
     

   
  
 
 Note: A “Board Only” Session will commence at 4:00 p.m.   

 
 The Public Meeting will commence at 4:45 p.m. 

 
Call to Order – Chair  - Welcome Balwant Rai – Community Member  
 
1. Approval of Agenda  

Recommendation: That the Board approves the Agenda as circulated. Or with the following amendment(s) 

2. Declaration of Pecuniary Interest 

3. Approval of Minutes – January 21, 2019   
Recommendation: That the Board approves the Minutes of January 21, 2019 as typed and circulated.  

  
4. Verbal Report from the Chair 

5. Verbal Report from the Chief Chief of Police  
 

6. Communications: - Chief 
a) Dean Howard, Managing Director, Canada NFP dated January 2019, re: CBA Canada 

acquisition by NFP 
b) M&L Moore dated January 25, 2019, re: Neighbourhood Watch Program and Health & 

Safety Presentation – commending outstanding WPS Ambassador – Shaylyn Jackson, 
Special Constable  

c) Inn of Oxford – dated February 6, 2019, re: Thanks for all you do – fundraiser donation of 
Tim’s Gift Cards 

d) Premier Doug Ford, dated, January 30, 2019, re: gas and dash thefts (including Chief 
Renton’s support of OACP’s request for regulating gas pump legislation dated January 
15, 2019. 

Recommendation: That the Communications be received by the Board.     
 

7. Media Relations – January and February Activities covered in Radio, Newspaper, Rogers TV – 
Chief 
Recommendation: That the January and February Activities covered in Radio, Newspaper & Rogers TV be 
received by the Board.   
 

8. Statistics/Reports – Deputy     
a) 2019 Calls for Service Statistics  
b) 2015-2019 Calls for Service Report 
c) 2018/2010 Charge Comparison Report  
d) 2018 Report on Complaint Investigations  
e) 2018 Auxiliary Unit Annual Report 
f) 2018 Motor Vehicle Collisions Q4 – compiled by Accident Support Services 

International Ltd.  
 Recommendation:   That the Reports and Statistics be received by the Board. 

WOODSTOCK POLICE SERVICES BOARD 
PUBLIC MEETING – AGENDA 

Date:  Monday, February 11, 2019  
Time:  4:45 p.m. Public Meeting  
Location: Woodstock Police Headquarters, 
  615 Dundas Street, Woodstock 
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9. Unfinished Business 

 
10. New Business – Chair 

 
Orientation:   
i) Email from Alysha Faria, Deputy City Clerk, dated December 21, 2018, re Review &  
           Signing of City of Woodstock Policies: 

 Prevention of Workplace Violence and Harassment 
 Code of Conduct Policy 
 Accessibility Awareness Training 

 ii) Email dated February 1, 2019 from Amelia Humphries, City Clerk re: Conflict of 
Registry Policy  

 iii) Woodstock Police Services Board Contact Directory (to be circulated at meeting) 
 iv) Payroll Forms – Direct Deposit and Personal Tax Credit Returns (available at meeting)  

v) 2019 WPSB Committees - addition of Senior Admin & New Board Members 
Recommendation:  Board Members review and complete City of Woodstock Policies and orientation documents 
as circulated.   

 
11. Property Crimes Project - October to December 2018 – Chief 

Recommendation:  Board receives the Property Crimes Project Report that took place from October – December 
2018. 

 
12. Independent Street Checks Review - Chief 
 a) Letter from The Honourable Justice Michael H. Tulloch, Independent Reviewer, dated 

January 24, 2019 
 b) Book on the Report of the Independent Street Checks Review (to be handed out at meeting)  
 Recommendation:  Board receives a copy of the Report on the Independent Street Checks Review and letter 
 dated January 24, 2019 from The Honourable Justice Michael H. Tulloch.   
 
13. Board Bylaw Review Committee – (Mary Anne Silverthorn, Deb Tait, & Marilyn Pearson)  
 a) By-law 01-2009 – Governing Proceedings of the Board  
 Recommendation:  
 
14. Business Plan Committee– (Inspector Paul Hess, Deb Tait & Mayor Trevor Birtch) 

Standing Item since March 19, 2018  
Recommendation:    
 

15. Closed Session 
Recommendation: That the Board adjourns to Closed Session at ______p.m. to discuss: 
intimate financial or personal matters or other matters may be disclosed of such a nature, having regard to the 
circumstances, that the desirability of avoiding their disclosure in the interest of any person affected or in the public 
interest outweighs the desirability of adhering to the principle that proceedings be open to the public.  R.S.O. 1990, c. 
P.15, s.35. of the Ontario Police Services Act. 
 

16. Motions Arising from Closed Session 
Recommendation: That the Board does now rise from Closed Session and reconvene at _____ p.m.  
 

17. Other Business:  
 
18. Date of Next Board Meeting – confirm March 18, 2019 @ 4:00 p.m. at Woodstock Police 

Service  
 

19. Adjournment  
Recommendation: That the Board does now adjourn at ________ p.m.  



  
 
  
 

 
The Woodstock Police Services Board met on Monday, January 21, 2019 at Police 
Headquarters, 615 Dundas Street, Woodstock at 4:00 p.m.  Present were: Mary Anne 
Silverthorn, Chair, Mayor Trevor Birtch, Vice Chair and Deb Tait, Member.  Also in 
attendance were Deputy Chief Darren Sweazey, Inspector Paul Hess, Inspector Marcia 
Shelton, Kristi Lampman, Human Resource Coordinator and Marilyn Pearson, Executive 
Assistant.  Chief Bill Renton sent regrets.   
 
CALL TO ORDER  
Mary Anne Silverthorn called the meeting to order at 4:00 p.m. and advised that there will 
be a change in proceedings for this meeting – after #6 Chairs Verbal Report, the Meeting 
will go into a Closed Session.   
 
The meeting was turned over to Marilyn Pearson, EA to conduct the election for 2019 
Board Chair and Vice Chair. 
 
1. 2019 NOMINATIONS FOR BOARD CHAIR  
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch 
that Mary Anne Silverthorn be nominated as Board Chair for 2019.   
Mary Anne agreed to let her name stand. 
The nomination was CARRIED. 
 
2. NOMINATIONS CLOSE 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch 
that nominations do now close.  CARRIED 
 
3. ELECTION OF BOARD CHAIR 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch  
resolved that Mary Anne Silverthorn be elected Board Chair for 2019.  CARRIED 
 
4. 2019 NOMINATIONS FOR BOARD VICE CHAIR 
Moved by Deb Tait  
Seconded by Mary Anne Silverthorn 
that Mayor Trevor Birtch be nominated as Board Vice Chair for 2019.   
Mayor Trevor Birtch agreed to let his name stand. 
The nomination was CARRIED.   
 
5. NOMINATIONS CLOSE 
Moved by Mary Anne Silverthorn 
Seconded by Deb Tait 
that nominations do now close.  CARRIED 
 
 

WOODSTOCK POLICE SERVICES BOARD  
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6. ELECTION OF BOARD VICE CHAIR 
Moved by Deb Tait 
Seconded by Mary Anne Silverthorn  
resolved that Mayor Trevor Birtch be elected Board Vice Chair for 2019.  CARRIED 
 
The Meeting was then turned over to 2019 Chair Mary Anne Silverthorn. 
Chair Silverthorn thanked the Board for their confidence and support in allowing her to 
represent the Board as Chair for another year.   
Chair Silverthorn welcomed Inspector Marcia Shelton to her first meeting of the Board 
and congratulated Marcia on her recent promotion!  
   
7. APPROVAL OF AGENDA 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board approves the Agenda as amended.  CARRIED 
 
There were no Declarations of Pecuniary Interest. 
 
8. MINUTES – DECEMBER 17, 2018 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch  
resolved that the Board approves the Minutes of December 17, 2018 as typed and 
circulated.  CARRIED 
 
VERBAL REPORT FROM THE CHAIR 

• Chair Silverthorn asked the Senior Administration to convey thanks to all 
Members who worked over the holiday season, missing family time.  It is truly 
appreciated.   

 
9. CLOSED SESSION 
Moved by Mayor Trevor Birtch  
Seconded by Deb Tait 
resolved that the Board adjourns to Closed Session at 4:10 pm to discuss: intimate 
financial or personal matters or other matters may be disclosed of such a nature, having 
regard to the circumstances, that the desirability of avoiding their disclosure in the interest 
of any person affected or in the public interest outweighs the desirability of adhering to the 
principle that proceedings be open to the public.  R.S.O. 1990, c. P.15, s.35. of the 
Ontario Police Services Act.  CARRIED  
There was a nil report from the Closed Session. 
 
10. CLOSED SESSION RISES 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board does now rise from Closed Session and reconvenes at 4:25 p.m. 
CARRIED 
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VERBAL REPORT FROM THE DEPUTY CHIEF OF POLICE 

• It was a busy Christmas and New Years with good work and sacrifices by 
Members who worked over the Holidays 

• Court Security at the Court House now allows only one single point of entry –
Recent weapon seizures at the court house brought on this security and safety 
enhancement.  Hiring one more Part-Time Special Constable is recommended to 
keep this commitment. 

• Coplogic has been soft launched with 3 online reports received.  A media release 
will be released in the near future. 

• Sexual Assault Review – waiting for the framework from Barrie. 
• Fentanyl – a misuse report is to be released 
• MHEART – super results are being realized with this initiative – Inspector Hess is 

on the Committee reporting back to the Ministry 
• Needle Pickup – responsibilities and schedules for City of Woodstock, County of 

Oxford, and WPS for needlepick up have been identified and advertised by SW 
Public Health.  This information will also be to the WPS website 

• Inspector Hess is involved with Project Scope - electronic disclosure to courts 
which will be a great benefit once everyone becomes trained.   

• RIDE Programs were held over the holidays, next two are scheduled for Super 
Bowl on February 4th and St. Patrick’s Day. 
 

11. COMMUNICATIONS  
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait  
resolved that the following Communications be received by the Board: 
a) Chief of Police, Dan Smutz, Altamonte Springs Police Service, Florida,  

       dated December 13, 2018, re: Thanks for investigation assistance 
b) N & S Marek, email dated January 9, 2018, re: thank you for wonderful job  
c) Email dated January 10, 2018, re: commenting on nice work, respect &  

       assistance provided to an elderly senior  
d) Rui A. de Melo, dated January 2, 2019, re: notification of application for a  

       Wholesale and Retail Agent business licence   CARRIED  
 
12. MEDIA RELATIONS 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch 
resolved that the January Activities covered in Radio and Newspaper be received by 
the Board.  CARRIED   
 
13. STATISTICS 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the following statistical reports be received by the Board: 
a) 2018 Calls for Service Statistics  
b) 2014-2018 Calls for Service Report 
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c) 2017/2018 Charge Comparison Report  
d) 2018 Report on Complaint Investigations  
e) 2018 October – December - Community Service Report by Sp. Cst. Shaylyn  

    Jackson 
f) 2018 October – December - High School Officer Report by Cst. Tyler Allard 
g) 2018 Canine Officer Report by Cst. Dan Skillings 
h) 2018 Year End Forensic Identification Unit Report by Staff Sgt Neil Butler 
i) 2012-2018 Criminal Record Check Statistics (Profile Screening Services)  
j) 2018 WPS Dress Down Days - Contributions & Donations made to local  

    Charities     CARRIED 
 
UNFINISHED BUSINESS 
 
14. 2019 WPSB SCHEDULE OF MEETINGS/CONFERENCES AND EVENTS 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board approves 2019 WPSB Schedule of meetings/Conferences/ 
Events as presented.  CARRIED 
 
15. 2019 WPSB COMMITTEES 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the following Committees and names of Members to represent the Board 
be established:     

Name of Committee Board Members Senior Administration 
Budget 
 

Mary Anne Silverthorn 
Mayor Trevor Birtch 

 

Board By-Law Policy Review Mary Anne Silverthorn 
Deb Tait  

Marilyn Pearson 

Succession Planning – 
Replacing Chief of Police 

Committee of the Whole – (All 
Members)  

 

Contract Negotiations  
 
 
 

Mary Anne Silverthorn 
Mayor Trevor Birtch 
Deb Tait and/or  
Committee of the whole (all)  

 

2019-2021 Business Plan 
 

Mayor Trevor Birtch 
Deb Tait 

Inspector Paul Hess  

CARRIED 
 
INTERNAL AND MANDATED BOARD TRAINING 
Chair Silverthorn advised that Board orientation will be scheduled.   
 
NEW BUSINESS 
 
OAPSB EDUCATION AND TRAINING – AN OVERVIEW OF OFFERINGS 
 Board Members reviewed the OAPSB Education and Training Program that has 

been developed to provide members with the knowledge and skills they need to 
become effective Board members.   
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 Chair Silverthorn provided instructions on the Introduction to Police Governance 

and various Study Guides as detailed in the overview.   
 Chair Silverthorn requested members to print off their Certificates of Completion 

for the training modules and to submit them to Marilyn for record keeping.   
 
Zone 4 Meeting 
The first Zone 4 Meeting of 2019 will be held on February 26th hosted by Hamilton 
Police Service.  Agenda to follow. Please RSVP your attendance to Marilyn by February 
8th.   
 
16. 2019 CAPB MEMBERSHIP RENEWAL 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board approves the 2019 renewal of Canadian Association of Police 
Governance Membership Fees in the amount of $762.00 plus taxes.   
 
17. MILEAGE FOR 2019 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch  
resolved that the Board receives mileage increase as per Schedule “A” of By-Law 02-
2010.   CARRIED 
 
18. 2019 HEALTH AND SAFETY COMMITMENT POLICY 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch  
resolved that the Board approves and authorizes Board Chair to sign the 2019 Health 
and Safety Commitment Policy.  CARRIED 
 
19. 2019-2021 BUSINESS PLAN – PUBLIC SURVEY 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board supports recommendation from Inspector Paul Hess on a Public 
Survey quotation not to exceed $5,000.00 as outlined in his Memo dated January 21, 
2019.   CARRIED 

 
20.   CLOSED SESSION 
Moved by Deb Tait  
Seconded by Mayor Trevor Birtch 
resolved that the Board adjourns to Closed Session at 5:00 pm to discuss: 
intimate financial or personal matters or other matters may be disclosed of such a nature, 
having regard to the circumstances, that the desirability of avoiding their disclosure in the 
interest of any person affected or in the public interest outweighs the desirability of 
adhering to the principle that proceedings be open to the public.  R.S.O. 1990, c. P.15, 
s.35. of the Ontario Police Services Act.  CARRIED  
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21. CLOSED SESSION RISES 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board does now rise from Closed Session and reconvenes at 5:32 p.m. 
CARRIED 
 
MOTIONS ARISING FROM CLOSED SESSION – #22 - #40 
 
22.     CLOSED SESSION AGENDA 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch 
resolved that the Board approves the Closed Session Agenda as amended.  CARRIED 
 
23. STAFFING REPORT 
Moved by Mayor Trevor Birtch  
Seconded by Deb Tait 
resolved that the Board receives the Staffing Report dated January 15, 2019.   
CARRIED 
 
24. PERSONNEL – RESIGNATION OF COMMUNICATIONS DISPATCHER 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch 
resolved that the Board receives resignation letter from a Part-time Communicator 
effective January 12, 2019, with regret.   CARRIED 
 
25.     INCREASE COURT SECURITY BY ONE PART-TIME SPECIAL CONSTABLE 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board approves Chief Renton’s recommendation to hire one more 
Part-Time Special Constable for Court Security due to security enhancement at Oxford 
County Court House.   CARRIED 
 
26.   REAPPOINTMENT OF SPECIAL CONSTABLE   
Moved by Mayor Trevor Birtch  
Seconded by Deb Tait 
resolved that the Board authorizes Chair to endorse the reappointment of a Special 
Constable dated December 21, 2018.  CARRIED 
 
27. CONFIRMATION OF SECONDMENT EXTENSION 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch  
resolved that the Board receives confirmation of Secondment Extension dated 
December 17, 2018.    CARRIED 
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28. MATERNITY LEAVE NOTICE UPDATE  
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board receives updated maternity leave notice dated January 18, 
2019 from a Civilian Member.  CARRIED 
 
29.  CLOSED SESSION – REPORT #2g 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch  
resolved that the Board receives reports under #2g in Closed Session.  CARRIED 
 
30.  CLOSED SESSION – #2h 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait  
resolved that the Board authorizes the Board Chair to correspond with the Ministry on a 
Personnel matter in consultation with legal counsel.  CARRIED 
 
31.  CLOSED SESSION – REPORT #2g 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch  
resolved that the Board receives reports under #2g in Closed Session.  CARRIED 
 
32. ATTENDANCE RECOGNITION REPORT  
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board approves continuing the Attendance Recognition Program for 
full-time Uniform and Civilian Members employed for a minimum of one year, before 
being eligible, and currently on duty with the Woodstock Police Service, who in 2018 
had “0” Sick Days and 3 or less Sick Days as detailed in the 2018 Attendance Record 
Summary Report dated December 31, 2018.   CARRIED 
 
EXECUTIVE SUCCESSION PLAN REPORT – DATED DECEMBER 21, 2018 BY 
CHIEF RENTON 
No report – to be tabled at this time.   
 
33.  CBA CANADA GROUP BENEFIT RENEWAL REPORT 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that the Board approves the CBA Canada – Group Benefit 2019 Renewal 
Report dated December 17, 2018.   CARRIED 
 
34.  CLOSED SESSION – REPORT #6 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch  
resolved that the Board receives report dated December 21, 2018 under #6 in Closed 
Session re: Ontario Sex Offender (OSOR) Registry  CARRIED 
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35.     OPERATING STATEMENT 
Moved by Mayor Trevor Birtch  
Seconded by Deb Tait 
resolved that the Board receives the 2018 Operating Statement dated January 15,  
2019.  CARRIED 
 
36. CLOSED SESSION -  REPORT #8 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch 
resolved that the Board receives report under #8 in Closed Session.  CARRIED 
 
37. CLOSED SESSION – REPORT #9 
Moved by Mayor Trevor Birtch  
Seconded by Deb Tait 
resolved that the Board receives reports under #9 in Closed Session.  CARRIED 
 
38. TRANSFER FROM RESERVES 
Moved by Mayor Trevor Birtch 
Seconded by Deb Tait 
resolved that $1,983.15 Invoice dated December 31, 2018 be transferred from 0170-
51152-0000-Insurance Loss Reserve to the revenue account 0500-69236-0000 to pay 
a Frank Cowan Invoice.   CARRIED 
 
39. 2019 Budget 
Chair Silverthorn and Vice Chair Mayor Trevor Birtch will work with Senior Administration 
to prepare the draft 2019 Budget scheduled to be presented to Woodstock City Council 
on March 7, 2019. 
 
40. INSPECTION ON MAJOR CASE MANAGEMENT  
Chair Silverthorn advised that today she received the Major Case Management 
Inspection Report from Police Services Advisor Mr. Duane Sprague. This report was  
referred to Chief Renton for review, follow up and completion.    
 
41. ADJOURNMENT 
Moved by Deb Tait 
Seconded by Mayor Trevor Birtch 
resolved that the Board does now adjourn at 5:35 p.m.   CARRIED 
 
The next Police Services Board Meeting is scheduled for Monday, February 11, 2019 at 
Woodstock Police Service Headquarters in Board Room #2 at 4:00 p.m.  
 
 
 
_____________________________  _______________________________ 
Mary Anne Silverthorn, Chair   Mayor Trevor Birtch, Vice Chair  
Woodstock Police Services Board    Woodstock Police Services Board 



 
 
 
 
 
 

515 Riverbend Drive, Suite 102 | Kitchener, ON | N2K 3S3 | nfp.com/canada 

Insurance services provided through Corporate Benefit Analysts Insurance Agency (1986) Inc., an affiliate of NFP          
Canada Corp. 

As you know, CBA Canada was acquired by NFP last February.  As a result, we want to keep you in 
the loop of our transition.  On Monday January 28, 2019 we will begin rebranding as NFP Canada. 
During the initial stages of our rebrand you will notice the following changes in the upcoming weeks, 
new email addresses (first.last@nfp.com) and the use of the NFP logo on our documents. Please note 
for the time being that any emails sent to our CBA Canada emails will still reach us.  
 
We want to thank you for coming on this journey with us and let you know that we’re still the same great 
team delivering the same great service you’ve come to know; but now we’re powered by a national 
company whose expertise is matched only by its personal commitment to your goals.   
 
If you have any questions, we welcome your calls, visits or emails: 
 
Dean Howard  
519-804-9677 
dhoward@cbacanada.com 
dean.howard@nfp.com 
 
Mike Werbowecki  
519-804-9672 
mwerbowecki@cbacanada.com 
mike.werbowecki@nfpcanada.com 
 
We truly appreciate our relationship with you and are looking forward to continued successes together.  
 
 
Sincerely, 
 

 
 
Dean Howard 
Managing Director, Canada 
NFP Canada 
 
 
 
 
 

 

 

mailto:first.last@nfp.com
mailto:dhoward@cbacanada.com
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mailto:mwerbowecki@cbacanada.com


From: William Renton
To: Darren Sweazey; Paul Hess; Marcia Shelton
Cc: Marilyn Pearson
Subject: FW: Town hall Meeting
Date: Monday, January 28, 2019 1:41:06 PM

Fyi …. And PSB package and Shayln file…thnx bill
 
Bill Renton
Chief of Police
Woodstock Police Service
Office: 1-519-421-2800 ext 2231
Mobile: 1-519-671-8715
Fax: 1-519-421-2818
wrenton@woodstockpolice.ca
“Protecting Our Community”
 
The information in this e-mail is intended solely for the addressee(s) named, and is confidential. Any
other distribution, disclosure or copying is strictly prohibited. If you have received this
communication in error, please reply by e-mail to the sender and delete or destroy all copies of this
message.
Les renseignements contenus dans le présent message électronique sont confidentiels et
concernent xclusivement (les) destinataire(s) désigné(s). Il est strictement interdit de distribuer ou
de copier ce message. Si vous avez reçuce message par erreur, veuillez répondre par courriel à
l'expéditeur et effacer oudétruire toutes les copies du présent message.
 

From: Mary and Larry Moore [mailto:moorex4@sympatico.ca] 
Sent: Friday, January 25, 2019 9:17 AM
To: William Renton <WRenton@woodstockpolice.ca>
Cc: Shaylyn Jackson <SJackson@woodstockpolice.ca>
Subject: Town hall Meeting
 
Last night, Jan. 24, the residents of Sally Creek met at our Rec. Centre to hear a
presentation with regards to Neighbourhood Watch and the health and safety needs
of our residents. Sally Creek is a retirement community and Shaylyn addressed
these issues with regards to ways to make our homes and ourselves more secure and
those of our neighbours. She discussed various criminal activities for us to be aware
of some of which included frauds, car entries, break and enters and damage to
both residential and community property. Shaylyn was very well prepared with her
talking points, which generated numerous questions and discussions. Her talk was
well received and greatly appreciated by those in attendance. 
 Shaylyn is an outstanding ambassador on behalf of the Woodstock Police Service.
She is well spoken, knowledgeable and a credit to your service. On behalf of the
community of Sally Creek I would like to thank you for allowing Shaylyn to
address our neighbourhood. 

mailto:/O=FIRST ORGANIZATION/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1001
mailto:DSweazey@woodstockpolice.ca
mailto:PHess@woodstockpolice.ca
mailto:MShelton@woodstockpolice.ca
mailto:MPearson@woodstockpolice.ca
mailto:wrenton@woodstockpolice.ca








Capital budget set, committees named 

The capital fund budget was unanimously approved by city 
council with the final tally coming in at $28,871,000, which 
was below the originally proposed $29,459,000. 

Greg Colgan  
More from Greg Colgan  
Published on: January 21, 2019 | Last Updated: January 21, 2019 6:40 PM EST  
 

 

CAPITAL FUND BUDGET SET 

The capital fund budget was unanimously approved by city council. 

The final tally will come in at $28,871,000, which was below the originally proposed 
$29,459,000. 

Much of the dent in reduction comes from voting to do a $50,000 aquatics design study 
on Lions Pool instead of the proposed $900,000 retrofit of the 72-year-old outdoor pool. 

The plan will do a complete review of the work needed for Lions Pool and also establish 
if it’s better longterm to rehabilitate Lions Pool or add on to Southside Pool. 

Among other changes were $275,000 for asphalt surfacing at Woodall and Seagrave 
and Houser’s Lane come from the industrial land reserve fund. The bridge rehabilitation 
and inspections were increased by $300,000, with $89,000 coming from capital out of 
revenue and $211,000 from the Ontario Bridge and Infrastructure grant. 

An additional $200,000 was also added to general asphalt resurfacing, which is being 
financed from reserve for capital projects 

https://www.woodstocksentinelreview.com/author/gcolgan
https://www.woodstocksentinelreview.com/author/gcolgan


Council reviewed the capital fund budget Jan. 10 and they’ll begin reviewing the 
revenue fund budget Feb. 21, 26 and 28. 

“Thank you to all the staff for all your estimates for the capital projects and we might 
revisit some of the ones that are on the wish list when we get to the revenue fund 
budget,” Mayor Trevor Birtch said. 

DOWNTOWN DEVELOPMENT PLAN 

Woodstock city council approved $100,000 in the 2019 budget for consolation fees to 
create a downtown development plan. 

A staff report said the plan would coordinate the efforts and provide a guideline for 
future plans for the downtown area. The funding comes from the tax stabilization 
reserve fund. 

The study was previously approved last year with the goal of attracting more businesses 
to Woodstock’s downtown. 

The project will aim to be completed by July, 2019. 

COUNCIL APPOINTS BOARD MEMBERS 

City council appointed the members for 12 different community boards. 

The members of the boards will serve for the full term of council until the next municipal 
election to Nov. 14, 2022. 

The Woodstock Accessibility Advisory Committee will have Donna Burleigh, Chris Eby, 
Kerr Kijewski, Norma Thomas, Melissa Doucette, Jennifer Harrington and Alan Taylor 
with Mark Schadenberg being the council representative. 

The Woodstock Committee of Adjustment will see Bill Bess, Jennifer Da Ponte, Leonard 
Reeves, Bob Sutherland, Frederick Curry, Howard Pye and Peter Rigby as the 
committee members. 

The Woodstock Police Services Board saw Balwant Rai added with Laurie Fraser, 
Leonard Reeves and Carol Symons on the Woodstock Community Grants Advisory 
Committee and Connie Lauder as the council representative. 

Leslie Armstrong-DeJong, Cara-Lee Coghill, Elise Gabrielli, Chris Kennedy, Alison 
Stanley, Tom Butler, Allison Elgie, Phillippe Gagnon, Dinath Ratnayake and Mark 
Schadenberg will make up the Woodstock Environment Advisory Committee. 

The Woodstock Fire Services Advisory Committee will have Jaspreet Sandhu, Tony 
Pihowich and Robert Kates with Jerry Achionne and Sandra Talbot the council 
representatives. Brenda Currah, Melissa Dunham, Fraser Mark, Ruth Eleanor 
Gardhouse and Deb Tait are on the Woodstock Heritage Advisory Committee. 



The Woodstock Museum Advisory Committee will have Elaine Becker, Laura Centore, 
Jim Harrison, Murray Coulter, Sarah McKay, Coenraad van Haastery and Deb Tait as 
members. 

The Woodstock Property Standards Committee will have Yves Bouchard, Alex 
Brohman, Howard Pye, Fred Curry and Paul Whitehead are the members. 

On the Woodstock Recreation Advisory Committee, Kelly Bairos, Don Fulkerson, 
Jeremy Jeanson, Steven Gilbert, Nick Karalis, Todd Materick, Dan Molinaro, Chantal 
McDonald, Jag Rai, Chrystal Lee Routenburg, Mark Schadenberg and Jerry Acchione 
are the new members. 

The Woodstock Youth Advisory Committee is Julia Cybulski, Serena Dean-Boudeau, 
Ema Hodgkinson, Brooke Harvey, Jerry Acchione and Ron Fraser are the members. 
The Sister Cities Committee will be Ron Fraser, Jerry Acchione, Trevor Birtch, Jay 
Pember and Loretta Walters. 

MEMBER TO UPPER-TIER COUNCIL 

Council voted Coun. Connie Lauder as an alternate member to Oxford County council. 

The Municipal Act allows city council to appoint a councillor to act in place of any city-
county councillor if they’re unable to attend an Oxford County council meeting. 

Lauder will serve in the roll for the remainder of the term until Nov. 14, 2022. 

BOUNDARY ADJUSTMENT COMMITTEE NAMED 

City council named three members to their boundary adjustment committee as 
boundary negotiations are set to begin with Southwest Oxford and East Zorra-Tavistock 
townships. 

Mayor Trevor Birtch and councillors Connie Lauder and Jerry Acchione were named to 
the committee. 

The committee will negotiate with the two townships for additional residential land for 
Woodstock. City staff has estimated Woodstock has a land supply of about 10 years 
with provincial policy recommending a municipality have a 20-year supply for housing 
growth. 

The staff report said it takes between three to five years to make the land ready for 
development. 

The city was in negotiations with both townships before the municipal election. 

gcolgan@postmedia.com 
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Oxford Crime Stoppers turning 28 
Oxford County's police services are joining in the celebration of International Crime 
Stoppers Awareness Month. 

Greg Colgan  
More from Greg Colgan  
Published on: January 25, 2019 | Last Updated: January 25, 2019 12:37 PM EST  

 

Shaylan Jackson, the Woodstock Police Service's community service officer, is its 
representative with Crime Stoppers of Oxford. The organization, which began in 1991, 
is celebrating its awareness month. Greg Colgan/Sentinel-Review Greg Colgan / Greg 
Colgan/Sentinel-Review  

ShareAdjustCommentPrint 

Oxford County’s police services are joining in the celebration of International Crime 
Stoppers Awareness Month. 
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The local branch of group has been invaluable to local police since its 1991 inception, 
providing Oxford County residents an anonymous way to provide tips on criminal 
activities. 

“They’re separate from the police, but they work in conjunction with the police,” said 
Shaylan Jackson, the Woodstock Police Service’s community service officer and liaison 
with Crime Stoppers. “Tips are helpful and can help us find the proof we need. It’s very 
helpful and great information.” 

In the 28 years since coming to Oxford, the organization has helped Woodstock-area 
police and Oxford County OPP with drug arrests totalling $7.25 million while recovering 
roughly $2.1 million in stolen property. 

The organization has received more than 8,500 tips, resulting in about 1,000 arrests. 

Jackson said Oxford’s Crime Stoppers received 368 tips in 2018, including 180 through 
online reporting, that led to 33 charges. She added those charges helped recover 
$40,000 worth of property and seize $200,000 in illegal narcotics. 

To keep the process anonymous, people who call in with tips are given a confidential 
code number so their identity isn’t known by their point of contact. People who give tips 
also don’t have to testify in court. 

Depending on the information provided – and if it leads to charges – the non-for-profit 
group is able to provide a reward of up to $2,000. Jackson said Crime Stoppers has a 
computer database that records the information, such as what was seized, and then 
suggests a reward amount. 

The monthly board meeting between Woodstock police, Oxford OPP and Crime 
Stoppers decides the final amount. 

Crime Stoppers then sets up a drop site and time to reward the money, so people who 
give tips can remain anonymous. 

“Some people don’t want the reward. They just want the crime out of the community and 
help the police and keeping the community safe,” Jackson said. 

Crime Stoppers was founded in Albuquerque, N.M., in 1976 by a Canadian-born 
detective, Greg MacAleese. While working a case, he’d reached a dead end and 
persuaded his department and local media to film a television re-enactment to appeal to 
the public for help. 

That re-enactment was shown and quickly led to an arrest and conviction. 

The organization is a non-profit charity and is structured on a partnership between the 
community, local media and police agencies. 



The Oxford County group has a crime of the week that helps lead to information, and 
hosts a gala and golf tournament for funding. 

It also has a call centre that receives tips 24 hours a day and a service that allows 
people to submit through its website. 

The service also allows a third party to act between the police and people with 
information if they’re wary of making themselves known through the process. 

“It’s helpful for the Woodstock police because some people are intimidated sharing 
information or disclosing who they are,” Jackson said. “Having an opportunity to be 
anonymous allows people the ability and a safe space to disclose what they need to 
and not have to worry about safety concerns for themselves.” 

Jackson said ultimately it’s about providing police with another avenue to receive 
information about criminal activities while ensuring the safety of the person providing the 
tips. 

“It’s extremely helpful for officers to receive the information,” she said. “It helps people 
create a safer community.” 
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PROPERTY CRIME TASK FORCE REPORT 
 
BACKGROUND: 
 
Between the months of August 2018 and October 2018 the city of Woodstock was plagued with 
a drastic increase in property crimes relating to break and enters, vehicle entries, thefts and 
frauds. 
 
 
POLICE RESPONSE: 
 
In October 2018, the Woodstock Police Service formed a Property Crime Task Force 
comprising of members of the Criminal Investigative Branch, Intelligence/Drug Unit and Uniform 
Patrol. 
 
 
INVESTIGATIVE RESULTS: 
 
As a direct result of this Property Crime Task Force the Woodstock Police Service were able to 
lay 150 charges involving 24 accused persons. 
 
 
 



CHARGES LAID: 
 

 32 Theft  
 1 Break and Enter 
 29 Fraud 
 44 Possession of stolen property 
 21 Utter forged document 
 2 Take motor vehicle without consent 
 16 Breach of court orders 
 1 Controlled Drug and Substance Act 
 1 Weapon offence 
 2 Assault 
 1 Utter threats 

  
 
PROPERTY RECOVERED: 
 
Woodstock Police Service recovered approximately $34,000 in stolen property as well as two 
replica handguns, a bolt action rifle and a Taser. 
 
The Woodstock Police Service would like to invite members of the public who believe 
their property may have been recovered to attend our headquarters located at 615 
Dundas Street, Woodstock on Wednesday February 13, 2019 from 11:00 a.m. to 2:00 p.m. 
At which time retrieval of the items can occur.  
 
 
COMMUNITY IMPACT: 
 
From the commencement of the Property Crime Task Force in October 2018 to its conclusion in 
December 2018, the Woodstock Police Service have seen an approximately 50% decrease in 
property related offences reported to police. 
 
 
CHIEF OF POLICE WILLIAM RENTON COMMENTS: 
 
“This Property Crime Task Force is an exceptional example of the many resources of the 
Woodstock Police Service focusing on an identified issue specific to our community.  One which 
produced outstanding results.”  He further stated, the sad reality is many of the accused and 
crimes are linked to drug dependency and the drug subculture.  An area we continue to put 
significant resources and attention towards. 
 
 
The WOODSTOCK POLICE SERVICE would like to encourage anyone having information 
about this investigation to contact WOODSTOCK POLICE SERVICE at 519-537-2323 or 
Crime Stoppers 421-TIPS (8477) or toll free at 1-800-222-TIPS (8477). 



Police: $34,000 in property recovered since October 
An estimated $34,000 in stolen property has been recovered since the Woodstock 
Police Service created a Property Crime Task Force, police said. 

Sentinel-Review staff  
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An estimated $34,000 in stolen property has been recovered since the Woodstock 
Police Service created a Property Crime Task Force, police said. 

The WPS released figures Wednesday on their newly created task force following a 
drastic increase in property crimes between August and October, 2018. The task force 
involves members of the Criminal Investigation Branch, the Intelligence/Drug Unit and 
Uniform Patrol officers. 

The property crimes involved break and enters, vehicle entries, thefts and frauds. Since 
it’s creation, the WPS said reported property related offences have dropped about 50 
per cent. 

The WPS said the task force has laid 150 charges against 24 accused people. 

“This Property Crime Task Force is an exceptional example of the many resources of 
the Woodstock Police Service focusing on an identified issue specific to our 
community.  One which produced outstanding results,” WPS Chief William Renton said 
in the release, noting many of the accused are linked to a dependency on drugs. 

Of the roughly $34,000 in stolen property recovered, police said they also found two 
replica handguns, a bolt action rifle and a taser. 

There were 44 charges for possession of stolen property, 32 for theft, 29 for fraud, 21 
for a forged document or documents and 16 for breach of court orders. There were two 
counts each of taking a motor vehicle without consent and assault, while there were 
individual counts of break and enter, a weapon offence, uttering threats and under the 
controlled drug and substance act. 

Police are asking anyone who believe their property may have been recovered by the 
police to visit their headquarters at 615 Dundas Street Feb. 13 from 11 a.m. to 2 p.m. 

The WPS ask anyone with information about this investigation to contact them at 519-
537-2323 or Crime Stoppers 519-421-8477 or toll free at 1-800-222-8477. 
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Police run youth in policing program 
The Woodstock Police Service is accepting applications for their youth in policing 
program. 
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The Woodstock Police Service is accepting applications for their youth in policing 
program. 

The program’s run in collaboration with the Ministry of Children and Youth Services, 
which sees the WPS engage students in activities in a safe and healthy environment. 

The applications are due May 24 and it runs from July 8 until Aug. 30. 

The aim of the program’s to inspire young people to look at policing as a career and 
“become ambassadors by improving police and youth relations,” the release said. 

The students will gain knowledge of different police units, act as a mentor at children’s 
summer camps, participate in activities that are labour intensive, assist with office work 
and help with the community service officers at community events. 

To apply, people have to be between 15 and 18, reside in Woodstock while also 
returning to a Woodstock high school in September, benefit from a mentoring 
relationship with the police, benefit from a developmental chance in leadership and civic 
responsibility, be responsible for their own transportation to and from the police building 
and available to work all eight weeks. 

The police also said the candidates should be deemed a “youth at risk,” which police 
define as “young people whose background places them ‘at risk’ of future offending or 
victimization due to environmental, social and family conditions that hinder their 
personal development and successful integration into the economy and society.” 

The application package is on the WPS website at: www.woodstockpolice.ca under their 
‘Contact Us’ section and under ‘Careers’. They can be faxed to the WPS at 519-421-
2818 with attention to Inspector Marcia Shelton or delivered to the police headquarters. 
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Police conduct survey 
The Woodstock Police Service will have a third-party research group reach out to locals 
to provide feedback on policing in the community. 
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The Woodstock Police Service will have a third-party research group reach out to locals 
to provide feedback on policing in the community. 

Oraclepoll Research will start their telephone community survey Feb. 11 and run for 10 
days, police said. They’ll randomly contact residents and businesses and the survey will 
take between seven and 10 minutes to finish. 

The survey gives locals a chance to give feedback to the WPS and “help shape the 
delivery of services to better serve the public,” the police release stated. 

“It is a legitimate survey and we encourage citizens who are contacted to assist us in 
providing their answers to the questions asked and to provide input to help us in 
determining how we should prioritize our resources in the coming years,” WPS chief 
William Renton said in the release. 

“Our business plan helps form out budget process in order that we can plan strategically 
for the future and meet the needs and demands of our community,” he added. 

People who aren’t contacted for the phone survey but look to give feedback can visit the 
police website at www.woodstockpolice.ca and complete the online survey. 
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Woodstock Police Service Calls For Service 2019 
 

Woodstock Police Services Board Meeting – February 11, 2019 

 



Calls For Service

2015 2016 2017 2018 2019 5-Year Monthly Average

January 1,100 1,275 1,229 1,384 1,473 1,292
February 972 1,066 1,105 1,147 1,073
March 1,114 1,192 1,318 1,405 1,257
April 1,200 1,234 1,506 1,357 1,324
May 1,380 1,523 1,575 1,782 1,565
June 1,409 1,488 1,556 1,672 1,531
July 1,429 1,510 1,508 1,809 1,564
August 1,429 1,513 1,643 1,923 1,627
September 1,327 1,331 1,647 1,907 1,553
October 1,195 1,371 1,615 1,625 1,452
November 1,749 1,299 1,391 1,675 1,529
December 1,335 1,292 1,412 1,503 1,386
Total Incidents = 15,639 16,094 17,505 19,189 1,473 17,107

Overall Difference 455 1,411 1,684 -17,716
% (+/-) 2.91% 8.77% 9.62% -92.32%
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Woodstock Police Service
2019 Report on 

Complaint Investigations

Prepared by
Darren Sweazey 11FEB19

Total Officers (actual authorized strength) 68

Total Chief's Complaints 0

Total Public Public Complaints                                                        1

                  - Conduct 1

                  - Service 0

                  - Policy 0

TOTAL CHIEF INITIATED COMPLAINTS UNDER INVESTIGATION 1

TOTAL PUBLIC COMPLAINTS UNDER INVESTIGATION 1

                   Allegations                                                                     

   Incivility/Insubordination 0

   Neglect of Duty 1

   Discreditable Conduct 0

   Excessive/Unnecessary Use of Force 0

   Unlawful/Unnecessary Exercise of Authority 0

   Unsatisfactory Work Performance 0

   Other Service Complaints  - Unknown                      0

                        Resolutions                                                               

   Not Dealt with- Section 59 (frivolous, vexatious, 0

         bad faith, outdated, not affected) 0

   Informal Resolution without a Hearing 0

               - Conduct 0

               - Service 0

               - Policy 0

   Withdrawn by Complainant 0

   Unsubstantiated through investigation 0

   Police Service Act Hearing 0

   Lost jurisdiction 0

 



Woodstock Police Service 

Auxiliary Unit 

2018 Annual Report 

 
 
 
 
 
 

Prepared By: 
Auxiliary Staff Sergeant 

Steve Gornyiczki 

 



Auxiliary Unit 2018 
 
The Woodstock Police Service Auxiliary Unit has completed another successful year assisting with 
Community Events and General Patrols. 
 
The Auxiliary Unit commenced the year with 16 members, with the retirement of 4 Auxiliary members 
the Unit completed the year with 12 members.  
 
In mid-2018, a former Auxiliary member briefly returned and then departed. For the purposes of this 
report, this member was not included as a new member, or as a retired member. 
 
Under the professional guidance, leadership and training of our Liaison Sergeant Don MacKenzie and 
Liaison Detective Constable Craig Murray, the Woodstock Police Service Auxiliary Unit completed 1,106 
hours of Community Events, 1,229 hours of General Patrols, 321 hours of Training, and 431 hours of 
Administrative Duties for a total commitment of 3,087 hours in 2018. 
 
The Auxiliary members participated in 56 separate Community Events. Many of these events such as the 
Citizens Police Academy and BIA Summer Fest spanned over multiple days.  In total, the Auxiliary 
members participated in 75 Community Event days. 
 
There were many significant service milestones in 2018. Auxiliary Staff Sergeant Debby Klemp (Ret) 
achieved 20 years of service on 01-JUN-18. Auxiliary Constables Juliana Redigonda and Gary Corbett 
achieved 10 years of service on 23-SEP-18. Auxiliary Sergeant Mike Rozand and Auxiliary Constable 
Robert Baird achieved 5 years of service on 12-JUN-18. Auxiliary Constable Nathan Hawkins achieved 5 
years of service on 09-SEP-18. 
 
 
 
 
 
 
 
 
 
 
 
 
 



Auxiliary Members 2018

NAME I.D. RANK START DATE SERVICE TIME
Steve Gornyiczki A-18 Staff Sergeant 5-Jun-04 14 Years 7 Months
Jeff Barney A-2 Sergeant 13-Jun-06 12 Years 7 Months
Juliana Redigonda A-5 Constable 23-Sep-08 10 Years 4 Months
Gary Corbett A-9 Constable 23-Sep-08 10 Years 4 Months
Mike Rozand A-25 Sergeant 12-Jun-13 5 Years 7 Months
Robert Baird A-26 Constable 12-Jun-13 5 Years 7 Months
Nathan Hawkins A-30 Constable 9-Sep-13 5 Years 4 Months
Jesse Raymond A-36 Constable 9-Apr-15 3 Years 9 Months
Brittany Butler A-37 Constable 7-Jun-17 1 Year 7 Months
Meagan Demarte A-38 Constable 7-Jun-17 1 Year 7 Months
Joshua Evans-Gray A-39 Constable 7-Jun-17 1 Year 7 Months
Dan Murray A-40 Constable 7-Jun-17 1 Year 7 Months

RETIRED MEMBERS I.D. RANK START DATE SERVICE TIME RETIRE DATE
Debby Klemp A-8 Staff Sergeant 1-Jun-98 20 Years 1 Month 2-Jul-18
Gregory Holt A-34 Constable 9-Apr-15 3 Years 11 Months 1-Mar-18
Zoltan Czegledi A-35 Constable 9-Apr-15 3 Years   12-Apr-18
Shelby Robblee A-41 Constable 7-Jun-17 1 Year 3 Months 24-Sep-18



Community Events 2018 
 
 
21-APR-18: Special Olympics Curling 
24-APR-18: Citizens Police Academy (May 1, 8, 15, 22, 29, 30, Jun 5, 12, 19) 
30-APR-18: Race against Drugs (May 1, 2, 3, 4) 
04-MAY-18: Emergency Call Out (Wind Storm) 
06-MAY-18: Time 2 Change Minds 
15-MAY-18: Career Fair 
17-MAY-18: Bike Rodeo 
18-MAY-18: Police Week 
21-MAY-18: Victoria Day Parade 
26-MAY-18: Truck Show / Special Olympics Fair Grounds 
26-MAY-18: Dance CAW Hall / Special Olympics Fundraiser 
27-MAY-18: Dairy Capital Run 
02-JUN-18: Touch a Truck 
02-JUN-18: Special Olympics Torch Run 
05-JUN-18: Relay for Life Bank Night Cancer Office 
08-JUN-18: Relay for Life CASS 
16-JUN-18: Oxford Pride Day Museum Square 
24-JUN-18: CMHA Ride don’t Hide 
24-JUN-18: Children’s Duathlon 
28-JUN-18: Boston Pizza Shadow Night 
01-JUL-18: Canada Day  
07-JUL-18: Kids N Kops Fishing Derby 
18-JUL-18: CAS BBQ  
21-JUL-18: Art in the Park  
30-JUL-18: Camp / Safety Expo 
30-JUL-18: Camp / Tour  
31-JUL-18: YIPI Operation Impact LHSC 
10-AUG-18: Streetfest (Aug 11) 
11-AUG-18: Dragon Boat Races / Traffic  
12-AUG-18: Car Show (Streetfest) 
12-AUG-18: Brain & Tumor Foundation KidStock  
16-AUG-18: Camp / YIPI Woodstock Day  
17-AUG-18: Coffee with Cops  
17-AUG-18: Cowapolooza (Aug 18)  
27-AUG-18: Camp  
08-SEP-18: Medics for Mental Health / Traffic 
09-SEP-18: World Suicide Prevention Day 
11-SEP-18: Farm Show (Sep 12, 13) 



15-SEP-18: Special Olympics Truck Convoy Paris  
15-SEP-18: Winsafe Car Show 
16-SEP-18: Terry Fox Run 
23-SEP-18: Car Show (BBBS) 
23-SEP-18: Special Olympics Recognition 
27-SEP-18: Swag Bag Stuffing  
29-SEP-18: WPS Open House 
13-OCT-18: Halloween Safety / Trillium Housing 
20-OCT-18: Daffodil Dash 
26-OCT-18: Lock it or Lose it (Nov 23, 30) 
30-OCT-18: Devils Night Patrol 
31-OCT-18: Halloween Patrol 
01-NOV-18: United Way Stair Climb 
03-NOV-18: Tori’s Law Support Rally 
11-NOV-18: Remembrance Day 
17-NOV-18: Santa Claus Parade 
29-NOV-18: Holiday Train 
15-DEC-18: Fill a Cruiser Sobeys 
 
 
Totals 

• 56 Separate Events 
• 75 Days Attending Events 

 

 
 

 
 



 2018 Auxiliary Hours

Prepared By:
Auxiliary Staff Sergeant

Steve Gornyiczki

A-8 Deb Klemp Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 0 0 0 0 0 0 0 0 0 0 0
Events 0 0 0 0 16 8 0 0 0 0 0 0 24
Training 0 0 3 3 3 0 0 0 0 0 0 0 9
Administration 15 11.5 20.5 18 23 14 0 0 0 0 0 0 102
Total 15 11.5 23.5 21 42 22 0 0 0 0 0 0 135

A-18 Steve Gornyiczki Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 0 0 0 0 6 0 0 5.5 0 0 11.5
Events 0 0 0 4 8 14.25 11 15.25 45 18.5 29.25 14.25 159.5
Training 4 3 3 3 3 3 0 0 3 3 3 3 31
Administration 50 26 10 10 6 8 12 15.25 4 20 36 12.25 209.5
Total 54 29 13 17 17 25.25 29 30.5 52 47 68.25 29.5 411.5

A-2 Jeff Barney Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 0 0 0 0 0 0 0 0 0 0 0
Events 0 0 0 0 0 0 0 0 4 0 4 6 14
Training 4 3 3 0 3 3 0 0 3 3 3 0 25
Administration 10 6 10 8 8 14 8 8 8 5 1 1 87
Total 14 9 13 8 11 17 8 8 15 8 8 7 126

A-5 Juliana Redigonda Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 0 0 0 0 0 0 0 0 0 0 0
Events 0 0 0 4 14 15 15 18.5 23 8 0 0 97.5
Training 4 3 0 3 3 0 0 0 3 3 3 3 25
Total 4 3 0 7 17 15 15 18.5 26 11 3 3 122.5

A-9 Gary Corbett Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 66.5 68.5 97 76 71.5 69.5 72.5 65 28 0 62 676.5
Events 0 0 0 0 26.5 9 16 19.5 21 0 0 0 92
Training 0 0 3 3 3 3 0 0 3 3 0 3 21
Total 0 66.5 71.5 100 105.5 83.5 85.5 92 89 31 0 65 789.5



 2018 Auxiliary Hours

Prepared By:
Auxiliary Staff Sergeant

Steve Gornyiczki

A-25 Mike Rozand Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 7.25 17 20.5 13.75 8 28 3.5 11 12 25 11.5 9.5 167
Events 0 0 0 4 20 14 23.25 15.5 12 4 27.5 7.5 127.75
Training 4 3 3 3 3 3 0 0 3 3 3 3 31
Administration 0 0 0 0 0 0 0 0 1.5 9.5 19 2.5 32.5
Total 11.25 20 23.5 20.75 31 45 26.75 26.5 28.5 41.5 61 22.5 358.25

A-26 Robert Baird Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 8.25 6 0 0 8 0 0 8.75 0 0 31
Events 0 0 0 0 17 14 0 25.25 13 0 8 5 82.25
Training 4 3 3 3 3 3 0 0 3 3 3 3 31
Total 4 3 11.25 9 20 17 8 25.25 16 11.75 11 8 144.25

A-30 Nathan Hawkins Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 0 0 0 0 0 0 0 10 0 0 10
Events 0 0 0 0 12 0 0 0 0 0 4 0 16
Training 3 3 0 3 3 3 0 0 3 3 3 0 24
Total 3 3 0 3 15 3 0 0 3 13 7 0 50

A-36 Jesse Raymond Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 10 0 0 0 0 5 0 5.5 0 6.5 27
Events 0 0 0 0 23 5 11 17 17.25 4 16.5 0 93.75
Training 0 0 3 3 3 3 0 0 3 3 3 3 24
Total 0 0 13 3 26 8 11 22 20.25 12.5 19.5 9.5 144.75

A-37 Brittany Butler Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 12.5 11 9 0 0 0 0 3 0 0 0 35.5
Events 0 0 0 4 16 10.5 9.25 11.5 9.75 4 16 5 86
Training 4 3 3 3 3 0 0 0 3 3 3 3 28
Total 4 15.5 14 16 19 10.5 9.25 11.5 15.75 7 19 8 149.5



 2018 Auxiliary Hours

Prepared By:
Auxiliary Staff Sergeant

Steve Gornyiczki

A-38 Meagan Demarte Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 0 0 0 0 0 0 0 7 0 0 7
Events 0 0 0 4 8 4.5 0 0 24 0 16 5 61.5
Training 0 3 0 0 3 3 0 0 3 0 3 3 18
Total 0 3 0 4 11 7.5 0 0 27 7 19 8 86.5

A-39 Joshua Evans-Gray Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 6.5 0 0 0 0 6 11 0 6.5 0 6.5 0 36.5
Events 0 0 0 4 42.75 4.5 10.5 17 33 4 12 5.5 133.25
Training 0 3 3 3 3 3 0 0 0 0 3 0 18
Total 6.5 3 3 7 45.75 13.5 21.5 17 39.5 4 21.5 5.5 187.75

A-40 Dan Murray Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 22.5 23.5 8.5 12.5 17 14.5 21.5 18.5 22.5 34.5 12.5 19 227
Events 0 0 0 0 13 10 0 13 12.25 8 16 5 77.25
Training 0 3 0 3 3 3 0 0 3 3 3 3 24
Total 22.5 26.5 8.5 15.5 33 27.5 21.5 31.5 37.75 45.5 31.5 27 328.25

A-41 Shelby Robblee Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 0 0 0 0 0 0 0 0 0 0 0
Events 0 0 0 0 0 13 8 0 6 0 0 0 27
Training 0 3 0 0 0 3 0 0 3 0 0 0 9
Total 0 3 0 0 0 16 8 0 9 0 0 0 36

A-33 Dillon Newton Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Patrol 0 0 0 0 0 0 0 0 0 0 0 0 0
Events 0 0 0 0 0 14.25 0 0 0 0 0 0 14.25
Training 0 0 0 0 0 3 0 0 0 0 0 0 3
Total 0 0 0 0 0 17.25 0 0 0 0 0 0 17.25



 2018 Auxiliary Hours

Prepared By:
Auxiliary Staff Sergeant

Steve Gornyiczki

Previous 9 Year Totals
Auxiliary Unit Totals 2018 2010 2011 2012 2013 2014 2015 2016 2017 2018

General Patrol 1229 562 689 1210 1200 1663 1729 1658 1610 1229
Community Events 1106 689 1130 985 924 1323 1268 1118 972 1106

Training 321 239 331 290 445 313 552 340 542 321
Administration 431 40 127 154 258 310 374 382 437 431

Total Hours 2016 3,087 1,530 2,277 2,639 2,827 3,609 3,923 3,498 3,561 3,087
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Community Event Photos 2018 

 

 

 



Community Event Photos 2018 
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Woodstock Police Service

Motor Vehicle Collisions Q4

January 1st – December 31st 2018

© Accident Support Services International Ltd 2018
1



2018/2017 Q4 January – December Collision Comparison

MVAR (401) Classification of Collisions

2

Drivers with improper licences: 32
Drivers with suspended licences: 17

Collisions reported on roads that were under repair or construction: Total Incidents: 12          
Breathalyzers Administered: Total Incidents: 9

N/A FATAL 
INJURY

NON-FATAL 
INJURY

P.D ONLY NON-
REPORTABLE

OTHER

4 2 97 406 48 4



2018 Q4 Collision Dates

3



Collision Day

4



Collision Times

5



Environment Conditions

6



Road Surface Conditions

7



Initial Impact Type

8



Vehicle Manoeuvers

9



Driver Actions

10



Driver Conditions
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2018 Q4 Collisions Involving Injuries
Colour Coded by Collision Location

Total Incidents: 102 | Total Parties: 124
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Collisions Involving Injuries
Collision Time

13



Collisions Involving Injuries
Collision Day

14



Collisions Involving Injuries
Collision Date
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Collisions Involving Injuries
Driver Action

16



Collisions Involving Injuries
Driver Condition

17



2018 Q4 Collisions Involving Pedestrians
Total Incidents: 10 | Total Parties: 11
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Collisions Involving Pedestrians
Collision Time

19



Collisions Involving Pedestrians
Collision Day
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Collisions Involving Pedestrians
Collision Date
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Collisions Involving Pedestrians
Driver Actions

22



Collisions Involving Pedestrians
Driver Conditions
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Collisions Involving Pedestrians
Pedestrian Actions

24



Collisions Involving Pedestrians
Pedestrian Conditions
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Collisions Involving Pedestrians
Classification of Collision
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Collisions Involving Pedestrians
Top Locations
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2018 Q4 Collisions Involving Cyclists
Total Incidents: 9| Total Parties: 9
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Collisions Involving Cyclists
Collision Time

29



Collisions Involving Cyclists
Collision Day
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Collisions Involving Cyclists
Collision Date
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Collisions Involving Cyclists
Driver Actions
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Collisions Involving Cyclists
Driver Conditions
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Collisions Involving Cyclists
Classification of Collision

34



2018 Q4 Collisions Involving Alcohol/Drugs
Where driver action is one of:- 02 had been drinking, 03 ability impaired, alcohol (over .08) -04 ability impaired, alcohol 

-05 ability impaired, drugs

Total Incidents: 11 | Total Parties: 11

35



2018 Q4 Collisions Involving Alcohol or Drugs
Classification of Collision
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2018 Q4 Collisions Involving Alcohol or Drugs
Collision Time
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2018 Q4 Collisions Involving Alcohol or Drugs
Collision Day
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2018 Q4 Collisions Involving Alcohol or Drugs
Collision Date
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2018 Q4 Collisions Involving Alcohol or Drugs
Driver Action
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2018 Q4 Collisions Involving Alcohol or Drugs
Driver Condition
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2018 Q4 Collisions Involving Alcohol or Drugs
Top Locations
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2018 Q4 Collisions Involving FTR
Colour Coded by Collision Location

Total Incidents: 178 | Total Parties: 256
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Collisions Involving FTR
Collision Time

44



Collisions Involving FTR
Collision Day
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Collisions Involving FTR
Collision Date
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2018 Q4 Top Intersections
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2018 Q4 Top Intersections with Driver Profile

48



From: Alysha Faria
To: Marilyn Pearson
Subject: Police Service Board Appointment
Date: Friday, December 21, 2018 3:01:33 PM
Attachments: AODA training - OCT 2016.pdf

HR018 Rev. 01 - Code of Conduct Policy.pdf
HS 002 Rev. 04 - Prevention of Workplace Violence and Harassment.pdf
2018 - 2022 boards and committee contact List.xlsx

Good afternoon,
 
Council has appointed members to boards and committees for the 2018-2022 term and
committee members have now been informed of their appointments by email.
 
Please see the attached spreadsheet with a tab containing all of the information for your
committee members. Keep in mind that this spreadsheet contains personal information and
is confidential.
 
All board and committee members are required to complete the attached Violence and
Harassment, code of conduct, and Accessibility Training.  I have taken the liberty of
attaching the City of Woodstock’s but please feel free to use your own. I would suggest you
review these items at your first meeting to ensure everyone is aware of the expectations
and mandates.
 
In accordance with GA005 – Appointments to Boards and Committees, all committee
member resignations shall be submitted in writing (email is ok) and forwarded to the Clerk’s
office. Also, a members seat becomes vacant if the member is absent from the meeting of
the board or committee for three successive meetings without being authorized to do so by
the Committee.
 
If you have any questions or concerns please do not hesitate to contact me.
 
 
Alysha Faria, B.A., MPA
Deputy City Clerk
City of Woodstock
afaria@cityofwoodstock.ca
PH  519-539-2382 x 2501
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How May I Help You? 


Accessibility Awareness 


Training 


An Accessibility Training Guide for 


Employees, Contractors, 


Volunteers and Third Party Service 


Providers 


Required Under the Provisions of  


the Integrated Accessibility 


Standards Regulation 







Why Do You Need This Training? 
 Legislative Requirements (it’s  Provincial Law)


 Removal of Barriers


A disability is not only physical or developmental but also a learning disability or mental disorder. 


Perhaps you know someone with a disability? 
 Hearing Loss?


 Alzheimer’s?


 Multiple Sclerosis?


 Vision Loss?


 Diabetes?


 Downs Syndrome?


These are all types of disabilities that affect daily living. 


Overview of the AODA 
 The  Accessibility for Ontarians with Disabilities Act (AODA) was passed in 2005 with the goal of creating


standards to improve accessibility across the province


 On July 1, 2016 the Accessibility Standards for Customer Service, Ontario Regulation 429/07 was 
repealed and integrated into the Integrated Accessibility Standards Regulation


 The AODA allows for enforcement of the Customer Service Standard through inspections, compliance
orders, and administrative penalties


 The Information and Communication Standard under the AODA requires that we have accessible formats
and communication supports available and feedback processes in place


 The Employment standard of the AODA requires us to provide supports for our employees with
disabilities, implement a return to work process, and develop individual accommodation plans for
employees with disabilities


 The AODA also introduces new regulations for newly developed or refurbished outdoor spaces


Customer Service Requirements 
All goods and services providers must comply with the requirements outlined in Integrated Accessibility 
Standards Regulation: Customer Service Standard. They include: 


1. Establish policies, practices, and procedures on providing goods or services to people with
disabilities. 


2. Set a policy on allowing people to use their own personal assistive devices to access our
goods and use our services and about any other measures we offer (assistive devices, services, 
or methods) to enable them to access our goods and use our services. 


3. Use reasonable efforts to ensure that our policies, practices, and procedures are consistent
with the core principles of independence, dignity, integration and equality of opportunity. 


4. Communicate with a person with a disability in a manner that takes into account his or her
disability. 


5. Train staff, volunteers, contractors, and any other people who interact with the public or other
third parties on our behalf or anyone involved in developing our policies, practices and 
procedures on a number of topics as outlined in the customer service standard. 


6. Establish a process for people to provide feedback on how we provide goods or services to
people with disabilities and how we will respond to any feedback or take action on any 
complaints. Information about our feedback process must be readily available to the public. 







Service Animals 
The City is required to permit service animals into any facility provided there 
is no other legislation in effect that prohibits service animals from entering the 
premises. Examples of the exclusion would include food facilities or certain 
health facilities, which does not have a large effect on the City. If a service 
animal is excluded by law, we must use other measures to provide service to 
the person with the disability. 


It is important to know that a “service animal” is not limited to a guide dog and 
also includes any animal that may assist a person in accessing services.  An 
example of this would be a person with cognitive disability who needs to bring 
their cat with them to various places to help keep the person calm. 


The same rule applies to mobility aids. Customers with disabilities will always be allowed to enter with their 
mobility aids (walkers, canes, etc.) and keep their aids with them at all times. 


Support Persons  
If a person with a disability is accompanied by a support person, we shall ensure that both persons are permitted 
to enter the premise together.  


We must let our customers know if an amount is payable by a support person for admission to the premises or in 
connection with a person’s presence at the premises. Examples of this include swimming pool or skating fees.  
People need to be made aware of what the cost will be for the support person to access the premises. 


Notice of Temporary Disruptions 
If there is a temporary disruption to any of our equipment or services used by persons with disabilities, we must 
give notice of the disruption to the public. We must include the reason for the disruption, the estimate length of the 
disruption and any alternative available. 


4 Principles of Accessible Customer Service 
1. Dignity
2. Independence
3. Integration
4. Equality of Opportunity


Remember: 
Each person may need a slightly different type of accommodation. These principles can apply to both internal and 
external customers (i.e. co-workers, colleagues). 


Types of Disabilities 
Physical Disabilities 


What This Means: 


 A range of functional limitations, from minor difficulties in moving or coordinating one part of the body,
through muscle weakness, tremors, and paralysis


 Physical disabilities can be congenital, like Muscular Dystrophy, or acquired, like tendinitis
What You Should Do: 


 Refrain from touching, moving, or leaning on a person’s wheelchair or mobility device, as the device
is part of a person’s personal space


 Keep public spaces free of clutter


 Be patient, if  persons require assistance, they will make this known to you







Visual Disabilities 
What This Means: 


 A range of disabilities, from slightly reduced visual acuity to total blindness


 Vision loss can result in difficulty reading, seeing faces, differentiating colours or distances, a loss of
night vision, or a narrow field of vision


 What You Should Do: 


 Verbally identify yourself to the person and gain permission before making any physical contact


 Do not touch any service animals


 Be precise and clear when giving directions


 Do not assume that the person cannot see you


Hearing Disabilities 
What This Means: 


 Hearing loss can cause problems in distinguishing certain frequencies, sounds or words


 The person may be unable to use a public telephone, understand speech in noisy environments, or
pronounce words clearly enough to be understood by strangers, depending on their level of hearing
loss


What You Should Do: 


 Don’t shout, speak clearly


 Speak directly to the person with the disability, not an assistant or interpreter


 Face the person, and keep your hands and other objects away from your mouth and face
Telephone Tips 


 Let the phone ring long enough for someone who is hard of hearing or has a mobility limitation to


answer the phone


 Ensure that information, availability times and contact information are stated clearly, slowly and


repeated as necessary


Mental Health Disabilities 
What This Means: 


 It includes a range of disorders, most of which fall under three main categories: Anxiety, Mood, and
Behavioral


 Persons may seem edgy or irritated, act aggressively, be perceived as pushy or abrupt, be unable to
make a decision, start laughing or get angry for no apparent reason


What You Should Do: 


 Treat each person as an individual, and try to make him/her as comfortable as possible while
attending to his/her needs


 Try to reduce stress or anxiety in situations


 Stay calm and courteous, and focus on the service they need and how you can help


Speaking Disabilities 
What This Means: 


 It involves the partial or total loss of the ability to speak


 The person may have difficulty with pronunciation, pitch, volume, hoarseness, breathiness, stuttering,
or slurring


What You Should Do: 


 If possible, communicate in a quiet environment


 Ask them to repeat as necessary, or write their message


 Be patient; don’t interrupt or finish their sentences


 Verify your understanding


Remember: 
If you notice that your customer is having difficulty accessing your goods or services, a good starting point is to 


simply ask how you can best help. The customers are your best source for information about their needs. The 







 


 


solution can be simple and they will appreciate your attention and consideration. That being said, they may decide 


that they do not want help, and in such a case you should respect their wishes.  


How to use Equipment or Devices to Assist Persons with 
Disabilities 
You may, at some point, be required to use a piece of equipment or devices that will help you provide services or 


goods to a person with a disability. There should be instructions near the equipment to assist you in using it, and 


below is a brief outline of standard procedures for using some of the equipment you are most likely to encounter. 


Remember to examine the instructions prior to use as they will not necessarily be the same as the ones listed 


below.  


Teletypewriter (TTY) 
 Teletypewriter allows text messages to be sent across phone lines. 


 A TTY is a special device that lets people who are deaf, hard of hearing, or speech-impaired use the 


telephone to communicate, by allowing them to type messages back and forth to one another instead of 


talking and listening. A TTY is required at both ends of the conversation in order to communicate 


 The City of Woodstock has a TTY machine, which is located in the Clerk’s Department in City Hall. 


 Instructions for using the TTY machine are posted with the machine. 


Lift/Elevator 
If you are asked by a person with a disability to assist in the use of an elevator, keep the following points in mind: 


1. Ensure that the lift area is clear and free from obstructions at both boarding and exit level.  


2. Inform the customer of when it is safe to move on to the platform. Provide assistance as necessary. 


3. Press the appropriate button for the desired floor. 


4. Ask if the person would like you to ride the elevator with them. 


5. Inform the customer of when it is safe to move off the platform. Provide assistance as necessary. 


 


Accessibility Policy 
The City of Woodstock has created an Accessibility Policy which outlines our commitment to providing equal 


treatment to persons with disabilities, with respect to the use and benefit of City services, programs, goods, and 


facilities in a manner that respects their dignity and is equitable to the broader public.  


The Accessibility Policy includes a multi-year plan that outlines the steps the City will take to prevent and remove 


barriers to accessibility. The 2013 to 2017 plan includes: 


 Complying with AODA standards 


 Ensuring the accessibility of all bus shelters and bus stops in the City of Woodstock 


 Improving the accessibility of public buildings throughout the city 


The full policy and multi-year plan can be found online at the City of Woodstock website.  


Procurement 
The AODA requires that we incorporate accessibility criteria into our buying practices. Whenever purchasing 


something new, try to look at it through the lens of someone with a disability. Doing so can make a significant 


impact on our efforts to prevent the development of new barriers. For example, whenever door handles are to be 


replaced, we aim to do so with lever handles, because they are easier to use.  


Information and Communications Standard 
When requested, we must provide information and communications in an accessible manner to people with 


disabilities. A person can request an accessible format in person, by phone, by email or by filling out our on-line 


request form. If you receive a request, submit a completed request form to your supervisor.  







 


 


The Act specifically states that emergency procedures, plans, or public safety information such as fire safety 


plans for our buildings and safety information released by the fire department must be made accessible if 


requested. 


Your response must be in a timely manner and consult the person with a disability to establish the most effective 


way of assisting them. You are prohibited from charging more for the materials requested than the standard 


format would cost.  


When it is not possible to provide the requested materials in a requested accessible format, you must give an 


explanation as to why it isn’t possible to make the information accessible and provide a summary of the 


information in an accessible format.  


Feedback 
Feedback on how City services were delivered to persons with disabilities can be submitted in person at any City 


facility, by phone, by e-mail or by filling out our on-line feedback form. If you receive any feedback on accessibility 


please forward it to the Clerk’s department where the information will be investigated and a response sent within 


seven days.  


Websites and Web Content 
By 2021 all web content and websites posted since 2012 are expected to be accessible. In the meantime we 


must incorporate accessibility features when creating new documents that will be posted online.  


If you are producing a PDF, please use the “accessibility check” under the “advanced” tab. This will highlight any 


changes that need to be made in order for the document to be considered accessible.  


Employment under the AODA 
The Ontario Human Rights Code requires all employers to meet the accommodation needs of employees with 


disabilities to the point of undue hardship. The Employment Standard builds on this requirement as it requires 


employers to have processes in place to determine an employee’s accommodation needs. The appropriate 


accommodation is the one that best meets the individual needs of the person with a disability.  


Informing employees of supports 
Employees will be informed of their employer’s accessible employment practices. Employers will also provide 


accessible formats and communication supports to employees upon request. 


Recruitment 
When advertising job positions, the City must state that accommodations are available for job applicants with 


disabilities. Job descriptions should be made as specific and detailed as possible, especially concerning physical 


capabilities and visual or hearing requirements. When someone is chosen for an interview, we must let them 


know that accessibility accommodations are available during the interview and in the workplace.  


Individual accommodation plans 
There is a process in place for the development of individual accommodation plans for employees with 


disabilities. These plans exist as a formal way to record and review workplace accommodations that will be made 


for an employee. We will work with an employee to find the best accommodation to meet their needs. The plan is 


to be reviewed and updated as necessary whenever the employee is assessed or redeployed. 


Return to work process 
Our process supports employees who have been absent due to a disability and who require disability-related 


accommodations when they return to work. If you are returning to work and think you may require a disability 


related accommodation, please see your supervisor or human resources immediately so that the steps we take to 


facilitate your return to work can be documented in your individual accommodation plan and our emergency 


response plan can be updated.   







 


 


Workplace Emergency Response 
Individualized emergency response information is collected to assist employers in providing safety for their 


employees during emergencies such as fire, power outages or severe weather. If you believe you may require 


assistance during an emergency, even if it is only temporary, please inform your supervisor or the human 


resources department.  


Design of Public Spaces 
New standards take effect in 2016 which require new or refurbished outdoor public spaces to adhere to certain 


accessibility specifications. The standard applies to: 


 Recreational trails and beach access routes (i.e. width and slope) 


 Outdoor public eating areas (i.e. 20% must be accessible) 


 Outdoor play spaces (tactility of activities and ground material) 


 Exterior paths of travel such as ramps, curb cuts and pedestrian signals 


 Accessible parking (i.e. size, signage) 


 Service areas (i.e. height of service counters, percentage of accessible seating in waiting area) 


Building Code 
On December 27, 2013 Ontario Regulation 368/13 was filed to amend the new Building Code, O. Reg. 332/12. 


The amendments to the Building Code target specific requirements that seek to enhance accessibility in newly 


constructed buildings and existing buildings that require extensive renovations. The newly amended Building 


Code will come into force on January 1, 2015.  


The amended requirements of the Building Code cover a wide range of areas which include:  


 Requirements for visual fire alarms to be installed in all public corridors of multi-unit residential buildings 
and in all multi-unit residential suites  


 Requirements for all smoke alarms in all buildings, including houses, to include a visual component  


 Requirements for an elevator or other barrier-free access to be provided between storeys in most 
buildings, with some exemptions for small residential and business occupancy buildings  


 Requirements for power door operators to be provided at entrances to a wider range of buildings, and at 
entrances to barrier-free washrooms and common rooms in multi-unit residential buildings  


 Updated requirements for barrier-free washrooms and universal washrooms  


 Requirements for barrier-free access to public pools and spas  


 Updated requirements for accessible and adaptable seating spaces in public assembly buildings such as 
theatres, lecture halls and places of worship  


 


 


 


For more information on the City of Woodstock’s Accessibility Policies contact: 


Amy Humphries, City Clerk 
(519) 539-2382 ext. 2500 


accessibility@cityofwoodstock.ca 
www.cityofwoodstock.ca 
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Confirmation of Training 
 


This confirms that I, ___________________________________, have read and understood all of the 


information contained in Accessibility Awareness Training.  In accordance with the Human Rights Code 


and the Accessibility for Ontarians with Disabilities Act, I commit to using the information contained in 


this brochure to fulfill my responsibility to serve persons with disabilities in the community equitably and 


to work towards a barrier-free community. 


 


It is mandatory under AODA that a copy be retained on file in the Human Resources Department at City 


Hall, 500 Dundas Street. Severe penalties for non-compliance apply. 


 


Employee Signature 


 


 


City of Woodstock Training Administrator’s Signature 


 


 


 


Date 
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Subject: Code of Conduct Policy  


Policy Number: HR018 


Revision: 01 


Approved by Council: December 12, 2013  


Amended: October 18, 2018 
 
Statement of Principle 
An Employee Code of Conduct helps to ensure that the employees of The 
Corporation of the City of Woodstock (the “City”) understand the requirement to 
conduct themselves with personal integrity, ethics, respectfulness, honesty and 
diligence in the performance of their duties. This Code of Conduct reinforces the 
City’s expectations of employees to carry out their duties on an impartial and 
objective basis and in a fiscally responsible manner such that the public has 
confidence in their integrity and their dedication to the City’s best interests. 
 


Administration 


Definitions: 
Employee: 
Employee includes but not limited to regular, temporary and contract employees, 
and to volunteers, students and interns employed by the City. 


Conflict of Interest: 
A conflict of interest is a situation in which an employee has personal or private 
interests that may compete with the public interests of the City.  These 
competing interests can call into question the employees ability to fulfill his or her 
duties impartially. A conflict of interest can create an appearance of impropriety 
or a perception of bias that can undermine confidence in the person and in the 
City generally. A conflict exists even if no unethical or improper act results. 


Confidential Information: 
Confidential information includes information in the possession of the municipality 
that the municipality is either prohibited from disclosing under the rules of the 
Municipal Act or other legislation, or is required to refuse to disclose under the 
Municipal Freedom of Information and Protection of Privacy Act, or other 
legislation.     
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Outside Activity: 
Outside activities include any paid, self-employment or volunteer activities which 
are not part of an employee’s City job or assigned work.    
         
Application 


 
1. All City employees are expected to be aware of and comply with the Code of 


Conduct and other policies, procedures and directives that govern employee 
behaviour.  


2. Supervisors are required to ensure compliance with the Code of Conduct and 
other policies, procedures and directives that govern employee behaviour.   


3. The Chief Administrative Officer in consultation with the senior management 
team is responsible for ensuring the development and implementation of 
policies, procedures and programs to guide employee behaviour and actions 
consistent with this Code of Conduct.  


4. Employees will do their jobs to the best of their ability and devote 
themselves exclusively to the performance of their employment duties 
during paid working hours. 


5. Employees will treat everyone they deal with during their workday with 
respect, honesty and dignity. The provision of service will be equitable and 
responsive to the range of diversity in the community, including race, family 
or marital status, ethnicity, religion, gender, age, sexual orientation, and 
disability. 


6. When developing or altering services, programs, City assets  or 
infrastructure, employees will consider the range of diversity in the 
community, including race, family or marital status, ethnicity, religion, 
gender, age, sexual orientation, and disability. 


7. City employees shall not criticize or make negative or derogatory comments 
relating to the City, the public, City employees, Council or Council 
discussions and decisions, either verbally or in writing, through all venues 
including social networking. Employee discretion is required to ensure that 
the public service is perceived as impartial and effective in fulfilling its 
duties. Subject to the foregoing, employees may comment generally on 
matters of public interest, but in exercising this right, City employees must 
not be identifiable as City employees or purport to be speaking on behalf of 
the City. Staff positions which give professional advice or assistance to 
Council or participate in enforcement and/or inspection activities must 
exercise greater diligence in monitoring their comments and activities. 


8. Only employees authorized by their Department Head may publicly speak to 
the media with respect to City administration or Council decisions or 
deliberations. 
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9. Employees shall not attend work if they are impaired by alcohol or drugs.  


Employees taking legal medication which may affect their ability to perform 
work in a safe and productive manner must notify their supervisor prior to 
commencing work. The supervisor will determine the appropriate actions to 
be taken. 


10. Employees shall safeguard confidential information and will only use, collect 
and disclose information in accordance with the Municipal Act, Municipal 
Freedom of Information and Protection of Privacy Act or other legislation and 
only for the purposes of carrying out City duties.  


11. Employees shall only use City funds and assets for City business purposes, in 
an efficient and cost-effective manner and in compliance with City policies 
and procedures. 


12. Employees must act in a manner to protect all City funds and assets from 
waste, loss, damage, misuse, theft or misappropriation. 


13. Employees shall not engage in outside activities if such activities result in 
any of the following:  
a. the activity causes a real or apparent  conflict of interest; 


b. the activity performed appears or could be perceived to be an official 
act of the City or a representation of the City.  This includes self-
identification as an  employee or the wearing/use of a City uniform or 
logo; 


c. the activity interferes with the employee’s regular duties of employment 
in any way; or  


d. except as allowed under other City Policy, involves the use of City 
resources or equipment including but not limited to City e-mail, 
telephones, cell phones, or supplies. 


14. Employees shall not accept or provide any gift, benefit or favour from or to a 
person that has dealings with the City or seeks to have dealings with the 
City if a reasonable person might conclude that the gift could influence the 
employee when performing his or her duties to the City. This section shall 
not operate to prevent an employee from accepting a gift, benefit or favour 
of nominal value given as an expression of courtesy or hospitality if doing so 
is reasonable in the circumstances. Gifts, benefits or favours beyond nominal 
value (equivalent cost of occasional coffee, lunch, etc.) should be discussed 
with the supervisor prior to acceptance and may only be accepted if 
approved by the supervisor. Gifts exchanged as part of City initiatives to 
attract and retain businesses are allowable. 


15. Employees shall not make decisions on behalf of the City, make 
recommendations to the City, use their position with the City, or take any 
action on behalf of the City in respect of matters in which they have or that 
a reasonable person might conclude that they have a conflict of interest. 
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16. Where employees feel there might be a conflict of interest they shall 


immediately disclose that fact to their supervisor and the City Clerk. 


17. Employees will not appear before City Council, or its committees and boards, 
on matters affecting an external organization, where they have any 
involvement that could be considered a conflict of interest. 


18. All employees shall exercise honesty, integrity, objectivity and diligence and 
shall not knowingly be a party to any fraudulent activity, including theft. 


 
Enforcement 
Employees are required to report all violations of this Code of Conduct or any 
other City policy or procedure that may come to their attention to their 
Supervisor or other Management staff.   
 
Upon receiving disclosure of an actual or potential breach of this Code of 
Conduct, the appropriate management staff will investigate and determine that 
no breach exists or take reasonable steps to ensure that the matter is addressed 
in the appropriate manner.  
 
Reporting of violations and investigations will be conducted in a manner 
consistent with HR017 Whistleblower Policy.  
 
 
 


Revision Date Rev # Particulars 
October 18, 2018  01 remove word illegal from section 9  


   
   


 
  







HR018 
Page 5 of 5 


 


 
 
 
 
This is to acknowledge that I, 
 
   
 
______________________________    on       _______________________ 
  (print name)                           (print date) 
 
 
have received a copy of the Corporation of the City of Woodstock’s  
Code of Conduct Policy – HR018 and understand its contents and application.  
 
 
 
 
Signature: __________________________ 
 
 
 
 
 
City Administrator’s Signature: _____________________________________ 
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Subject: Prevention of Workplace Violence and 
Harassment  


Policy Number: HS002 


Revision: 04 


Approved by Council: March 21,2002 


Amended: March 2, 2017 
 
Statement of Principle 
Note: Forms part of the Health and Safety Procedures 3.0 – General Policy 


Statement.  
 
1.0    Scope of Policy & Procedure 
1.1 This Policy recognizes that workplace harassment and violence may occur between 


the following: 
-  co-workers 
-  City workers and visitors 
-  City workers and clients/contractors  
-  City workers and members of the public 
-  City workers and family members 
 


1.2 This policy applies to all work related duties and activities which may occur at or away 
from the workplace. 


 
1.3 Every employee of the City of Woodstock has the responsibility to ensure a healthy, 


safe, and respectful work environment. 
 


2.0 Definitions 
2.1 Workplace: 


For purposes of this Policy, includes ALL City facilities, sponsored events and 
meetings, travel while on City business, and any other location where City business is 
being conducted.  Harassment which occurs outside the workplace but which may 
adversely impact worker relationships may also be defined as workplace harassment. 
 


2.2  Workplace Violence: 
a) The exercise of physical force by a person against a worker, in a workplace, that 


causes or could cause physical injury to the worker, 
b) An attempt to exercise physical force against a worker, in a workplace, that could 


cause physical injury to the worker, 
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2.2 cont. 
c) A statement or behaviour that is reasonable for a worker to interpret as a threat to 


exercise physical force against the worker, in a workplace, that could cause 
physical injury to the worker. 
 


 2.2.1 Examples of Workplace Violence  
Workplace Violence may include but isn’t limited to:  
- verbally threatening to attack a worker 
- leaving threatening notes at or sending threatening electronic messages to a 


workplace 
- shaking a fist in a worker’s face 
- wielding a weapon at work 
- hitting or trying to hit a worker 
- throwing an object at a worker 
- sexual violence against a worker 
- kicking an object a worker is standing on; i.e. ladder, step stool 
- trying to run down/over a worker using a vehicle or equipment; i.e. forklift 
 


2.2.2 Accidental Violent Situations 
An accidental violent situation may include but is not limited to: 
- a worker tripping over an object and falling into/pushing a co-worker as a 


result. 
 


2.3 Workplace Harassment: 
a) Engaging in a course of vexatious comment or conduct against a worker, in a 


workplace, that is known or ought reasonably to be known to be unwelcome, or, 
b) Workplace sexual harassment; 


i) engaging in a course of vexatious comment or conduct against a worker in a 
workplace because of sex, sexual orientation, gender identity or gender 
expression, where the course of comment or conduct is known or ought 
reasonably to be known to be unwelcome, or, 


ii) making a sexual solicitation or advance where the person making the 
solicitation or advance is in a position to confer, grant or deny a benefit or 
advancement to the worker and the person knows or ought reasonably to know 
that the solicitation or advance is unwelcome. 
 


Workplace harassment can involve unwelcome words or actions, or a pattern of 
behaviours that are known or should be known to be offensive, embarrassing, 
humiliating, or demeaning to a worker or group of workers. It can also include 
behaviour that intimidates, isolates, or even discriminates against the targeted 
individual(s). 
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2.3.1 Examples of Workplace Harassment 
Workplace Harassment may include but isn’t limited to: 
- making remarks, jokes, or innuendos that ridicule or intimidate. 
- displaying or circulating offensive pictures or material in print or electronic 


form. 
- bullying. 
- repeated offensive or intimidating phone calls or electronic messages. 
- inappropriate sexual touching, advances, suggestions or requests. 
- any offensive or harassing conduct based on race,  ancestry,  place of origin,  


colour,  ethnic origin,  citizenship,  creed (religion),  sex (including pregnancy 
and gender identity),  sexual orientation,  disability,  age (18 and over, 16 and 
over in occupancy of accommodation),  marital status (including same sex 
partners),  family status,  receipt of public assistance (in accommodation 
only),  and record of offences (in employment only). 
 


2.3.2 Not considered to be Workplace Harassment 
- reasonable action or conduct by an employer, manager, or supervisor relating 


to the management and direction of workers or the workplace would not 
normally be considered workplace harassment. This is the case even if there 
are sometimes unpleasant consequences for a worker.  
 Examples can include but aren’t limited to; changes in work assignments, 


scheduling, job assessment and evaluation, workplace inspection, 
implementation of dress code, and disciplinary action. 


- differences of opinion or minor disagreements between co-workers would also 
not generally be considered workplace harassment. 


- harassment does not refer to the occasional compliment or remark, accepted 
social banter, or good-natured jesting when both parties find the conduct 
agreeable.  However, tolerance for such behaviour varies and accordingly 
good judgment must be exercised. 


- in addition, any behaviour that would meet the definition of Workplace 
Violence would not be considered to be Workplace Harassment. 
 


2.4 Domestic Violence: a pattern of abusive behaviours by one or both partners in an 
intimate relationship such as marriage, dating, family, cohabitation, or friends.  
Domestic violence may include but is not limited to: physical aggression (i.e. hitting, 
kicking, biting, shoving, restraining, throwing objects), or threats thereof, 
sexual abuse, emotional abuse, controlling or domineering behaviour, intimidation, 
stalking (i.e. unwelcome visits to the workplace, threatening phone calls and/or 
emails), neglect, and economic deprivation. 
 


2.5  Complainant: Person or persons filing a complaint against another person or persons. 
 
2.6 Respondent: Person or persons who have a complaint filed against them. 
 
2.7     Corporation of the City of Woodstock: herein referred to as the City. 
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2.8     Supervisor: includes Department Heads, Directors, Managers, Superintendents, and 
Supervisors. 


 
2.9 JHSC: Joint Health and Safety Committee. 
 
2.10 HSR: Health and Safety Representative.  
 
2.11 MOL: Ministry of Labour       
 
 
3.0 GENERAL POLICY STATEMENT 
The Corporation of the City of Woodstock is committed to the principle of equal rights and 
opportunities for all employees and to providing and promoting a safe work environment. The 
City will take all reasonable steps and abide by all applicable legal requirements to ensure 
that the workplace is free of violence, harassment, sexual harassment, fear of violence or 
harassment, threatening acts, and bullying conduct. The City recognizes a positive work 
environment is built upon mutual respect, inclusion, and a culture committed to health and 
safety. The City will include risks of harassment and/or violence in job hazard assessments. 
We are dedicated to this through an annual review of our program in consultation with the 
Joint Health & Safety Committees and Health & Safety Representatives. 
 
The City has a zero tolerance policy towards harassment of any kind, violence, threatening 
behavior, and bullying in the workplace. Harassment, violence, threatening behavior, and 
bullying by any worker will be viewed as a fundamental breach of the employment contract 
and will be subject to disciplinary action, up to and including dismissal. 
 
The City will maintain a zero tolerance policy for any verbal, non-verbal or physical behaviour 
that is threatening or harassing to self, others, property, or physical behaviour that actually 
does harm to self, others, or property that is initiated by any employee, City worker family 
member, client, customer, visitor, contractor, or member of the public.  
 
The City will not tolerate reprisals or retaliation towards any person for complying with this 
policy. This includes those who report concerns and/or violent incidents, witness violent 
conduct, and/or cooperate with an investigation.  Anyone who initiates reprisals or retaliation 
will be subject to disciplinary action, up to and including dismissal. 
 
The City will educate and inform all Supervisors and workers of their rights and obligations 
and will provide procedures whereby any concerned employee may make an enquiry or 
lodge a complaint without reprisal. 
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4.0  APPLICATION 
CONFIDENTIALITY – ALL PARTIES  
Information about complaints and incidents shall be kept confidential to the extent possible. 
Information obtained about an incident or complaint of workplace harassment and/or 
workplace violence, including identifying information about any individuals involved, will not 
be disclosed unless disclosure is necessary; 
• to protect workers,  
• to investigate the complaint / incident,  
• to take corrective action  
• or otherwise as required by the Municipal Freedom of Information and Protection of 


Privacy Act (MFIPPA)  and/or other applicable legislation. 
While the investigation is on-going, the worker who has allegedly experienced harassment 
and/or violence (complainant), the alleged respondent, and any witnesses shall not discuss 
the incident / complaint or the investigation with each other or other workers or witnesses 
unless necessary to obtain advice about their rights.  
The person(s) conducting the investigation may discuss the investigation and disclose the 
incident or complaint-related information only as necessary to conduct the investigation. All 
records of the investigation will be kept confidential, subject to MFIPPA. 
4.1  Employer Responsibilities: 


a) Ensure that the working environment is maintained free of violence and 
harassment for every employee, 


b) Conduct risk assessments as needed to identify actual and/or potential workplace 
violence and harassment issues, 


c) Inform workers and/or the Joint Health & Safety Committees (JHSC) and Health & 
Safety Representatives (HSR) of the results of the hazard assessment, 


d) Review all applicable legal requirements and take all reasonable precautions to 
minimize or eliminate violence and harassment related issues, 


e) Establish procedures for preventing, reporting, investigating, documenting, and 
mitigating incidents of violence and harassment, 


f) Ensure workers are provided with information and instruction that is appropriate for 
the worker on the contents of the policy and procedure with respect to the 
prevention of workplace violence and harassment, 


g) Take every precaution reasonable in the circumstances for the protection of the 
workers, if management is aware or ought to be aware, that domestic violence that 
would likely expose workers to physical injury may occur in the workplace, 


h) Provide information, including personal information, related to a risk of workplace 
violence from a person with a history of violent behaviour if a worker can be 
expected to encounter that person in the course of his or her work and the risk of 
workplace violence is likely to expose that worker to physical injury, 


i) Review the violence and harassment prevention program at minimum annually in 
consultation with the JHSCs and HSRs. 
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4.2  Supervisor Responsibilities:  
a) Act respectfully towards others at work and while conducting work related activities, 
b) Promote and encourage reporting incidents of violence and harassment, 
c) Maintain records of violence and harassment related complaints, issues, concerns, 


and investigations, 
d) Assist in investigating claims of violence, harassment, and domestic violence, 
e) If a worker may be at risk of workplace violence from a person with a history of 


violent behaviour, or, if a worker can be expected to encounter that person in the 
course of his or her work, and the risk of workplace violence is likely to expose that 
worker to physical injury, the Supervisor shall provide information, including 
personal information to the worker(s) that may be at risk, 


f) Address or investigate incidents of violence and harassment;  
- by workers in their areas of responsibility, 
- by workers not in their areas of responsibility by informing the appropriate 


Supervisor, 
- on becoming aware of by personal observation even if a formal complaint has 


not been lodged. 
 


4.3 Worker Responsibilities: 
a) Act respectfully at work and while conducting work related activities, 
b) Attend training and education sessions when required, 
c) Immediately report to Supervisor incidents and/or knowledge of workplace violence 


or harassment, 
d) Cooperate with investigations, 
e) Follow the measures and procedures set out in the City of Woodstock’s violence 


and harassment prevention program, 
f) The worker should keep a written record of the nature of the alleged violence or 


harassment, (i.e. date(s), time, location…). 
 


5.0  REPORTING PROCEDURE 
5.1 Informal Reporting Procedure: 


a) If you feel that you are being harassed or threatened, the first thing to do is to tell 
the person to stop. Do so as soon as you receive any unwelcome comments or 
conduct. Although this may be difficult to do, telling the person you don’t like their 
actions is often enough to stop the behaviour. 
Examples of things to say to stop the behavior may include: 
• “I don’t want you to do that.” 
• “Please stop doing or saying…” 
• “It makes me uncomfortable when you…” 
• “I don’t find it funny when you…” 
• “I don’t like it when you say…” 
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5.1 cont. 
b) If you believe that someone who is not an employee has harassed, discriminated, 


or threatened to commit a violent act against you (this may include Domestic 
Violence), immediately report the harassment to your Supervisor.  Although the 
City has limited control over third parties, it will do its best to address the issue and 
prevent further problems from arising, 


c) Ensure the issue is documented and retain the documentation for your own 
records. 
 


5.2 Formal Reporting Procedure: 
a) If the complaint is of a serious nature or you feel intimidated and/or uncomfortable 


resolving the matter on an informal basis (section 5.1), you may bring a formal 
complaint to your Supervisor, 


b) It is important to report your complaint as soon as possible so that the issue can be 
investigated to prevent escalation or reoccurrence, 


c) If you are not comfortable reporting the incident to your Supervisor or if the 
Supervisor is the source or cause of the violence or harassment, you may report 
your complaint to any other City Supervisor, 


d) Individuals initiating a formal complaint will need as much written information as 
possible, examples can be but aren’t limited to:        
- including the name(s) of the offending person(s) 
- the location, date and time of the incident 
- names of any possible witnesses 


e) Union representation may be invited to attend during the investigative interview at 
either side’s request. 
 


Violence & Harassment Reporting form HS002A is available from Human Resources, 
Supervisors, and Department Heads. 
 


5.3 Secondary Reporting Procedure: 
Failing correction of the circumstance through the Formal Reporting Procedure (5.2), a 
formal written complaint may be lodged by one of the following means: 
a) submit a formal complaint with the Human Resources Department, or, 
b) if applicable, file a formal grievance under the Collective Agreement, or, 
c) submit a complaint to the Ontario Human Rights Commission, or, 
d) contact the Ministry of Labour. 
 
It is understood that a person in choosing one complaint procedure, does not lose the 
right to elect one other process as long as the complaint remains unresolved.  
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6.0  INVESTIGATION PROTOCOL  
a) Upon receipt of a formal complaint an investigation will commence, 


Please note that the City will not investigate anonymous complaints unless 
there are extenuating circumstances. 


b) Depending on the nature of the complaint, the City or the complainant may choose 
to contact the police to assist and/or conduct an investigation in situations where 
workplace violence or harassment has occurred, 


c) The services of an impartial external investigator who possesses appropriate 
knowledge, experience, and/or qualifications may be used to conduct the 
investigation if deemed necessary / appropriate by; 
• The City, or, 
• the Ministry of Labour. 


d) The investigation may include but is not limited to: 
- interviewing the complainant and respondent to ascertain all of the facts and 


circumstances relevant to the complaint 
-  obtain date(s), time(s) and locations of alleged complaint  
-   Interview witnesses, if any 
-   review any related documentation 
-   compile detailed notes of the investigation and maintain them in a confidential 


manner. 
e) Upon completion of the investigation, a detailed report of the findings will be 


prepared and forwarded to the applicable Department Head and the Manager of 
Human Resources, 


f)  In the event the respondent is the complainant’s direct Supervisor or Department 
Head, the report of the findings will be forwarded to the CAO and the Manager of 
Human Resources,  


g)  The City will communicate the status of the investigation with the complainant and 
the respondent within 14 days of receiving the complaint.  The final results of the 
investigation will be communicated as soon as the investigation is completed, 


h)  Full-time and Part-time employees affected by an incident will be encouraged to 
use the free counselling services provided by the City’s Employee and Family 
Assistance Program (EFAP). 


 
7.0  INVESTIGATION RESULTS AND CORRECTIVE ACTIONS 
7.1 Substantiated Evidence Following Investigation: 


a) The City will take appropriate corrective measures, regardless of the respondent’s 
seniority or position, 


b) The responsible Department Head will, in consultation with the Manager of Human 
Resources determine what action should be taken as a result of the investigation, 


c) In the event the respondent is the complainant’s direct Supervisor or Department 
Head, the CAO, in consultation with the Manager of Human Resources will 
determine what action should be taken as a result of the investigation, 
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7.1 cont. 
d) Corrective measures may include but aren’t limited to: 


- discipline, such as a verbal warning, written warning or suspension 
- referral for mandatory counseling (i.e. anger management or sensitivity training) 
- reassignment or transfer 
- a demotion or denial of a promotion 
- termination 


or       
- other disciplinary action deemed appropriate under the circumstances, 


e) The results of the investigation including corrective action that has been taken (if 
any) will be furnished in writing to the complainant and the respondent.  


f) Disciplinary action(s) will be recorded as part of the worker’s (respondent) 
disciplinary record. 


 
7.2 Unsubstantiated Evidence Following Investigation: 


a) Corrective measures will not be taken if the evidence of violence or harassment is 
unsubstantiated following an investigation, 


b) Unsubstantiated allegations will not result in negative consequences to the 
complainant, witnesses or alleged harasser, and no record of the complaint will 
appear on the worker’s file if the parties acted in good faith and without malice. 
 


7.3 False Allegations: 
Allegations of violence or harassment which are proven to have been made falsely will 
result in disciplinary action being taken against the complainant. 
 


8.0 NOTIFICATIONS 
8.1 The Criminal Code of Canada deals with violent acts, threats, and threatening 


behaviour.   Police should be immediately contacted when acts of violence have 
occurred in the workplace or when someone in the workplace is threatened with 
violence. 


 
8.2 Where a person is killed or critically injured from any cause at a workplace including 


Workplace Violence, the employer shall notify an inspector, the Health and Safety 
Committee, and trade union, immediately of the occurrence by telephone, or other 
direct means and the employer shall, within forty-eight hours after the occurrence, 
send to the Director of the Ministry of Labour a written report of the circumstances of 
the occurrence containing such information and particulars as the regulations 
prescribe. (Sec 51. OHSA) 


 
8.3 If a person is disabled from performing his or her usual work or requires medical 


attention because of an accident, explosion, fire or incident of workplace violence at a 
workplace, but no person dies or is critically injured because of that occurrence, the 
employer shall, within four days of the occurrence, give written notice of the 
occurrence containing the prescribed information and particulars to the following: 
• The committee, the health and safety representative and the trade union, if any. 
• The Director, if an inspector requires notification of the Director. (Sec 52. OHSA) 
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9.0   REFERENCED AND RELATED DOCUMENTS 
-  Bill 168, Act to amend the Occupational Health and Safety Act (OHSA) 
- Occupational Health and Safety Act (OHSA) 
- Ministry of Labour Guideline – Workplace Violence and Harassment: 


Understanding the law 
- Ontario Human Rights Code  
- Municipal Freedom of Information and Protection of Privacy Act (MFIPPA)  
- Bill 132, Sexual Violence and Harassment Action Plan Act (Supporting Survivors 


and Challenging Sexual Violence and Harassment), 2016   
- MOL Code of Practice to Address Workplace Harassment under Ontario’s 


Occupational Health and Safety Act 
     
10.0   REVSION HISTORY 
 


Revision Date Rev # Particulars 
21-Mar-02 00 Issued 


26-Apr-10 01 


- Updated title, procedure, and format to include 
new legislative requirement RE: Bill 168 


- Added new sections 9.0 and 10.0 
- Added new Violence & Harassment Reporting 


form HS002A 


3-Nov-11 01 Adopted by Council 


12-July-12 01 Council approval of Policy number change; HR 017 
to HS 002 


13-Nov-13 02 


- No Policy or Procedural changes 
- Minor language / terminology amendments (i.e. 


Employee Responsibilities to Worker 
Responsibilities). 


- Addition of 2.8, 2.9 & 3.0 in Section  2.0 
DEFINITIONS  


19-May-16 03 


- Added definition of Sexual Harassment in section 
2.3. 


- Update 15 prohibited grounds in section 2.3.1 
- Expanded definition of 2.8 
- Added definition 2.11 
- Added Sexual Harassment and inclusion of 


JHSC and HSRs to section 3.0  GENERAL 
POLICY STATEMENT\ 


- Updated language in 6.0 b) & 6.0 c) to meet the 
requirements of the Act. 


- Added 7.1 e) to meet the requirements of the Act. 
- Added reference to Bill 132 in 9.0 
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Revision Date Rev # Particulars 


March 2, 2017 04 


- Added Confidentiality requirements to section 
4.0 APPLICATION 


- Amended the distribution of the investigation 
results in 6 e), 6 f), and 7.1 e) 


- Amended language in 5.2 a)  
- Added reference to MOL Code of Practice in 


Section 9.0 
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Workplace violence and harassment is prohibited by the Ontario Human Rights Code and 
the Occupational Health and Safety Act (OHSA).  The administration of this policy will be 
in accordance with the Municipal Freedom of Information and Protection of Privacy Act 
(MFOIPPA). 
 
This is to acknowledge that I, 
 
   
 
______________________________    on       _______________________ 
  (print name)                           (print date) 
 
 
received a copy of the Corporation of the City of Woodstock’s Prevention of Workplace 
Violence & Harassment Policy and Procedure and have been trained on its contents and 
application.  
 
 
 
 
Signature: __________________________ 
 
 
       
 
 
 
City Administrator’s Signature: _____________________________________ 
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		Last Name		First Name 		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Cell Contact Phone 		e-mail address 

		Alary		Alexandre		511		Hatch St. 		Woodstock		On		N4S 1N4		(519) 608-2576				alexandre_alary@hotmail.com

		Armstrong		Virginia		22		St. Elizabeth Cres		Courtland		On		N0J 1E0		(519) 842-4532		(519) 320-1730		info@downtownwoodstock.ca

		Armstrong-DeJongh		Leslie		403		Admiral St. 		Woodstock		On		N4S 5B1		(519) 539-4113				armstrong-dejongh@rogers.com

		Baer		Wendy		208		Feguson Dr.		Woodstock		On		N3L 0A4		(519) 771-0661				baer.wendy60@gmail.com

		Bairos		Kelly		439		Andrea Dr.		Woodstock		On		N4S 5T5		(519) 902-5556				kellybairos@gmail.com

		Becker		Elaine		500		Ontario St. 		Woodstock		On		N4V 1H1		(519) 537-1086				ebecker2@sympatico.ca

		Bell		Jason		53		Naskapi St.		Woodstock		On		N4T 1G5		(519) 532-2899				bell.jason.a@gmail.com

		Bes		William		9		Algonquin Rd		Woodstock		On		N4T 1R8		(519) 539-4900				wbex6646@gmail.com

		Binns		Daniel		553		Grace St.		Woodstock		On		N4S 4N7		(519) 608-3691				dbinns@robinsonsolutions.com

		Bonnett		Jennifer 		56		Altadore Cres.		Woodstock		On		N4S 5E9		(519) 537-9060				jenandrew45@gmail.com

		Bouchard		Yves		252		Wellington St. N.		Woodstock		On		N4S 6R9		(519) 721-1680				yjbouchard@gmail.com

		Bouchard		Yves		252		Wellington St. N.		Woodstock		On		N4S 6R9		(519) 721-1680				yjbouchard@gmail.com

		Boyd		Ethel		47		Canrobert St. 		Woodstock		On		N4S 8W9		(519) 539-7966				canrob47@gmail.com

		Brewster		Gordon		767		Grosvenor St		Woodstock		On		N4S 5G5		(226) 232-5198				gordbrewster@gmail.com

		Brohman		Alexander (Sandy)		119		Falcon Dr		Woodstock		ON		N4T 1V5		(519) 537-0112		(519) 505-5187		asbrohman@yahoo.ca

		Burleigh		Donna		9		Windermere Cr		Woodstock		On		N4S 6T3		(519) 539-2491				donnaburleigh0609@yahoo.ca

		Butler		Tom		1- 573		George St.		Woodstock		On		N4S 4J6		(519) 608-8051				tbutler@lakeheadu.ca

		Centore		Laura		615		Sales Dr		Woodstock		On		N4S 0A1		(226) 289-2025				lcentore@oxhs.ca

		Chartrand		Marion		9		Windermere Cr		Woodstock		On		N4S 6T3		(519) 539-2491				chartrandmarion49@yahoo.ca

		Coghill		Cara-Lee		285		Briarhill Rd.		Woodstock		On		N4S 7T4		(519) 602-6620				cara.coghill@utoronto.ca

		Cougler		Ron		21-500		Lakeview Dr		Woodstock		On		N4T 1W4		(519) 537-7371		(519) 494-3335		ron@stemcamp.ca

		Coulter		Murray		610		Fox Hollow Crt		Woodstock		On		N4T 1W3		(519) 537-8308				coulterm46@hotmail.com

		Croves		Peter		12B - 82		Finkle St. 		Woodstock		On		N4S 3C8		(519) 421-0933				petercroves@gmail.com

		Currah		Brenda		399		Drew St. 		Woodstock		On		N4S 4V3 		(519) 539-0611				b.currah@rogers.com

		Curry		Fred		116		Southview Crt		Woodstock		On		N4S 9A5		(519) 539-2575				glcurry2@gmail.com

		Curry		Fred		116		Southview Crt		Woodstock		On		N4S 9A5		(519) 539-2575				glcurry2@gmail.com

		Cybulski		Julia		538		Parrott Pl		Woodstock		On		N4T 1V7		(519) 532-6557				jcybulski123@gmail.com

		DaPonte		Jennifer 		146		Lyndale Cres 		Woodstock		On		N4S 7A9		(519) 539-8492		(519) 608-0426		info@dapontemassage.ca

		Desmond		Michael		788		Cambridge St		Woodstock		On		N4S 4V6		(519) 539-4415		(519) 535-0810		mcd40885@gmail.com

		Divinski		William		236		Falcon Dr		Woodstock		On		N4T 1W5 		(519) 421-7644				marniconnor@gmail.com

		Donahue		Peter		1202		Alberni Rd 		Woodstock		On		N4T 0H7		(519) 495-7705				peter.donahue@kings.uwo.ca

		Dunham		Melissa		1178		Caen Ave		Woodstock		On		N4T 0G3		(226) 230-2627				melissa@jasonandmelissa.ca 

		Eby		Christopher		21		Cronyn St 		Woodstock		On		N4S 3T4		(226) 323-4050				chris.eby1951@gmail.com

		Elgie		Allison		340		Clarke St. N.		Woodstock		On		N4S 7N1		(519) 807-4056				allisonelgie@gmail.com

		Flanagan		Brian		1236		Alberni Rd. 		Woodstock		On		N4T 0H7		(604) 537-1390				bflanagan@timestampconsulting.com 

		Fulkerson		Eon		222		Raglan St.		Woodstock		On		N4S 1W6		(519) 539-7215				donfulkerson51@gmail.com

		Gabrielli		Elise		46		Lynn Cres.		Woodstock		On		N0J 1A0		(519) 532-6762				elise.gabrielli@gmail.com

		Gagnon		Phillippe		28		R. R. 1 		Sweaburg 		On		N4S 7V6		(519) 456-4114				gagnonp71@gmail.com

		Gardhouse		Eleanor		10-450 		Lakeview Dr. 		Woodstock		On		N4T 1V6		(519) 537-5484		(519) 537-9573		gardhouse@hotmail.com

		Gerrie		Ross		1068		Sovereign Rd 		Woodstock		On		N4S 5P2		(519) 535-2014		(519) 535-2015		rgerrie@rogers.com

		Gilbert		Steven		726		Gladstone Dr. 		Woodstock		On		N4S 5S9		(519) 608-7553				oopeemail.gmail.com

		Goodman		Christopher		75		Metcalf		Woodstock		On		N4S 3E9		(226) 268-3783				cgoodman@tradition.biz

		Griffith		Duane		226		Diefenbaker Dr		Woodstock		On		N4S 8T4		(519) 539-7643				dgriffith24@hotmail.com

		Harrington		Jennifer 		18		Vansittart Ave 		Woodstock		On		N4S 0A2		(519) 532-1194				ptob@hotmail.com

		Harrison		Jim		R.R. 4 		335358 33rd Line 		Embro		On		N0j 1J0		(519) 475-6273		(519) 320-1239		jharrison@whitelawgroup.com

		Harvey		Brooke		746064		Township Rd 4 		Woodstock		On		N4S 7V9		(519) 469-9840		(226) 228-2045		bsharvey@hotmail.com

		Hodgkinson		Ema		247		Graham St. 		Woodstock		On		N4S 6K6		(519) 421-3011		(519) 608-1106		sorella247@gmail.com

		Ismail		Mohamed		950		Alice St. 		Woodstock		On		N4S 2K2		(519) 788-2282				mohamed_001@yahoo.ca.uk

		Jeanson		Jeremy		533		Lansdowne Ave		Woodstock		On		N4T 1J8		(519) 539-4786		(905) 321-0976		jjeanson007@gmail.com

		Karalis		Nicholaos		58		Blackfoot Pl		Woodstock		On		N4T 1E6		(519) 539-2877				nickkaralis@rogers.com

		Kates		Robert		602		Pineview Dr		Woodstock		On		N4T 0C8		(519) 290-2345		(705) 946-9790		bobkates135@gmail.com

		Kennedy		Chris 		76		Prince Edward Rd		Woodstock		On		N4V 1H1		(226) 228-2149				ckennedy@aaenvironmental.ca

		Klassen		Linda		6		Innes Place		Woodstock		On		N4S 8N1		(519) 533-5215		(519) 536-5749		fourklassens@bell.net

		Leatherbarrow		Kate		233		Wellington St. N. 		Woodstock		On		N4S 6S1		(519) 608-0783				leatherbarrowkate@gmail.com

		Lima		Patt		14		Onondaga Pl		Woodstock		On		N4T 1S6		(519) 539-1766

		Lockwood		Peggy		14-247		Munnoch Blvd		Woodstock		On		N4T 0K2		(519) 532-3859				wwtraveller113@gmail.com

		Loney		Susan		112		Fairview Cres		Woodstock		On		N4S 6L7		(519) 212-2808				suloney721@rogers.com

		Mark		Fraser		11-928		Lorene St. 		Woodstock		On		N4S 5N8		(226) 228-8563				fraserjmark@gmail.com

		Materick		Todd		6-370		Springbank Ave N		Woodstock		On		N4T 1L3		(519) 860-2520				materick@rogers.com

		McDonald		Chantal		503		Admiral St. 		Woodstock		On		N4S 5B2		(519) 536-9371		(519) 533-8104		chantalilace68@gmail.com

		Mckay		Sarah		419		Vincent St. 		Woodstock		On		N4S 5M7		(250) 634-1536				sarahmckay1@live.com

		Mensink		Dave		1186		Sandbar St. 		London 		On		N6G 0G6		(519) 494-0009				daem@pioneerpools.com

		Molinaro		Daniel		926		Alice St. 		Woodstock		On		N4S 2J7		(519) 539-5724		(226) 228-7365		danmolinaro@rogers.com

		Murphy		Mike		122		Fairview Cres		Woodstock		On		N4S 6L7		(519) 320-0900				mmurphyc515@rogers.com

		O'Grady		Nancy		610		Fox Hollow Crt		Woodstock		On		N4T 1W3		(519) 697-8308				nancycogrady@gmail.com

		Opekes		Melanie		164		Huron St. 		Woodstock		On		N4S 6Z8		(519) 421-5220		(519) 535-0288		melanie.oepkes@gmail.com

		Patchett		Don 		342		Vincent St. 		Woodstock 		ON		N4S 5M3		(519) 421-8911				don.patchett@century21.ca

		Pember		Jay		212		Mill St.		Woodstock		On		N4S 2X1		(519) 533-2659				jrpember@oxfordcounty.ca

		Pember		Jay		212		Mill St.		Woodstock		On		N4S 2X1		(519) 533-2659				jrpember@oxfordcounty.ca

		Pihowich		Tony		912-800		Chieftain St. 		Woodstock		On		N4T 1T8		(519) 533-1947		(226) 228-8669		tonypihowich@gmail.com

		Pye		Howard		411		Brighton St. 		Woodstock		On		N4S 8P6		(519) 539-6821				brightonconstruction@execulink.com

		Rai		Jag		819		Ridgewood Dr		Woodstock		On		N4T 0E1		(519) 535-3047				jag_rai@hotmail.com

		Rai		Balwant		27		Jack Poole Dr		Woodstock		On		N4S 8V9		(519) 488-5227		(239) 687-9853		rairoadster04@gmail.com

		Ratnayake		Dinath		509		Baldwin Cres.		Woodstock		On		N4T 0G4		(226) 228-8906				dratnayake@gmail.com

		Reeves		Leonard		95		Young St		Woodstock		On		N4S 3L6		(519) 535-1063		(519) 537-6251		reevesrealty@rogers.com

		Rigby		Peter		168		Victoria St. S		Woodstock		On		N4S 8T5		(519) 290-1977		(519) 535-1383		rigbert48@gmail.com

		Rock		Tom		450		Lakeview Dr.		Woodstock		On		N4T 1V6		(519) 539-4531

		Routenburg		Chystal Lee		115		Delatre St.		Woodstock		On		N4S 6C1		(519) 421-6934				cmroutenburg@gmail.com

		Sandhu		Jaspreet		708		Authur Parker Ave.		Woodstock		On		N4T 0H2		(647) 546-2013				jaspreetksandhu@outlook.com

		Schmidt		Tania		701		Arthur Parker Ave.		Woodstock		On		N4T 0H2		(519) 788-9828				tania.a.schmidt@gmail.com

		Shapton		Shawn		951		Ridgewood Dr		Woodstock		On		N4T 0A6		(519) 535-1199				shawnshapton@hotmail.com

		Silverthorn		Mary Anne		450		Lakeview Dr.		Woodstock		On		N4T 1V6		(519) 421-3241		(519) 788-3705		m.silverthorn@sympatico.ca

		Singh		Naseeb		725		Authur Parker Ave.		Woodstock		On		N4T 0H1		(647) 704-2495		(226) 503-6448		naseeb_1979@hotmail.com

		Somerville		Dylan		320		Dundas St		Woodstock		On		N4S 1B4		(226) 700-5022				dylansomerville0@gmail.com

		Stanley		Alison		739		Anzio Rd		Woodstock		On		N4T 0B5		(519) 539-5429		(519) 535-1464		cstanley10@icloud.com

		Surette		Charles		473		Brant St. 		Woodstock		On		N4S 5J3		(519) 804-9805				checksurette@live.com

		Sutherland		Bob		137		Riddell St.		Woodstock		On		N4S 6M6		(519) 421-2572				sanda@execulink.com

		Symons		Carol		540		Spitfire 		Woodstock		On		N4T 0C2		(519) 537-6025		(519) 536-1362		casymons@rogers.com

		Taylor		Alan		517		Princess St.		Woodstock		On		N4S 4G8		(519) 535-3922				taylor@sentex.net

		Thomas		Norma		19		John Davies Dr		Woodstock		On		N4T 1M9		(519) 539-1144		(519) 539-1144		norma.thomas@sympatico.ca

		Tod		Adrian		65		NorthPark Cres.		Woodstock		On		N4S 7M1		(905) 921-2863				adrian_tod@hotmail.com

		van Haastert		Coenraad		417		Brant St		Woodstock		On		N4S 5J1		(416) 455-2269

		Vindasius		Sheri		515		George St. 		Woodstock		On		N4S 6P7		(519) 537-3611		(519) 983-1795		svindasius43@gmail.com

		Vogwill		Vanessa		867		Grosvenor St		Woodstock		On		N4S 5G9		(647) 460-4000				vvogwill@yahoo.ca.uk

		Wagler		Josh		77		Broadway St. 		Woodstock		On		N4S 3A1		(226) 228-2396				josh.wagler13@gmailcom

		Walters		Loretta		594402		Kitchen Crt		Woodstock		On		N4S 7V8		(519) 788-9001				mail4loretta4@gmail.com

		Whiteford		Ken		21		Gardiner Pl		Woodstock		On		N4S 8J1		(519) 539-5234		(226) 228-9268		kenwhiteford@rogers.com

		Whitehead		Paul		66		Burtch St. 		Woodstock		On		N4S 8W5		(519) 539-8515		(519) 788-0034		tici03@hotmail.com

		Yearsley		Glen		726		Garden Court Cres		Woodstock		On		N4T 1W6		(519) 290-0083				gayearsley@gmail.com
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Accessibility

		Accessibility Advisory Committee 



		Councillor 		M. Schadenberg 

		Staff Contact - 		Alysha Faria



		Last Nmae 		First Name 		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Burleigh		Donna		9		Windermere Cr		Woodstock		On		N4S 6T3		(519) 539-2491				donnaburleigh0609@yahoo.ca

		Doucette		Melissa		742		Pavey St. 		Woodstock 		On		N4S 2L9		(519) 539-4622

		Eby		Christopher		21		Cronyn St 		Woodstock		On		N4S 3T4		(226) 323-4050				chris.eby1951@gmail.com

		Harrington		Jennifer 		18		Vansittart Ave 		Woodstock		On		N4S 0A2		(519) 532-1194				ptob@hotmail.com

		Kijewski		Kerry		579		Walter St. 		Woodstock 		On		N4S 2C9		(519) 532-4030				kkherheadache@gmail.com

		Taylor		Alan		517		Princess St.		Woodstock		On		N4S 4G8		(519) 535-3922				taylor@sentex.net

		Thomas		Norma		19		John Davies Dr		Woodstock		On		N4T 1M9		(519) 539-1144		(519) 539-1144		norma.thomas@sympatico.ca
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BIA

		Accessibility Advisory Committee 



		Council Appointment 		Ron Fraser

		Last Nmae 		First Name 		Company 		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Business Contact 		e-mail address 

		deBoer		Katherine		Radiant Health Yoga		473		Dundas St. 		Woodstock		ON		N4S 1C2		(226) 228-5700		(519) 539-0654		katherine@radianthealthyoga.ca 

		Fleming		Judith		LilyBear Dance Boutique		496		Adelaide St. 		Woodstock		ON		N4S 4B4		(519) 539-0250		(519) 537-8444		lilybear@bellnet.ca

		Lehner		Philippe		Habitual Chocolate		389		Dundas St. 		Woodstock		ON		N4S 1B6		(519) 535-1341		(519) 535-1341		habitualchocolate@outlook.com

		Lovie  (Chair)		Cheryl-Anne		The Comfort Guy 		604		Dundas St. 		Woodstock		ON		N4S 1C8		(519) 537-8480		(519) 533-6057		cheryl-ann@thecomfortguy.ca

		McGregor		Steve		YNCU Branch Manager		400		Dundas St. 		Woodstock		ON		N4S 1B9		(519) 537-9121		(519) 222-3232		smcgregor@yncu.com

		McNamara		TJ		Crabby Joe's Tap & Grill 		407		Dundas St. 		Woodstock		ON		N4S 1B8 		(519) 532-5637		(519) 539-4946		woodstockcrabbyjoes.com
t.j.mcnamara@icloud.com

		Shaw (Treasurer)		Adam		Chartered Accountant		569		Dundas St. 		Woodstock		ON		N4S 1C6		(519) 532-2284		(519) 537-7474		adam@adamjshaw.ca

		Shelton		Ryan		Wilson and Markle Jewelers		489		Dundas St. 		Woodstock		ON		N4S 1C3				(519) 537-3142		wilsonandmarklejewelers@gmail.com
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Committee of Adjustment

		Committee of Adjustment 



		Staff Contact - 				Alysha Faria



		Last Name		First Name 		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Bes		William		9		Algonquin Rd		Woodstock		On		N4T 1R8		(519) 539-4900				wbes6646@gmail.com

		Curry		Fred		116		Southview Crt		Woodstock		On		N4S 9A5		(519) 539-2575				glcurry2@gmail.com

		DaPonte		Jennifer 		146		Lyndale Cres 		Woodstock		On		N4S 7A9		(519) 539-8492		(519) 608-0426		info@dapontemassage.ca

		Pye		Howard		411		Brighton St. 		Woodstock		On		N4S 8P6		(519) 539-6821				brightonconstruction@execulink.com

		Reeves		Leonard		95		Young St		Woodstock		On		N4S 3L6		(519) 535-1063		(519) 537-6251		reevesrealty@rogers.com

		Rigby		Peter		168		Victoria St. S		Woodstock		On		N4S 8T5		(519) 290-1977		(519) 535-1383		rigbert48@gmail.com

		Sutherland		Bob		137		Riddell St.		Woodstock		On		N4S 6M6		(519) 421-2572				sanda@execulink.com
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Community Grants 

		Community Grants Advisory Committee 



		Councillor - C. Lauder



		Last Name		First Nmae 		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Boyd		Ethel		47		Canrobert St. 		Woodstock		On		N4S 8W9		(519) 539-7966				canrob47@gmail.com

		Fraser		Laurie		41		Kensington St. 		Woodstock 		On		N4S 5L5		(519) 537-2581				fraserlaurie33@gmail.com.  

		Reeves		Leonard		95		Young St		Woodstock		On		N4S 3L6		(519) 535-1063		(519) 537-6251		reevesrealty@rogers.com

		Symons		Carol		540		Spitfire 		Woodstock		On		N4T 0C2		(519) 537-6025		(519) 536-1362		casymons@rogers.com
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Environment Advisory Committee 

		Environment Advisory Committee



		Councillor - 				M. Schadenberg

		Staff Contact - 				Harold de Haan

		Last Name		First Name		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Armstrong-DeJongh		Leslie		403		Admiral St. 		Woodstock		On		N4S 5B1		(519) 539-4113				armstrong-dejongh@rogers.com

		Butler		Tom		1- 573		George St.		Woodstock		On		N4S 4J6		(519) 608-8051				tbutler@lakeheadu.ca

		Coghill		Cara-Lee		285		Briarhill Rd.		Woodstock		On		N4S 7T4		(519) 602-6620				cara.coghill@utoronto.ca

		Elgie		Allison		340		Clarke St. N.		Woodstock		On		N4S 7N1		(519) 807-4056				allisonelgie@gmail.com

		Gabrielli		Elise		46		Lynn Cres.		Woodstock		On		N0J 1A0		(519) 532-6762				elise.gabrielli@gmail.com

		Gagnon		Phillippe		28		R. R. 1 		Sweaburg 		On		N4S 7V6		(519) 456-4114				gagnonp71@gmail.com

		Kennedy		Chris 		76		Prince Edward Rd		Woodstock		On		N4V 1H1		(226) 228-2149				ckennedy@aaenvironmental.ca

		Ratnayake		Dinath		509		Baldwin Cres.		Woodstock		On		N4T 0G4		(226) 228-8906				dratnayake@gmail.com

		Stanley		Alison		739		Anzio Rd		Woodstock		On		N4T 0B5		(519) 539-5429		(519) 535-1464		cstanley10@icloud.com
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Fire Services

		Fire Services Advisory Committee 



		Councillor - 				J. Acchione , S. Talbot

		Staff Contact - 				Jeff Slager

		Last Name		First Name		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Kates		Robert		602		Pineview Dr		Woodstock		On		N4T 0C8		(519) 290-2345		(705) 946-9790		bobkates135@gmail.com

		Pihowich		Tony		912-800		Chieftain St. 		Woodstock		On		N4T 1T8		(519) 533-1947		(226) 228-8669		tonypihowich@gmail.com

		Sandhu		Jaspreet		708		Authur Parker Ave.		Woodstock		On		N4T 0H2		(647) 546-2013				jaspreetksandhu@outlook.com
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Heritage Advisory Committee

		Heritage Advisory Committee



		Councillor - 				D. Tait

		Staff Contact - 				Karen Houston

		Last Name 		First Name		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Currah		Brenda		399		Drew St. 		Woodstock		On		N4S 4V3 		(519) 539-0611				b.currah@rogers.com

		Dunham		Melissa		1178		Caen Ave		Woodstock		On		N4T 0G3		(226) 230-2627				melissa@jasonandmelissa.ca 

		Gardhouse		Eleanor		10-450 		Lakeview Dr. 		Woodstock		On		N4T 1V6		(519) 537-5484		(519) 537-9573		gardhouse@hotmail.com

		Mark		Fraser		11-928		Lorene St. 		Woodstock		On		N4S 5N8		(226) 228-8563				fraserjmark@gmail.com

		Surette		Charles		473		Brant St. 		Woodstock		On		N4S 5J3		(519) 804-9805				checksurette@live.com
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Hydro Legacy

		Woodstock Hydro legacy Fund Committee 



		Mayor Trevor Birtch 

		Councillor Ron Fraser 

		Councillor Connie Lauder





Museum Advisory Committee

		Museum Advisory Committee



		Councillor - 				D. Tait

		Staff Contact - 				Karen Houston

		Last Name		First Name 		Street # 		Street Name 		City		Prov		Postal
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Becker		Elaine		500		Ontario St. 		Woodstock		On		N4V 1H1		(519) 537-1086				ebecker2@sympatico.ca

		Centore		Laura		615		Sales Dr		Woodstock		On		N4S 0A1		(226) 289-2025				lcentore@oxhs.ca

		Coulter		Murray		610		Fox Hollow Crt		Woodstock		On		N4T 1W3		(519) 537-8308				coulterm46@hotmail.com

		Harrison		Jim		R.R. 4 		335358 33rd Line 		Embro		On		N0j 1J0		(519) 475-6273		(519) 320-1239		jharrison@whitelawgroup.com

		Mckay		Sarah		419		Vincent St. 		Woodstock		On		N4S 5M7		(250) 634-1536				sarahmckay1@live.com

		van Haastert		Coenraad		417		Brant St		Woodstock		On		N4S 5J1		(416) 455-2269



mailto:ebecker2@sympatico.camailto:lcentore@oxhs.camailto:coulterm46@hotmail.commailto:jharrison@whitelawgroup.commailto:sarahmckay1@live.com

Police Service Board

		Police Service Board (Community Representative)



		Councillor - 				D. Tait 		Mayor T. Birtch 

		Staff Contact - 				Marilyn Pearson

		First Name 		Last Name		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Rai		Balwant		27		Jack Poole Dr		Woodstock		On		N4S 8V9		(519) 488-5227		(239) 687-9853		rairoadster04@gmail.com



mailto:rairoadster04@gmail.com

Property Standards 

		Property Standards Committee



		Councillor - 

		Staff Contact - 				Criag Wallace

		First Name 		Last Name		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Bouchard		Yves		252		Wellington St. N.		Woodstock		On		N4S 6R9		(519) 721-1680				yjbouchard@gmail.com

		Brohman		Alexander (Sandy)		119		Falcon Dr		Woodstock		ON		N4T 1V5		(519) 537-0112		(519) 505-5187		asbrohman@yahoo.ca

		Curry		Fred		116		Southview Crt		Woodstock		On		N4S 9A5		(519) 539-2575				glcurry2@gmail.com

		Pye		Howard		411		Brighton St. 		Woodstock		On		N4S 8P6		(519) 539-6821				brightonconstruction@execulink.com

		Whitehead		Paul		66		Burtch St. 		Woodstock		On		N4S 8W5		(519) 539-8515		(519) 788-0034		tiki03@hotmail.com



mailto:yjbouchard@gmail.commailto:asbrohman@yahoo.camailto:glcurry2@gmail.commailto:brightonconstruction@execulink.commailto:tiki03@hotmail.com

Public Library Board 

		Public Library Board



		Councillor - 				Mayor T. Birtch, Counicllor. D. Tait, Councillor C. Lauder 

		Staff Contact - 				Acting CEO, Karen Scott 

		Last Name		First Name		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Gerrie		Ross		1068		Sovereign Rd 		Woodstock		On		N4S 5P2		(519) 535-2014		(519) 535-2015		rgerrie@rogers.com

		Silverthorn		Mary Anne		450		Lakeview Dr.		Woodstock		On		N4T 1V6		(519) 421-3241		(519) 788-3705		m.silverthorn@sympatico.ca

		Vogwill		Vanessa		867		Grosvenor St		Woodstock		On		N4S 5G9		(647) 460-4000				vvogwill@yahoo.ca.uk

		Whiteford		Ken		21		Gardiner Pl		Woodstock		On		N4S 8J1		(519) 539-5234		(226) 228-9268		kenwhiteford@rogers.com
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Recreation Advisory Committee 

		Recreation Advisory Committee 



		Councillor - 				M. Schadenberg, J. Acchione

		Staff Contact - 				Brian Connors

		Last Name		First Name		Street # 		Street Name 		City		Prov		Postal
Code		Home
Phone		Daytime Contact Phone 		e-mail address 

		Bairos		Kelly		439		Andrea Dr.		Woodstock		On		N4S 5T5		(519) 902-5556				kellybairos@gmail.com

		Fulkerson		Don		222		Raglan St.		Woodstock		On		N4S 1W6		(519) 539-7215				donfulkerson51@gmail.com

		Gilbert		Steven		726		Gladstone Dr. 		Woodstock		On		N4S 5S9		(519) 608-7553				oopeemail.gmail.com 

		Jeanson		Jeremy		533		Lansdowne Ave		Woodstock		On		N4T 1J8		(519) 539-4786		(905) 321-0976		jjeanson007@gmail.com

		Karalis		Nicholaos		58		Blackfoot Pl		Woodstock		On		N4T 1E6		(519) 539-2877				nickkaralis@rogers.com

		Materick		Todd		6-370		Springbank Ave N		Woodstock		On		N4T 1L3		(519) 860-2520				materick@rogers.com

		McDonald		Chantal		503		Admiral St. 		Woodstock		On		N4S 5B2		(519) 536-9371		(519) 533-8104		chantalilace68@gmail.com

		Molinaro		Daniel		926		Alice St. 		Woodstock		On		N4S 2J7		(519) 539-5724		(226) 228-7365		danmolinaro@rogers.com

		Rai		Jag		819		Ridgewood Dr		Woodstock		On		N4T 0E1		(519) 535-3047				jag_rai@hotmail.com

		Routenburg		Crystal Lee		115		Delatre St.		Woodstock		On		N4S 6C1		(519) 421-6934				cmroutenburg@gmail.com







mailto:kellybairos@gmail.commailto:donfulkerson51@gmail.commailto:jjeanson007@gmail.commailto:nickkaralis@rogers.commailto:materick@rogers.commailto:chantalilace68@gmail.commailto:danmolinaro@rogers.commailto:jag_rai@hotmail.commailto:cmroutenburg@gmail.com

Sister City Committee

		Sister City Committee

		Councillor - 				R. Fraser, J. Acchione

		Staff Contact - 				Ann Ash

		First Name 		Last Name		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Pember		Jay		212		Mill St.		Woodstock		On		N4S 2X1		(519) 533-2659				jrpember@oxfordcounty.ca

		Walters		Loretta		594402		Kitchen Crt		Woodstock		On		N4S 7V8		(519) 788-9001				mail4loretta4@gmail.com



mailto:jrpember@oxfordcounty.camailto:mail4loretta4@gmail.com

Youth Advisory Committee

		Youth Advisory Committee



		Councillor - 				J. Acchione, R. Fraser

		Staff Contact - 				Brian Connors 

		Last Name		First Name		Street # 		Street Name 		City		Prov		Postal 
Code		Home 
Phone		Daytime Contact Phone 		e-mail address 

		Cybulski		Julia		538		Parrott Pl		Woodstock		On		N4T 1V7		(519) 532-6557				jcybulski123@gmail.com

		Dean-Boudreau		Serena		62		Delatre St 		Woodstock		On		N4S 6B7 		(226) 883-2226				serenadeanb@gmail.com 

		Harvey		Brooke		746064		Township Rd 4 		Woodstock		On		N4S 7V9		(519) 469-9840		(226) 228-2045		bsharvey@hotmail.com

		Hodgkinson		Ema		247		Graham St. 		Woodstock		On		N4S 6K6		(519) 421-3011		(519) 608-1106		sorella247@gmail.com





mailto:jcybulski123@gmail.commailto:bsharvey@hotmail.commailto:sorella247@gmail.commailto:serenadeanb@gmail.com
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Subject: Prevention of Workplace Violence and 
Harassment  

Policy Number: HS002 

Revision: 04 

Approved by Council: March 21,2002 

Amended: March 2, 2017 
 
Statement of Principle 
Note: Forms part of the Health and Safety Procedures 3.0 – General Policy 

Statement.  
 
1.0    Scope of Policy & Procedure 
1.1 This Policy recognizes that workplace harassment and violence may occur between 

the following: 
-  co-workers 
-  City workers and visitors 
-  City workers and clients/contractors  
-  City workers and members of the public 
-  City workers and family members 
 

1.2 This policy applies to all work related duties and activities which may occur at or away 
from the workplace. 

 
1.3 Every employee of the City of Woodstock has the responsibility to ensure a healthy, 

safe, and respectful work environment. 
 

2.0 Definitions 
2.1 Workplace: 

For purposes of this Policy, includes ALL City facilities, sponsored events and 
meetings, travel while on City business, and any other location where City business is 
being conducted.  Harassment which occurs outside the workplace but which may 
adversely impact worker relationships may also be defined as workplace harassment. 
 

2.2  Workplace Violence: 
a) The exercise of physical force by a person against a worker, in a workplace, that 

causes or could cause physical injury to the worker, 
b) An attempt to exercise physical force against a worker, in a workplace, that could 

cause physical injury to the worker, 

CITY OF WOODSTOCK 
POLICY MANUAL 
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2.2 cont. 
c) A statement or behaviour that is reasonable for a worker to interpret as a threat to 

exercise physical force against the worker, in a workplace, that could cause 
physical injury to the worker. 
 

 2.2.1 Examples of Workplace Violence  
Workplace Violence may include but isn’t limited to:  
- verbally threatening to attack a worker 
- leaving threatening notes at or sending threatening electronic messages to a 

workplace 
- shaking a fist in a worker’s face 
- wielding a weapon at work 
- hitting or trying to hit a worker 
- throwing an object at a worker 
- sexual violence against a worker 
- kicking an object a worker is standing on; i.e. ladder, step stool 
- trying to run down/over a worker using a vehicle or equipment; i.e. forklift 
 

2.2.2 Accidental Violent Situations 
An accidental violent situation may include but is not limited to: 
- a worker tripping over an object and falling into/pushing a co-worker as a 

result. 
 

2.3 Workplace Harassment: 
a) Engaging in a course of vexatious comment or conduct against a worker, in a 

workplace, that is known or ought reasonably to be known to be unwelcome, or, 
b) Workplace sexual harassment; 

i) engaging in a course of vexatious comment or conduct against a worker in a 
workplace because of sex, sexual orientation, gender identity or gender 
expression, where the course of comment or conduct is known or ought 
reasonably to be known to be unwelcome, or, 

ii) making a sexual solicitation or advance where the person making the 
solicitation or advance is in a position to confer, grant or deny a benefit or 
advancement to the worker and the person knows or ought reasonably to know 
that the solicitation or advance is unwelcome. 
 

Workplace harassment can involve unwelcome words or actions, or a pattern of 
behaviours that are known or should be known to be offensive, embarrassing, 
humiliating, or demeaning to a worker or group of workers. It can also include 
behaviour that intimidates, isolates, or even discriminates against the targeted 
individual(s). 
 
 
 
 



HS002 
Page 3 of 13 

 

2.3.1 Examples of Workplace Harassment 
Workplace Harassment may include but isn’t limited to: 
- making remarks, jokes, or innuendos that ridicule or intimidate. 
- displaying or circulating offensive pictures or material in print or electronic 

form. 
- bullying. 
- repeated offensive or intimidating phone calls or electronic messages. 
- inappropriate sexual touching, advances, suggestions or requests. 
- any offensive or harassing conduct based on race,  ancestry,  place of origin,  

colour,  ethnic origin,  citizenship,  creed (religion),  sex (including pregnancy 
and gender identity),  sexual orientation,  disability,  age (18 and over, 16 and 
over in occupancy of accommodation),  marital status (including same sex 
partners),  family status,  receipt of public assistance (in accommodation 
only),  and record of offences (in employment only). 
 

2.3.2 Not considered to be Workplace Harassment 
- reasonable action or conduct by an employer, manager, or supervisor relating 

to the management and direction of workers or the workplace would not 
normally be considered workplace harassment. This is the case even if there 
are sometimes unpleasant consequences for a worker.  
 Examples can include but aren’t limited to; changes in work assignments, 

scheduling, job assessment and evaluation, workplace inspection, 
implementation of dress code, and disciplinary action. 

- differences of opinion or minor disagreements between co-workers would also 
not generally be considered workplace harassment. 

- harassment does not refer to the occasional compliment or remark, accepted 
social banter, or good-natured jesting when both parties find the conduct 
agreeable.  However, tolerance for such behaviour varies and accordingly 
good judgment must be exercised. 

- in addition, any behaviour that would meet the definition of Workplace 
Violence would not be considered to be Workplace Harassment. 
 

2.4 Domestic Violence: a pattern of abusive behaviours by one or both partners in an 
intimate relationship such as marriage, dating, family, cohabitation, or friends.  
Domestic violence may include but is not limited to: physical aggression (i.e. hitting, 
kicking, biting, shoving, restraining, throwing objects), or threats thereof, 
sexual abuse, emotional abuse, controlling or domineering behaviour, intimidation, 
stalking (i.e. unwelcome visits to the workplace, threatening phone calls and/or 
emails), neglect, and economic deprivation. 
 

2.5  Complainant: Person or persons filing a complaint against another person or persons. 
 
2.6 Respondent: Person or persons who have a complaint filed against them. 
 
2.7     Corporation of the City of Woodstock: herein referred to as the City. 
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2.8     Supervisor: includes Department Heads, Directors, Managers, Superintendents, and 
Supervisors. 

 
2.9 JHSC: Joint Health and Safety Committee. 
 
2.10 HSR: Health and Safety Representative.  
 
2.11 MOL: Ministry of Labour       
 
 
3.0 GENERAL POLICY STATEMENT 
The Corporation of the City of Woodstock is committed to the principle of equal rights and 
opportunities for all employees and to providing and promoting a safe work environment. The 
City will take all reasonable steps and abide by all applicable legal requirements to ensure 
that the workplace is free of violence, harassment, sexual harassment, fear of violence or 
harassment, threatening acts, and bullying conduct. The City recognizes a positive work 
environment is built upon mutual respect, inclusion, and a culture committed to health and 
safety. The City will include risks of harassment and/or violence in job hazard assessments. 
We are dedicated to this through an annual review of our program in consultation with the 
Joint Health & Safety Committees and Health & Safety Representatives. 
 
The City has a zero tolerance policy towards harassment of any kind, violence, threatening 
behavior, and bullying in the workplace. Harassment, violence, threatening behavior, and 
bullying by any worker will be viewed as a fundamental breach of the employment contract 
and will be subject to disciplinary action, up to and including dismissal. 
 
The City will maintain a zero tolerance policy for any verbal, non-verbal or physical behaviour 
that is threatening or harassing to self, others, property, or physical behaviour that actually 
does harm to self, others, or property that is initiated by any employee, City worker family 
member, client, customer, visitor, contractor, or member of the public.  
 
The City will not tolerate reprisals or retaliation towards any person for complying with this 
policy. This includes those who report concerns and/or violent incidents, witness violent 
conduct, and/or cooperate with an investigation.  Anyone who initiates reprisals or retaliation 
will be subject to disciplinary action, up to and including dismissal. 
 
The City will educate and inform all Supervisors and workers of their rights and obligations 
and will provide procedures whereby any concerned employee may make an enquiry or 
lodge a complaint without reprisal. 
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4.0  APPLICATION 
CONFIDENTIALITY – ALL PARTIES  
Information about complaints and incidents shall be kept confidential to the extent possible. 
Information obtained about an incident or complaint of workplace harassment and/or 
workplace violence, including identifying information about any individuals involved, will not 
be disclosed unless disclosure is necessary; 
• to protect workers,  
• to investigate the complaint / incident,  
• to take corrective action  
• or otherwise as required by the Municipal Freedom of Information and Protection of 

Privacy Act (MFIPPA)  and/or other applicable legislation. 
While the investigation is on-going, the worker who has allegedly experienced harassment 
and/or violence (complainant), the alleged respondent, and any witnesses shall not discuss 
the incident / complaint or the investigation with each other or other workers or witnesses 
unless necessary to obtain advice about their rights.  
The person(s) conducting the investigation may discuss the investigation and disclose the 
incident or complaint-related information only as necessary to conduct the investigation. All 
records of the investigation will be kept confidential, subject to MFIPPA. 
4.1  Employer Responsibilities: 

a) Ensure that the working environment is maintained free of violence and 
harassment for every employee, 

b) Conduct risk assessments as needed to identify actual and/or potential workplace 
violence and harassment issues, 

c) Inform workers and/or the Joint Health & Safety Committees (JHSC) and Health & 
Safety Representatives (HSR) of the results of the hazard assessment, 

d) Review all applicable legal requirements and take all reasonable precautions to 
minimize or eliminate violence and harassment related issues, 

e) Establish procedures for preventing, reporting, investigating, documenting, and 
mitigating incidents of violence and harassment, 

f) Ensure workers are provided with information and instruction that is appropriate for 
the worker on the contents of the policy and procedure with respect to the 
prevention of workplace violence and harassment, 

g) Take every precaution reasonable in the circumstances for the protection of the 
workers, if management is aware or ought to be aware, that domestic violence that 
would likely expose workers to physical injury may occur in the workplace, 

h) Provide information, including personal information, related to a risk of workplace 
violence from a person with a history of violent behaviour if a worker can be 
expected to encounter that person in the course of his or her work and the risk of 
workplace violence is likely to expose that worker to physical injury, 

i) Review the violence and harassment prevention program at minimum annually in 
consultation with the JHSCs and HSRs. 
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4.2  Supervisor Responsibilities:  
a) Act respectfully towards others at work and while conducting work related activities, 
b) Promote and encourage reporting incidents of violence and harassment, 
c) Maintain records of violence and harassment related complaints, issues, concerns, 

and investigations, 
d) Assist in investigating claims of violence, harassment, and domestic violence, 
e) If a worker may be at risk of workplace violence from a person with a history of 

violent behaviour, or, if a worker can be expected to encounter that person in the 
course of his or her work, and the risk of workplace violence is likely to expose that 
worker to physical injury, the Supervisor shall provide information, including 
personal information to the worker(s) that may be at risk, 

f) Address or investigate incidents of violence and harassment;  
- by workers in their areas of responsibility, 
- by workers not in their areas of responsibility by informing the appropriate 

Supervisor, 
- on becoming aware of by personal observation even if a formal complaint has 

not been lodged. 
 

4.3 Worker Responsibilities: 
a) Act respectfully at work and while conducting work related activities, 
b) Attend training and education sessions when required, 
c) Immediately report to Supervisor incidents and/or knowledge of workplace violence 

or harassment, 
d) Cooperate with investigations, 
e) Follow the measures and procedures set out in the City of Woodstock’s violence 

and harassment prevention program, 
f) The worker should keep a written record of the nature of the alleged violence or 

harassment, (i.e. date(s), time, location…). 
 

5.0  REPORTING PROCEDURE 
5.1 Informal Reporting Procedure: 

a) If you feel that you are being harassed or threatened, the first thing to do is to tell 
the person to stop. Do so as soon as you receive any unwelcome comments or 
conduct. Although this may be difficult to do, telling the person you don’t like their 
actions is often enough to stop the behaviour. 
Examples of things to say to stop the behavior may include: 
• “I don’t want you to do that.” 
• “Please stop doing or saying…” 
• “It makes me uncomfortable when you…” 
• “I don’t find it funny when you…” 
• “I don’t like it when you say…” 
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5.1 cont. 
b) If you believe that someone who is not an employee has harassed, discriminated, 

or threatened to commit a violent act against you (this may include Domestic 
Violence), immediately report the harassment to your Supervisor.  Although the 
City has limited control over third parties, it will do its best to address the issue and 
prevent further problems from arising, 

c) Ensure the issue is documented and retain the documentation for your own 
records. 
 

5.2 Formal Reporting Procedure: 
a) If the complaint is of a serious nature or you feel intimidated and/or uncomfortable 

resolving the matter on an informal basis (section 5.1), you may bring a formal 
complaint to your Supervisor, 

b) It is important to report your complaint as soon as possible so that the issue can be 
investigated to prevent escalation or reoccurrence, 

c) If you are not comfortable reporting the incident to your Supervisor or if the 
Supervisor is the source or cause of the violence or harassment, you may report 
your complaint to any other City Supervisor, 

d) Individuals initiating a formal complaint will need as much written information as 
possible, examples can be but aren’t limited to:        
- including the name(s) of the offending person(s) 
- the location, date and time of the incident 
- names of any possible witnesses 

e) Union representation may be invited to attend during the investigative interview at 
either side’s request. 
 

Violence & Harassment Reporting form HS002A is available from Human Resources, 
Supervisors, and Department Heads. 
 

5.3 Secondary Reporting Procedure: 
Failing correction of the circumstance through the Formal Reporting Procedure (5.2), a 
formal written complaint may be lodged by one of the following means: 
a) submit a formal complaint with the Human Resources Department, or, 
b) if applicable, file a formal grievance under the Collective Agreement, or, 
c) submit a complaint to the Ontario Human Rights Commission, or, 
d) contact the Ministry of Labour. 
 
It is understood that a person in choosing one complaint procedure, does not lose the 
right to elect one other process as long as the complaint remains unresolved.  
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6.0  INVESTIGATION PROTOCOL  
a) Upon receipt of a formal complaint an investigation will commence, 

Please note that the City will not investigate anonymous complaints unless 
there are extenuating circumstances. 

b) Depending on the nature of the complaint, the City or the complainant may choose 
to contact the police to assist and/or conduct an investigation in situations where 
workplace violence or harassment has occurred, 

c) The services of an impartial external investigator who possesses appropriate 
knowledge, experience, and/or qualifications may be used to conduct the 
investigation if deemed necessary / appropriate by; 
• The City, or, 
• the Ministry of Labour. 

d) The investigation may include but is not limited to: 
- interviewing the complainant and respondent to ascertain all of the facts and 

circumstances relevant to the complaint 
-  obtain date(s), time(s) and locations of alleged complaint  
-   Interview witnesses, if any 
-   review any related documentation 
-   compile detailed notes of the investigation and maintain them in a confidential 

manner. 
e) Upon completion of the investigation, a detailed report of the findings will be 

prepared and forwarded to the applicable Department Head and the Manager of 
Human Resources, 

f)  In the event the respondent is the complainant’s direct Supervisor or Department 
Head, the report of the findings will be forwarded to the CAO and the Manager of 
Human Resources,  

g)  The City will communicate the status of the investigation with the complainant and 
the respondent within 14 days of receiving the complaint.  The final results of the 
investigation will be communicated as soon as the investigation is completed, 

h)  Full-time and Part-time employees affected by an incident will be encouraged to 
use the free counselling services provided by the City’s Employee and Family 
Assistance Program (EFAP). 

 
7.0  INVESTIGATION RESULTS AND CORRECTIVE ACTIONS 
7.1 Substantiated Evidence Following Investigation: 

a) The City will take appropriate corrective measures, regardless of the respondent’s 
seniority or position, 

b) The responsible Department Head will, in consultation with the Manager of Human 
Resources determine what action should be taken as a result of the investigation, 

c) In the event the respondent is the complainant’s direct Supervisor or Department 
Head, the CAO, in consultation with the Manager of Human Resources will 
determine what action should be taken as a result of the investigation, 
 
 



HS002 
Page 9 of 13 

 

7.1 cont. 
d) Corrective measures may include but aren’t limited to: 

- discipline, such as a verbal warning, written warning or suspension 
- referral for mandatory counseling (i.e. anger management or sensitivity training) 
- reassignment or transfer 
- a demotion or denial of a promotion 
- termination 

or       
- other disciplinary action deemed appropriate under the circumstances, 

e) The results of the investigation including corrective action that has been taken (if 
any) will be furnished in writing to the complainant and the respondent.  

f) Disciplinary action(s) will be recorded as part of the worker’s (respondent) 
disciplinary record. 

 
7.2 Unsubstantiated Evidence Following Investigation: 

a) Corrective measures will not be taken if the evidence of violence or harassment is 
unsubstantiated following an investigation, 

b) Unsubstantiated allegations will not result in negative consequences to the 
complainant, witnesses or alleged harasser, and no record of the complaint will 
appear on the worker’s file if the parties acted in good faith and without malice. 
 

7.3 False Allegations: 
Allegations of violence or harassment which are proven to have been made falsely will 
result in disciplinary action being taken against the complainant. 
 

8.0 NOTIFICATIONS 
8.1 The Criminal Code of Canada deals with violent acts, threats, and threatening 

behaviour.   Police should be immediately contacted when acts of violence have 
occurred in the workplace or when someone in the workplace is threatened with 
violence. 

 
8.2 Where a person is killed or critically injured from any cause at a workplace including 

Workplace Violence, the employer shall notify an inspector, the Health and Safety 
Committee, and trade union, immediately of the occurrence by telephone, or other 
direct means and the employer shall, within forty-eight hours after the occurrence, 
send to the Director of the Ministry of Labour a written report of the circumstances of 
the occurrence containing such information and particulars as the regulations 
prescribe. (Sec 51. OHSA) 

 
8.3 If a person is disabled from performing his or her usual work or requires medical 

attention because of an accident, explosion, fire or incident of workplace violence at a 
workplace, but no person dies or is critically injured because of that occurrence, the 
employer shall, within four days of the occurrence, give written notice of the 
occurrence containing the prescribed information and particulars to the following: 
• The committee, the health and safety representative and the trade union, if any. 
• The Director, if an inspector requires notification of the Director. (Sec 52. OHSA) 
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9.0   REFERENCED AND RELATED DOCUMENTS 
-  Bill 168, Act to amend the Occupational Health and Safety Act (OHSA) 
- Occupational Health and Safety Act (OHSA) 
- Ministry of Labour Guideline – Workplace Violence and Harassment: 

Understanding the law 
- Ontario Human Rights Code  
- Municipal Freedom of Information and Protection of Privacy Act (MFIPPA)  
- Bill 132, Sexual Violence and Harassment Action Plan Act (Supporting Survivors 

and Challenging Sexual Violence and Harassment), 2016   
- MOL Code of Practice to Address Workplace Harassment under Ontario’s 

Occupational Health and Safety Act 
     
10.0   REVSION HISTORY 
 

Revision Date Rev # Particulars 
21-Mar-02 00 Issued 

26-Apr-10 01 

- Updated title, procedure, and format to include 
new legislative requirement RE: Bill 168 

- Added new sections 9.0 and 10.0 
- Added new Violence & Harassment Reporting 

form HS002A 

3-Nov-11 01 Adopted by Council 

12-July-12 01 Council approval of Policy number change; HR 017 
to HS 002 

13-Nov-13 02 

- No Policy or Procedural changes 
- Minor language / terminology amendments (i.e. 

Employee Responsibilities to Worker 
Responsibilities). 

- Addition of 2.8, 2.9 & 3.0 in Section  2.0 
DEFINITIONS  

19-May-16 03 

- Added definition of Sexual Harassment in section 
2.3. 

- Update 15 prohibited grounds in section 2.3.1 
- Expanded definition of 2.8 
- Added definition 2.11 
- Added Sexual Harassment and inclusion of 

JHSC and HSRs to section 3.0  GENERAL 
POLICY STATEMENT\ 

- Updated language in 6.0 b) & 6.0 c) to meet the 
requirements of the Act. 

- Added 7.1 e) to meet the requirements of the Act. 
- Added reference to Bill 132 in 9.0 
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Revision Date Rev # Particulars 

March 2, 2017 04 

- Added Confidentiality requirements to section 
4.0 APPLICATION 

- Amended the distribution of the investigation 
results in 6 e), 6 f), and 7.1 e) 

- Amended language in 5.2 a)  
- Added reference to MOL Code of Practice in 

Section 9.0 
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Workplace violence and harassment is prohibited by the Ontario Human Rights Code and 
the Occupational Health and Safety Act (OHSA).  The administration of this policy will be 
in accordance with the Municipal Freedom of Information and Protection of Privacy Act 
(MFOIPPA). 
 
This is to acknowledge that I, 
 
   
 
______________________________    on       _______________________ 
  (print name)                           (print date) 
 
 
received a copy of the Corporation of the City of Woodstock’s Prevention of Workplace 
Violence & Harassment Policy and Procedure and have been trained on its contents and 
application.  
 
 
 
 
Signature: __________________________ 
 
 
       
 
 
 
City Administrator’s Signature: _____________________________________ 
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Subject: Code of Conduct Policy  

Policy Number: HR018 

Revision: 01 

Approved by Council: December 12, 2013  

Amended: October 18, 2018 
 
Statement of Principle 
An Employee Code of Conduct helps to ensure that the employees of The 
Corporation of the City of Woodstock (the “City”) understand the requirement to 
conduct themselves with personal integrity, ethics, respectfulness, honesty and 
diligence in the performance of their duties. This Code of Conduct reinforces the 
City’s expectations of employees to carry out their duties on an impartial and 
objective basis and in a fiscally responsible manner such that the public has 
confidence in their integrity and their dedication to the City’s best interests. 
 

Administration 

Definitions: 
Employee: 
Employee includes but not limited to regular, temporary and contract employees, 
and to volunteers, students and interns employed by the City. 

Conflict of Interest: 
A conflict of interest is a situation in which an employee has personal or private 
interests that may compete with the public interests of the City.  These 
competing interests can call into question the employees ability to fulfill his or her 
duties impartially. A conflict of interest can create an appearance of impropriety 
or a perception of bias that can undermine confidence in the person and in the 
City generally. A conflict exists even if no unethical or improper act results. 

Confidential Information: 
Confidential information includes information in the possession of the municipality 
that the municipality is either prohibited from disclosing under the rules of the 
Municipal Act or other legislation, or is required to refuse to disclose under the 
Municipal Freedom of Information and Protection of Privacy Act, or other 
legislation.     

 

CITY OF WOODSTOCK 
POLICY MANUAL 
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Outside Activity: 
Outside activities include any paid, self-employment or volunteer activities which 
are not part of an employee’s City job or assigned work.    
         
Application 

 
1. All City employees are expected to be aware of and comply with the Code of 

Conduct and other policies, procedures and directives that govern employee 
behaviour.  

2. Supervisors are required to ensure compliance with the Code of Conduct and 
other policies, procedures and directives that govern employee behaviour.   

3. The Chief Administrative Officer in consultation with the senior management 
team is responsible for ensuring the development and implementation of 
policies, procedures and programs to guide employee behaviour and actions 
consistent with this Code of Conduct.  

4. Employees will do their jobs to the best of their ability and devote 
themselves exclusively to the performance of their employment duties 
during paid working hours. 

5. Employees will treat everyone they deal with during their workday with 
respect, honesty and dignity. The provision of service will be equitable and 
responsive to the range of diversity in the community, including race, family 
or marital status, ethnicity, religion, gender, age, sexual orientation, and 
disability. 

6. When developing or altering services, programs, City assets  or 
infrastructure, employees will consider the range of diversity in the 
community, including race, family or marital status, ethnicity, religion, 
gender, age, sexual orientation, and disability. 

7. City employees shall not criticize or make negative or derogatory comments 
relating to the City, the public, City employees, Council or Council 
discussions and decisions, either verbally or in writing, through all venues 
including social networking. Employee discretion is required to ensure that 
the public service is perceived as impartial and effective in fulfilling its 
duties. Subject to the foregoing, employees may comment generally on 
matters of public interest, but in exercising this right, City employees must 
not be identifiable as City employees or purport to be speaking on behalf of 
the City. Staff positions which give professional advice or assistance to 
Council or participate in enforcement and/or inspection activities must 
exercise greater diligence in monitoring their comments and activities. 

8. Only employees authorized by their Department Head may publicly speak to 
the media with respect to City administration or Council decisions or 
deliberations. 
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9. Employees shall not attend work if they are impaired by alcohol or drugs.  

Employees taking legal medication which may affect their ability to perform 
work in a safe and productive manner must notify their supervisor prior to 
commencing work. The supervisor will determine the appropriate actions to 
be taken. 

10. Employees shall safeguard confidential information and will only use, collect 
and disclose information in accordance with the Municipal Act, Municipal 
Freedom of Information and Protection of Privacy Act or other legislation and 
only for the purposes of carrying out City duties.  

11. Employees shall only use City funds and assets for City business purposes, in 
an efficient and cost-effective manner and in compliance with City policies 
and procedures. 

12. Employees must act in a manner to protect all City funds and assets from 
waste, loss, damage, misuse, theft or misappropriation. 

13. Employees shall not engage in outside activities if such activities result in 
any of the following:  
a. the activity causes a real or apparent  conflict of interest; 

b. the activity performed appears or could be perceived to be an official 
act of the City or a representation of the City.  This includes self-
identification as an  employee or the wearing/use of a City uniform or 
logo; 

c. the activity interferes with the employee’s regular duties of employment 
in any way; or  

d. except as allowed under other City Policy, involves the use of City 
resources or equipment including but not limited to City e-mail, 
telephones, cell phones, or supplies. 

14. Employees shall not accept or provide any gift, benefit or favour from or to a 
person that has dealings with the City or seeks to have dealings with the 
City if a reasonable person might conclude that the gift could influence the 
employee when performing his or her duties to the City. This section shall 
not operate to prevent an employee from accepting a gift, benefit or favour 
of nominal value given as an expression of courtesy or hospitality if doing so 
is reasonable in the circumstances. Gifts, benefits or favours beyond nominal 
value (equivalent cost of occasional coffee, lunch, etc.) should be discussed 
with the supervisor prior to acceptance and may only be accepted if 
approved by the supervisor. Gifts exchanged as part of City initiatives to 
attract and retain businesses are allowable. 

15. Employees shall not make decisions on behalf of the City, make 
recommendations to the City, use their position with the City, or take any 
action on behalf of the City in respect of matters in which they have or that 
a reasonable person might conclude that they have a conflict of interest. 
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16. Where employees feel there might be a conflict of interest they shall 

immediately disclose that fact to their supervisor and the City Clerk. 

17. Employees will not appear before City Council, or its committees and boards, 
on matters affecting an external organization, where they have any 
involvement that could be considered a conflict of interest. 

18. All employees shall exercise honesty, integrity, objectivity and diligence and 
shall not knowingly be a party to any fraudulent activity, including theft. 

 
Enforcement 
Employees are required to report all violations of this Code of Conduct or any 
other City policy or procedure that may come to their attention to their 
Supervisor or other Management staff.   
 
Upon receiving disclosure of an actual or potential breach of this Code of 
Conduct, the appropriate management staff will investigate and determine that 
no breach exists or take reasonable steps to ensure that the matter is addressed 
in the appropriate manner.  
 
Reporting of violations and investigations will be conducted in a manner 
consistent with HR017 Whistleblower Policy.  
 
 
 

Revision Date Rev # Particulars 
October 18, 2018  01 remove word illegal from section 9  
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This is to acknowledge that I, 
 
   
 
______________________________    on       _______________________ 
  (print name)                           (print date) 
 
 
have received a copy of the Corporation of the City of Woodstock’s  
Code of Conduct Policy – HR018 and understand its contents and application.  
 
 
 
 
Signature: __________________________ 
 
 
 
 
 
City Administrator’s Signature: _____________________________________ 
 



How May I Help You? 

Accessibility Awareness 
Training 

An Accessibility Training Guide for 
Employees, Contractors, 

Volunteers and Third Party Service 
Providers 

Required Under the Provisions of  
the Integrated Accessibility 

Standards Regulation 



Why Do You Need This Training? 
 Legislative Requirements (it’s  Provincial Law)
 Removal of Barriers

A disability is not only physical or developmental but also a learning disability or mental disorder. 

Perhaps you know someone with a disability? 
 Hearing Loss?
 Alzheimer’s?
 Multiple Sclerosis?
 Vision Loss?
 Diabetes?
 Downs Syndrome?

These are all types of disabilities that affect daily living. 

Overview of the AODA 
 The  Accessibility for Ontarians with Disabilities Act (AODA) was passed in 2005 with the goal of creating

standards to improve accessibility across the province
 On July 1, 2016 the Accessibility Standards for Customer Service, Ontario Regulation 429/07 was 

repealed and integrated into the Integrated Accessibility Standards Regulation
 The AODA allows for enforcement of the Customer Service Standard through inspections, compliance

orders, and administrative penalties
 The Information and Communication Standard under the AODA requires that we have accessible formats

and communication supports available and feedback processes in place
 The Employment standard of the AODA requires us to provide supports for our employees with

disabilities, implement a return to work process, and develop individual accommodation plans for
employees with disabilities

 The AODA also introduces new regulations for newly developed or refurbished outdoor spaces

Customer Service Requirements 
All goods and services providers must comply with the requirements outlined in Integrated Accessibility 
Standards Regulation: Customer Service Standard. They include: 

1. Establish policies, practices, and procedures on providing goods or services to people with
disabilities. 

2. Set a policy on allowing people to use their own personal assistive devices to access our
goods and use our services and about any other measures we offer (assistive devices, services, 
or methods) to enable them to access our goods and use our services. 

3. Use reasonable efforts to ensure that our policies, practices, and procedures are consistent
with the core principles of independence, dignity, integration and equality of opportunity. 

4. Communicate with a person with a disability in a manner that takes into account his or her
disability. 

5. Train staff, volunteers, contractors, and any other people who interact with the public or other
third parties on our behalf or anyone involved in developing our policies, practices and 
procedures on a number of topics as outlined in the customer service standard. 

6. Establish a process for people to provide feedback on how we provide goods or services to
people with disabilities and how we will respond to any feedback or take action on any 
complaints. Information about our feedback process must be readily available to the public. 



Service Animals 
The City is required to permit service animals into any facility provided there 
is no other legislation in effect that prohibits service animals from entering the 
premises. Examples of the exclusion would include food facilities or certain 
health facilities, which does not have a large effect on the City. If a service 
animal is excluded by law, we must use other measures to provide service to 
the person with the disability. 

It is important to know that a “service animal” is not limited to a guide dog and 
also includes any animal that may assist a person in accessing services.  An 
example of this would be a person with cognitive disability who needs to bring 
their cat with them to various places to help keep the person calm. 

The same rule applies to mobility aids. Customers with disabilities will always be allowed to enter with their 
mobility aids (walkers, canes, etc.) and keep their aids with them at all times. 

Support Persons  
If a person with a disability is accompanied by a support person, we shall ensure that both persons are permitted 
to enter the premise together.  

We must let our customers know if an amount is payable by a support person for admission to the premises or in 
connection with a person’s presence at the premises. Examples of this include swimming pool or skating fees.  
People need to be made aware of what the cost will be for the support person to access the premises. 

Notice of Temporary Disruptions 
If there is a temporary disruption to any of our equipment or services used by persons with disabilities, we must 
give notice of the disruption to the public. We must include the reason for the disruption, the estimate length of the 
disruption and any alternative available. 

4 Principles of Accessible Customer Service 
1. Dignity
2. Independence
3. Integration
4. Equality of Opportunity

Remember: 
Each person may need a slightly different type of accommodation. These principles can apply to both internal and 
external customers (i.e. co-workers, colleagues). 

Types of Disabilities 
Physical Disabilities 

What This Means: 
 A range of functional limitations, from minor difficulties in moving or coordinating one part of the body,

through muscle weakness, tremors, and paralysis
 Physical disabilities can be congenital, like Muscular Dystrophy, or acquired, like tendinitis

What You Should Do: 
 Refrain from touching, moving, or leaning on a person’s wheelchair or mobility device, as the device

is part of a person’s personal space
 Keep public spaces free of clutter
 Be patient, if  persons require assistance, they will make this known to you



Visual Disabilities 
What This Means: 

 A range of disabilities, from slightly reduced visual acuity to total blindness
 Vision loss can result in difficulty reading, seeing faces, differentiating colours or distances, a loss of

night vision, or a narrow field of vision
 What You Should Do: 

 Verbally identify yourself to the person and gain permission before making any physical contact
 Do not touch any service animals
 Be precise and clear when giving directions
 Do not assume that the person cannot see you

Hearing Disabilities 
What This Means: 

 Hearing loss can cause problems in distinguishing certain frequencies, sounds or words
 The person may be unable to use a public telephone, understand speech in noisy environments, or

pronounce words clearly enough to be understood by strangers, depending on their level of hearing
loss

What You Should Do: 
 Don’t shout, speak clearly
 Speak directly to the person with the disability, not an assistant or interpreter
 Face the person, and keep your hands and other objects away from your mouth and face

Telephone Tips 
 Let the phone ring long enough for someone who is hard of hearing or has a mobility limitation to

answer the phone
 Ensure that information, availability times and contact information are stated clearly, slowly and

repeated as necessary

Mental Health Disabilities 
What This Means: 

 It includes a range of disorders, most of which fall under three main categories: Anxiety, Mood, and
Behavioral

 Persons may seem edgy or irritated, act aggressively, be perceived as pushy or abrupt, be unable to
make a decision, start laughing or get angry for no apparent reason

What You Should Do: 
 Treat each person as an individual, and try to make him/her as comfortable as possible while

attending to his/her needs
 Try to reduce stress or anxiety in situations
 Stay calm and courteous, and focus on the service they need and how you can help

Speaking Disabilities 
What This Means: 

 It involves the partial or total loss of the ability to speak
 The person may have difficulty with pronunciation, pitch, volume, hoarseness, breathiness, stuttering,

or slurring
What You Should Do: 

 If possible, communicate in a quiet environment
 Ask them to repeat as necessary, or write their message
 Be patient; don’t interrupt or finish their sentences
 Verify your understanding

Remember: 
If you notice that your customer is having difficulty accessing your goods or services, a good starting point is to 
simply ask how you can best help. The customers are your best source for information about their needs. The 



 

 

solution can be simple and they will appreciate your attention and consideration. That being said, they may decide 
that they do not want help, and in such a case you should respect their wishes.  

How to use Equipment or Devices to Assist Persons with 
Disabilities 
You may, at some point, be required to use a piece of equipment or devices that will help you provide services or 
goods to a person with a disability. There should be instructions near the equipment to assist you in using it, and 
below is a brief outline of standard procedures for using some of the equipment you are most likely to encounter. 
Remember to examine the instructions prior to use as they will not necessarily be the same as the ones listed 
below.  

Teletypewriter (TTY) 
 Teletypewriter allows text messages to be sent across phone lines. 
 A TTY is a special device that lets people who are deaf, hard of hearing, or speech-impaired use the 

telephone to communicate, by allowing them to type messages back and forth to one another instead of 
talking and listening. A TTY is required at both ends of the conversation in order to communicate 

 The City of Woodstock has a TTY machine, which is located in the Clerk’s Department in City Hall. 
 Instructions for using the TTY machine are posted with the machine. 

Lift/Elevator 
If you are asked by a person with a disability to assist in the use of an elevator, keep the following points in mind: 

1. Ensure that the lift area is clear and free from obstructions at both boarding and exit level.  
2. Inform the customer of when it is safe to move on to the platform. Provide assistance as necessary. 
3. Press the appropriate button for the desired floor. 
4. Ask if the person would like you to ride the elevator with them. 
5. Inform the customer of when it is safe to move off the platform. Provide assistance as necessary. 

 

Accessibility Policy 
The City of Woodstock has created an Accessibility Policy which outlines our commitment to providing equal 
treatment to persons with disabilities, with respect to the use and benefit of City services, programs, goods, and 
facilities in a manner that respects their dignity and is equitable to the broader public.  

The Accessibility Policy includes a multi-year plan that outlines the steps the City will take to prevent and remove 
barriers to accessibility. The 2013 to 2017 plan includes: 

 Complying with AODA standards 
 Ensuring the accessibility of all bus shelters and bus stops in the City of Woodstock 
 Improving the accessibility of public buildings throughout the city 

The full policy and multi-year plan can be found online at the City of Woodstock website.  

Procurement 
The AODA requires that we incorporate accessibility criteria into our buying practices. Whenever purchasing 
something new, try to look at it through the lens of someone with a disability. Doing so can make a significant 
impact on our efforts to prevent the development of new barriers. For example, whenever door handles are to be 
replaced, we aim to do so with lever handles, because they are easier to use.  

Information and Communications Standard 
When requested, we must provide information and communications in an accessible manner to people with 
disabilities. A person can request an accessible format in person, by phone, by email or by filling out our on-line 
request form. If you receive a request, submit a completed request form to your supervisor.  



 

 

The Act specifically states that emergency procedures, plans, or public safety information such as fire safety 
plans for our buildings and safety information released by the fire department must be made accessible if 
requested. 

Your response must be in a timely manner and consult the person with a disability to establish the most effective 
way of assisting them. You are prohibited from charging more for the materials requested than the standard 
format would cost.  

When it is not possible to provide the requested materials in a requested accessible format, you must give an 
explanation as to why it isn’t possible to make the information accessible and provide a summary of the 
information in an accessible format.  

Feedback 
Feedback on how City services were delivered to persons with disabilities can be submitted in person at any City 
facility, by phone, by e-mail or by filling out our on-line feedback form. If you receive any feedback on accessibility 
please forward it to the Clerk’s department where the information will be investigated and a response sent within 
seven days.  

Websites and Web Content 
By 2021 all web content and websites posted since 2012 are expected to be accessible. In the meantime we 
must incorporate accessibility features when creating new documents that will be posted online.  

If you are producing a PDF, please use the “accessibility check” under the “advanced” tab. This will highlight any 
changes that need to be made in order for the document to be considered accessible.  

Employment under the AODA 
The Ontario Human Rights Code requires all employers to meet the accommodation needs of employees with 
disabilities to the point of undue hardship. The Employment Standard builds on this requirement as it requires 
employers to have processes in place to determine an employee’s accommodation needs. The appropriate 
accommodation is the one that best meets the individual needs of the person with a disability.  

Informing employees of supports 
Employees will be informed of their employer’s accessible employment practices. Employers will also provide 
accessible formats and communication supports to employees upon request. 

Recruitment 
When advertising job positions, the City must state that accommodations are available for job applicants with 
disabilities. Job descriptions should be made as specific and detailed as possible, especially concerning physical 
capabilities and visual or hearing requirements. When someone is chosen for an interview, we must let them 
know that accessibility accommodations are available during the interview and in the workplace.  

Individual accommodation plans 
There is a process in place for the development of individual accommodation plans for employees with 
disabilities. These plans exist as a formal way to record and review workplace accommodations that will be made 
for an employee. We will work with an employee to find the best accommodation to meet their needs. The plan is 
to be reviewed and updated as necessary whenever the employee is assessed or redeployed. 

Return to work process 
Our process supports employees who have been absent due to a disability and who require disability-related 
accommodations when they return to work. If you are returning to work and think you may require a disability 
related accommodation, please see your supervisor or human resources immediately so that the steps we take to 
facilitate your return to work can be documented in your individual accommodation plan and our emergency 
response plan can be updated.   



 

 

Workplace Emergency Response 
Individualized emergency response information is collected to assist employers in providing safety for their 
employees during emergencies such as fire, power outages or severe weather. If you believe you may require 
assistance during an emergency, even if it is only temporary, please inform your supervisor or the human 
resources department.  

Design of Public Spaces 
New standards take effect in 2016 which require new or refurbished outdoor public spaces to adhere to certain 
accessibility specifications. The standard applies to: 

 Recreational trails and beach access routes (i.e. width and slope) 
 Outdoor public eating areas (i.e. 20% must be accessible) 
 Outdoor play spaces (tactility of activities and ground material) 
 Exterior paths of travel such as ramps, curb cuts and pedestrian signals 
 Accessible parking (i.e. size, signage) 
 Service areas (i.e. height of service counters, percentage of accessible seating in waiting area) 

Building Code 
On December 27, 2013 Ontario Regulation 368/13 was filed to amend the new Building Code, O. Reg. 332/12. 
The amendments to the Building Code target specific requirements that seek to enhance accessibility in newly 
constructed buildings and existing buildings that require extensive renovations. The newly amended Building 
Code will come into force on January 1, 2015.  

The amended requirements of the Building Code cover a wide range of areas which include:  

 Requirements for visual fire alarms to be installed in all public corridors of multi-unit residential buildings 
and in all multi-unit residential suites  

 Requirements for all smoke alarms in all buildings, including houses, to include a visual component  
 Requirements for an elevator or other barrier-free access to be provided between storeys in most 

buildings, with some exemptions for small residential and business occupancy buildings  
 Requirements for power door operators to be provided at entrances to a wider range of buildings, and at 

entrances to barrier-free washrooms and common rooms in multi-unit residential buildings  
 Updated requirements for barrier-free washrooms and universal washrooms  
 Requirements for barrier-free access to public pools and spas  
 Updated requirements for accessible and adaptable seating spaces in public assembly buildings such as 

theatres, lecture halls and places of worship  

 

 

 

For more information on the City of Woodstock’s Accessibility Policies contact: 

Amy Humphries, City Clerk 
(519) 539-2382 ext. 2500 

accessibility@cityofwoodstock.ca 
www.cityofwoodstock.ca 
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Confirmation of Training 
 

This confirms that I, ___________________________________, have read and understood all of the 
information contained in Accessibility Awareness Training.  In accordance with the Human Rights Code 
and the Accessibility for Ontarians with Disabilities Act, I commit to using the information contained in 
this brochure to fulfill my responsibility to serve persons with disabilities in the community equitably and 
to work towards a barrier-free community. 

 

It is mandatory under AODA that a copy be retained on file in the Human Resources Department at City 
Hall, 500 Dundas Street. Severe penalties for non-compliance apply. 

 

Employee Signature 

 

 

City of Woodstock Training Administrator’s Signature 

 

 

 

Date 

 

 

 



From: Amy Humphries
To: "Virginia Armstrong"; Marilyn Pearson; Karen Scott
Subject: Conflict of Interest Registry
Date: Friday, February 01, 2019 3:14:40 PM

Good afternoon Board staff reps,
 
As you might be aware, there are changes coming to the Municipal Conflict of Interest Act
effective March 1, 2019 (https://www.ontario.ca/laws/statute/90m50#BK8) which will require
members of Council and local boards to submit written statements of conflicts of interest to
the clerk of the municipality or the secretary of the local board. Each municipality and local
board will also be required to keep a public registry of the declarations.
 
I am starting to work through how we will handle this for our Council and would love to hear
any ideas any of you have or provide some assistance if you haven’t yet started working on
it. If there is any interest in discussing it as a group please let me know and I can set up a
meeting.
 
Thanks,
 
Amelia Humphries
City Clerk
City of Woodstock
519-539-2382 ext. 2500
www.cityofwoodstock.ca
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2019 WOODSTOCK POLICE SERVICES BOARD 
 

Members: 
Chair - Mary Anne Silverthorn – Provincial Appointment   
Vice Chair - Mayor Trevor Birtch 
Deb Tait – Council Appointment 
Balwant Rai - Council Appointment - Community Member 
Ken Whiteford - Provincial Appointment  
 
 
 

2019 WPSB Committees 
 
Name of Committee Board Members Senior Administration   

 
Budget 
 
 
 
 
 

Mary Anne Silverthorn 
Mayor Trevor Birtch 
 
 
 

Renton, Sweazey, Hess, 
Shelton, Pearson, & 
Lampman 

Board By-Law Policy 
Review 
 
 
 
 
 
 

Mary Anne Silverthorn 
Deb Tait  
 
 

Pearson  
Shelton 

Succession Planning – 
Replacing Chief of Police 
 
 
 
 
 

Committee of the Whole – 
(All Members)  

N/A 

Contract Negotiations  
 
 
 
 
 
 

Mary Anne Silverthorn 
Mayor Trevor Birtch 
Deb Tait and/or 
 
Committee of the whole (all)  
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Introduction 
 
From August 2018- October 2018, the City of Woodstock was plagued with a drastic 
increase in Property Crimes relating to Break and Enters, Vehicle Entries, Thefts and 
Frauds. As a result, a Task force was formed by the Woodstock Police Service to 
investigate Property Crime offences and identify those involved. 
 

Involvements / Results # $ Value 
Criminal Charges 150  
Accused 24  
Arrest Warrants Executed 18  
Production Orders 6  
Search Warrant *** 1 $16,025.00 
Criminal Informants Generated 2  
Person of Interest in Homicide ** 2  
Weapons Seized/Returned to Owner * 5  
Frauds 27 $9,492.00 
Terrence WHITE (included in accused #) 7 $10,000.00 
Total  $34,017.00 

 

Offences included in the 150 criminal charges laid were, possession of property obtained by crime, fraud 
under/over, theft under/over, assault, CDSA and weapon offences. 
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Summary 
* 2 replica guns, 1 .357 Magnum handgun, 1 plastic replica handgun and a Taser (WP18016432) 

* 1 Lee Enfield Mar IV .303 British bolt action rifle taken in a vehicle entry, recovered and returned to 
owner (WP18012742) 

* 1 Daisy Powerline 201 air pistol, with flashlight taped to the barrel, located in the backpack of a male 
arrested for possession of stolen property.  Of the note, the male had attended inside the Court house 
with the weapon in his backpack. (WP18013908) 
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Conclusion 
 
From the onset of the project in October until its completion in December, statistics indicate 
a decrease of approximately 50% in property related offences reported to Police. There is a 
direct correlation between the arrests of twenty-four persons and the laying of over one 
hundred and fifty criminal charges and the decrease in reported property crime in the 
community of Woodstock.  

After identifying and speaking with multiple accused parties, the Task Force established a 
definite link between the property crime spree and the drug sub-culture.  The many offences 
committed by the accused parties were in order to obtain money to fuel their drug habits.  
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