, Board Relationship with the OPP Detachment
Commander, and Board Member Responsibilities & Conduct. Topics for
municipal boards are: Introduction to Police Governance, Provincial Ministries
and Oversight Bodies, Board Relationship with the Police Chief, and Board
Member Responsibilities & Conduct.

Governing Police Operations - This topic has become increasingly controversial.
This 5-minute vignette serves to clarify the boards responsibilities, authorities and

limitations regarding governing police operations.

Study Guides - 5 comprehensive study guides for each of OPP boards (section 10)
and municipal boards (section 31) are now available on-line at no additional cost of

1/2



VARSE,

Good Policing through Good Governance

the first time. Modules for OPP boards are: Accountability Framework, Policy &
Governance, Responsibilities of the Board, Contract Monitoring, Strategic and
Business Planning, and Community / Public Relations. Modules for municipal
boards are: Accountability Framework, Policy & Governance, Responsibilities
of the Board, Budgeting, Strategic and Business Planning, and Community /
Public Relations. These modules include some games and puzzles, and are based
on the 1990 Police Services Act.

How-To Manuals - How to manuals cover 4 specific areas: board governance,
human resources, evaluating the top cop, and collaborative community safety. Board
governance is addressed in the Section 10 Handbook, which includes lots of
information also applicable to section 31 municipal boards. The Human Resources
Training Manual is specially designed for section 31 municipal boards.
Chief/Detachment Commander Monitoring and Evaluation is a joint OAPSB-
OPP-produced evaluation system that can easily be adapted for municipal boards
and their police chiefs. Finally, we offer 3 Ministry-produced handbooks on the
Community Safety and Well-being Framework regarding collaborative, risk-
based, public safety planning and operations.

Research Papers - 2 short research papers are offered for a more in-depth look at
police governance: Independent Citizen Governance of Police and Police
Governance Reform - The Age of Enlightenment.

Questions? - Please feel free to contact either your Ministry Zone Advisor or the

OAPSB office is you have any questions regarding police board responsibilities,
authorities, limitations or best practises.

2/2



CANADIAN ASSOCIATION OF POLICE GOVERNANCE (CAPG)
2019 Membership Dues

Police Boards & RCMP/Municipal Advisory Committees

This includes Canadian municipal police boards, commission or committees including RCMP
Advisory Committee/Committee of Municipal Council with a legislated mandate to govern its
local police service, or a First Nations police governance body.

Service Size* Annual Due*
up to 10 $304

11to 25 $484

26 to 100 $762

101 to 250 $1,124

251 to 400 $1,461

401 to 1,000 $4,266
1,001 and up $6,094

Non-Police Board Organizations

Non-Police Board Organization means any public body, educational institution, municipal,

provincial or federal authority or not-for-profit association that is not a Police Board/RCMP
Advisory Committee/Committee of Municipal Council, but that is engaged in policing, law
enforcement, public safety, crime prevention, justice, corrections, or governance.

Examples of eligible organizations include:

Provincial and Federal Government representatives responsible for policing policy
Educational institutions delivering law enforcement curriculum

Municipal or police sector associations

Other Canadian organizations engaged in activities related to the areas noted above

ANNUAI DUE... ...t et 3615



SCHEDULE “A”

By-law 02-2010
A BY-LAW GOVERNING EXPENSE ALLOWANCE, CONFERENCES, CONVENTIONS, SEMINARS,
TRAINING COURSES, AND WORKSHOPSOF THE WOODSTOCK POLICE SERVICES BOARD
(the “Police Services Board”)

MILEAGE RATE DATE SET
$.46 km January 01, 2010
$.47 km January 01, 2011
$.48 km January 01, 2012
$.49 km January 01, 2013
$.49 km January 01, 2014
$.50 km January 01, 2015
$.51 km January 01, 2016
$.52 km January 01, 2017
$.53 km January 01, 2018

$.54 km January 1, 2019

02-2010




Woodstock Police Service

January 15, 2019

HEALTH AND SAFETY COMMITMENT

The Board and Administration of the Woodstock Police Service are vitally interested in
the health and safety of our employees. Protection of employees from injury or
occupational disease is a major continuing objective. The Woodstock Police Service
will make every effort to provide a safe, healthy work environment. All supervisors and
workers must be dedicated to the continuing objective of reducing risk of injury. The
Woodstock Police Services Board, as employer, is ultimately responsible for
organizational health and safety. On behalf of the Woodstock Police Services Board, |
will endeavor to ensure that every reasonable precaution will be taken for the protection
of our members.

Supervisors will be held accountable for the health and safety of members under their
supervision. Supervisors are responsible for ensuring that the equipment provided is
adequate and safe. Members must work in compliance with established safe work
practices and procedures. Members of the Woodstock Police Service must receive
adequate training in their specific work tasks to protect their health and safety.

Every member must protect his or her own health and safety by working in compliance
with the law, with safe work practices and in compliance with procedures established by
the Service.

It is in the best interest of all parties to consider health and safety in every activity.
Commitment to health and safety must form an integral part of this organization, from
the Woodstock Police Services Board to all members of the Service.

, Chair
Woodstock Police Services Board

Woodstock Police Health & Safety Commitment 1|Page
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R E S E A R C H

REQUEST FOR QUOTE FOR:
WOODSTOCK POLICE SERVICE

December 2018



PURPOSE / BACKGROUND

Oraclepoll Research Limited is pleased to submit this quotation to the Woodstock Police
Service. This proposal is in reference to a telephone survey to be conducted among Town
of Woodstock residents and businesses. It also includes the cost of hosting the online
survey - along with reporting on those findings.

TIMELINE

Pilot testing & Modification to questionnaires 1 Day
Data collection / telephone as well as online forum 7 Days
Clean and code data / prepare tables run frequencies 1 Day
iAnalysis and reporting 2 Days
Changes to report (if any) 1 Day
PRICING
: Total Price

N=325 RESIDENTIAL & N=75 BUSINESS SAMPLE ADD HST
e ey
N=325-person poll of Woodstock residents $3700.00
N=75 business poll of Woodstock businesses $860.00
Online survey set-up & hosting $300.00
Total Add HST $4860.00
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R E S E A R C H
Montréal Toronto Sudbury

REQUEST FOR QUOTE FOR:
WOODSTOCK POLICE SERVICE

APRIL 2016



PURPOSE / BACKGROUND

Oraclepoll Research Limited is pleased to submit this quotation to the Woodstock Police Service.

This proposal is in reference to a telephone survey to be conducted among residents and
businesses of The Town of Woodstock.

We have provided pricing options that are based on a survey of 5-7 minutes in length with various
sample sizes. This would involve reducing the number of questions from the 2012 survey by 10-15
indicators. At a minimum we recommend a residential sample of n=325 (+/-5.4%) and a business

sample of n=75. This would involve n=75 fewer residential and n=25 business interviews compared to
the previous survey period.



WORK PLAN & SCHEDULE

Time to

Description complete

Pilot testing & Modification to questionnaires 1 Day

Data collection / Ensure quality control through monitoring 7 Days

of interviews

Clean and code data / prepare tables run frequencies 1 Day

Analysis and reporting 2 Days
1 Day

Changes to report (if any)




BUDGET

N=325 RESIDENTIAL & N=75 BUSINESS SAMPLE

Total
Price

- ADD HST

325 person poll of Woodstock residents $3250.00
75 business poll of Woodstock businesses $750.00
Total Add HST $4000.00




130 Elm St Suite 102
Sudbury, ON P3C 1T6
(705)674-9591
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Date: July 7th 2016
Invoice #: C1512
Bill to: Woodstock Police Services
c/o Paul Hess
Description
Community Service Surveys Business and Residential > 4.000.00
Total HST S 520.00
Business Number: 895186724
Thank you for your business
Please make all cheques payable to Oraclepoll Research Limited
Billing inquiries: (705) 674-9591 ext 101 < o s 20,00
nt due: 4,520.
Payment is due upon receipt. 2% interest will be charged monthly oY
on all overdue accounts




	Public Agenda 20190121
	Woodstock, Ontario

	Minutes 20181210
	CALL TO ORDER
	Chair Mary Anne Silverthorn called the Board meeting to order at 4:15 p.m. and welcomed Deb Tait.
	There were no Declarations of Pecuniary Interest.
	1. APPROVAL OF AGENDA
	2. MINUTES – NOVEMBER 13, 2018
	3. COMMUNICATIONS
	5. STATISTICS
	6. ZONE 4 OAPSB LETTER RE: 2019 MEMBERSHIP RENEWAL
	7. OAPSB 2019 MEMBERSHIP RENEWAL
	8. OFFICE OF THE CHIEF CORONER INQUEST – 911 DEATHS IN 2018
	9. CLOSED SESSION
	10. CLOSED SESSION RISES
	MOTIONS ARISING FROM CLOSED SESSION - #11 - #27
	11.     CLOSED SESSION AGENDA
	12. STAFFING REPORT
	13. PERSONNEL – PARENTAL LEAVE
	14.     PERSONNEL – MATERNITY LEAVE
	15.    PERSONNEL LEAVE OF ABSENCE REQUEST
	16. PERSONNEL – REQUEST TO CARRY OVER UNUSED VACATION ENTITLEMENTS – CHIEF RENTON
	17.     CLOSED SESSION – REPORT #2f
	18. MOU FOR 2018-2019 UNIFORM AND CIVILIAN CONTRACTS – LEAVE OF ABSENCE
	19.     ORGANIZATIONAL UPDATE REPORT
	21.     CLOSED SESSION – CORRESPONDENCE #6
	23. CLOSED SESSION -  REPORT #8
	25. TRANSFER FROM RESERVES
	Seconded by Deb Tait
	resolved that in the event of a 2018 surplus, these monies will be transferred to the Reserve for Legal Fees 0170-51153-0000.   CARRIED
	28. ADJOURNMENT
	Seconded by Mayor Trevor Birtch

	Thanks 1 Personnel - Thanks Altamonte Springs Florida
	Thanks 2 - Nora and Woodstock Police resolving incident WP19000193
	Thanks 3 - WP19000403 - Confused Woman Dinos Restaurant
	Thanks 4 Letter CFO Business Notification  Chief Renton Wdstk Police 02Jan19
	Media 1 WPS Media Release - Fraud Scams 2018 - 07JAN19
	Media 2 - New registry focuses on the vulnerable
	New registry focuses on the vulnerable

	Media 3 - Police launch voluntary vulnerable person registry
	Police launch voluntary vulnerable person registry

	Media 4- CRIME STOPPERS MONTH
	Statistics - Calls for Service
	Statistics 5 year Monthly Calls for Service - ending December 2018
	Monthly Calls Chart

	Statistics - 2018 IDent Year End Report
	Statistics - Charge Comparison - December 2018
	Sheet1

	Statistics - Casual Days 2018 - donations
	Statistics - PSB Complaint Report - December 2018
	Sheet1

	Statistics - Community Service Pics 4th Quarter 2018
	Statistics Community Service - OctNovDec 2018
	Statistics Canine Stats 2018
	Jan, Feb, Mar

	Statistics Profile 2012-2016 Report
	2019 WPSB Meetings and Events Calendar
	2019
	Monday, January 21
	August 8-11

	CAPG MEMBERSHIP Fees - 2019
	CANADIAN ASSOCIATION OF POLICE GOVERNANCE  (CAPG)
	2019 Membership Dues
	Police Boards & RCMP/Municipal Advisory Committees
	Non-Police Board Organizations
	Annual Due……………………………………………………$615


	Mileage increase Schedule A 2019 - By-Law 02-2010 WPSB Mileage Bylaw final
	A BY-LAW GOVERNING EXPENSE ALLOWANCE, CONFERENCES, CONVENTIONS, SEMINARS, TRAINING COURSES, AND WORKSHOPSOF THE WOODSTOCK POLICE SERVICES BOARD
	(the “Police Services Board”)

	Current Chair WPS_JHSC Commitment 2019

