WOODSTOCK POLICE SERVICES BOARD
PUBLIC MEETING — AGENDA

Date: Monday, April 08, 2019

Time: 4:00 p.m. Public Meeting

Location:  Woodstock Police Headquarters,
615 Dundas Street, Woodstock

Call to Order — Chair

1.

10.

11.

12.

Approval of Agenda
Recommendation: That the Board approves the Agenda as circulated. Or with the following amendment(s)

Declaration of Pecuniary Interest

Approval of Minutes — March 18, 2019
Recommendation: That the Board approves the Minutes of March 18, 2019 as typed and circulated.

Verbal Report from the Chair
Verbal Report from the Chief of Police

Communications: - Chief

a) J.A.John Cain, Chief Superintendent, Commander, West Region, OPP, dated March 12,
2019, re: Death of Officer Jason Geerts

b) Bill and Sue Renton and family, dated March 2019, re: Thank you for your kindness and

support — passing of William Renton, Chief’s father
Recommendation: That the Communications be received by the Board.

Media Relations — March and April Activities covered in Radio, Newspaper, Rogers TV — Chief
Recommendation: That the March and April Activities covered in Radio, Newspaper & Rogers TV be received by
the Board.

Statistics/Reports — Deputy
a) 2019 Calls for Service Statistics
b) 2015-2019 Calls for Service Report
c) 2018/2019 Charge Comparison Report

d) 2019 Report on Complaint Investigations
Recommendation: That the Reports and Statistics be received by the Board.

Unfinished Business

New Business —

a) Ontario Society for the Prevention of Cruelty to Animals (OSPCA) — Inspector Hess
Recommendation:

Orientation - Chair
a)
Recommendation:

Board Bylaw Review Committee — (Mary Anne Silverthorn, Deb Tait, Ken Whiteford, Inspector
Shelton & Marilyn Pearson)

a) By-law 01-2009 — Governing Proceedings of the Board

Recommendation:



13.

14.

15.

16.

17.

18.

Business Plan Committee— (Inspector Paul Hess, Deb Tait, Mayor Trevor Birtch, & Balwant Rai)
Standing Item since March 19, 2018

a) Woodstock Police Residential and Business Results by Question
b) Woodstock Community Policing — 2019 Survey Report
Recommendation:

Closed Session

Recommendation: That the Board adjourns to Closed Session at p.m. to discuss:

intimate financial or personal matters or other matters may be disclosed of such a nature, having regard to the
circumstances, that the desirability of avoiding their disclosure in the interest of any person affected or in the public
interest outweighs the desirability of adhering to the principle that proceedings be open to the public. R.S.0. 1990, c.
P.15, s.35. of the Ontario Police Services Act.

Motions Arising from Closed Session
Recommendation: That the Board does now rise from Closed Session and reconvene at p.m.

Other Business:
Date of Next Board Meeting — May 13, 2019 @ 4:00 p.m. at Woodstock Police Service

Adjournment
Recommendation: That the Board does now adjourn at p.m.



WOODSTOCK POLICE SERVICES BOARD

The Woodstock Police Services Board met on Monday, March 18, 2019 at the Police
Headquarters, 615 Dundas Street, Woodstock at 4:05 p.m. Present were: Mary Anne
Silverthorn, Chair; Deb Tait, Member; Balwant Rai, Community Member; and Ken
Whiteford, Provincial Appointee, Also in attendance were Deputy Chief Darren Sweazey,
Inspector Marcia Shelton, Inspector Paul Hess, Kristi Lampman, Human Resource
Coordinator and Marilyn Pearson, Executive Assistant. Mayor Trevor Birtch, Vice Chair;
and Chief Bill Renton sent regrets.

CALL TO ORDER
Mary Anne Silverthorn called the meeting to order at 4:05 p.m. and welcomed Ken
Whiteford, Provincial Appointee, who was sworn in on March 4, 2019.

BADGE PRESENTATION — NEW MEMBERS
A badge/warrant card presentation was made to Ken Whiteford and Balwant Rai by
Deputy Sweazey and Chair Silverthorn.

EDUCATION PRESENTATION — Shawn Gower, Special Constable, Forensic Examiner,
made an informative powerpoint presentation on E-Crime Forensic Examination.

1. APPROVAL OF AGENDA

Moved by Deb Tait

Seconded by Balwant Rai

resolved that the Board approves the Agenda as circulated. CARRIED

There were no Declarations of Pecuniary Interest.

2. MINUTES — FEBRUARY 11, 2019

Moved by Deb Tait

Seconded by Balwant Rai

resolved that the Board approves the Minutes of February 11, 2019 as typed and
circulated. CARRIED

VERBAL REPORT FROM THE CHAIR

e Chair Silverthorn expressed sympathy and condolences on the passing of
Detective Constable Jason Geerts on March 8th and the passing of Chief
Renton’s father, William Renton on March 15™.

e Chair Silverthorn thanked the Deputy for taking on the leadership role in Jason
Geerts funeral — the itinerary included extensive preparation and detailed
planning. Chair Silverthorn asked that Deputy convey sincere thanks from the
Board to Woodstock Police Service Members for their involvement, participation,
and attendance at the service.

VERBAL REPORT FROM THE DEPTY CHIEF OF POLICE
Highlights from Deputy Chief Sweazey’s report included:
e Two incidents of sorrow; the passing of Chief Renton’s father and Jason Geerts.
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Significant planning, family requested a heavy police presence in honour of

Jason.

e Auxiliary training is underway with 9 new members.

e Coffee with a Cop February 15" — Deputy Sweazey and March 15 — Inspector
Shelton attended

e Coop Student from Huron Park with WPS from February until June

e Update on monthly meetings attended by Senior Admin.

Chair Silverthorn read the following Board Motions for Open Session:
3. That Board has received and approves:

a) Moved by Ken Whiteford
Seconded by Balwant Rai
the request from Chief Renton to extend his contract until January 31, 2020.
CARRIED

b) Moved by Deb Tait
Seconded by Balwant Rai
with regret the resignation for the purpose of retirement from Chief Renton
effective January 31, 2020, with his last work day to be June 14, 2019.
CARRIED

4. That throughout the Search Process:

a) Moved by Balwant Rai
Seconded by Ken Whiteford
the Board will be accepting applications from both internal and external
applicants CARRIED

b) Moved by Deb Tait
Seconded by Balwant Rai
that the Board approves using the services of the Human Resources Personnel
from the City of Woodstock CARRIED

5. Moved by Ken Whiteford
Seconded by Balwant Rai
that the Board approves the draft Position Description for the Position of Chief of
Police and authorizes it be posted asap. CARRIED

Chair Silverthorn asked if there were any questions? Deputy Chief Sweazey
asked a few questions on timelines?
Chair Silverthorn responded:
» A Media Release will be going out
» Deadline to submit applications is April 30, 2019
» Successful applicant to be in place sooner than later, dependent on how
much time is needed.
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6. COMMUNICATIONS

Moved by Deb Tait

Seconded by Ken Whiteford

resolved that the following Communications be received by the Board:

a) Letter from Gita Ramburuth, Appointments Officer, Operations Unit,
MCSCS, dated February 4, 2019, re: Order in Council 61/2019, Kenneth
John Whiteford, 3 year appointment effective January 31, 2019.

b) Letter from Oscar Mosquera, Manager, Program Development Section,
MCSCS, dated March 1, 2019, re: 2019 Court Security and Prisoner
Transportation (CSPT) Program Funding

c) Letter from Deb Reid, Zone Secretary-Treasurer, dated February 26, 2019,
re: Election of Zone 4 Officers — note Mary Anne Silverthorn re-elected as
Chair for 2019 & 2020.

d) Email from Randy Peltz, Executive Director, Oxford County Community
Health Centre, dated February 14, 2019, re: note of sincere thanks and
support

e) Card from Barbara and Ken Minler, former Councillor of Zorra Township,
dated March 11, 2019, re: sympathy and condolences - passing of Cst.
Jason Geerts.

f)  Email from Tom Dilgert, Area Manager Stratford/Woodstock/Goderich
Probation & Parole, dated March 14, 2019, re: Thank you for invaluable
Crime Analyst service CARRIED

7. MEDIA RELATIONS

Moved by Ken Whiteford

Seconded by Deb Tait

resolved that the March activities covered in Radio and Newspaper be received by the
Board. CARRIED

8. STATISTICS

Moved by Ken Whiteford

Seconded by Balwant Rai

resolved that the following statistical reports be received by the Board:

a) 2019 Calls for Service Statistics

b) 2015-2019 Calls for Service Report

c) 2018/2019 Charge Comparison Report

d) 2019 Report on Complaint Investigations

e) 2018 CIICC Report — Collection of Identifying Information in Certain Circumstances Report
f) 2018 Use of Force Report CARRIED

UNFINISHED BUSINESS

NEW BUSINESS
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9. 2019 OAPSB SPRING CONFERENCE & GENERAL MEETING

Moved by Deb Tait

Seconded by Balwant Rai

Members planning to attend the OAPSB Spring Conference May 22-25, 2019 are to
Contact Marilyn who will register and book accommodations accordingly. CARRIED

10. CONFLICT OF INTEREST REGISTRY

Moved by Ken Whiteford

Seconded by Deb Tait

resolved that the Board receives and implements Requirements for a Conflict of Interest
Registry under the Municipal Conflict of Interest Act effective March 1, 2019. CARRIED

ORIENTATION — Structure

Chair Silverthorn provided an overview on structure of the Canadian Association of
Police Governance (CAPG) at the National Level. Itis made up of Municipal Police
Services and the RCMP from each Province except Newfoundland, PEI, and Quebec.
Mary Anne is in her second year as President of this 12 Member Board — 3 Members
are from Ontario — (Ottawa, Sudbury, & Woodstock). This year the Annual Conference
is being held in Calgary.

Ontario Association of Police Services Board (OAPSP) This Board consists of Municipal
Police services (Section 31) and OPP (Section 10). There are about 16 Members on
the Board of Directors. Mary Anne served on this Board for 4 years. The Annual
Conference is being held in Windsor in May.

OAPSB is made up of 6 Zones. Woodstock Police Service is part of Zone 4 that
includes: Niagara, Halton, Brantford, Hamilton, Six Nations and area OPP. Mary Anne
is presently Chair of Zone 4. Police Services take turns hosting 3 joint meetings per
year with the Ontario Association of Chiefs of Police (OACP). The joint meeting
consists of an 8:00 am breakfast, presentation/guest speaker, and Ministry Reports.
Board and OACP Members then separate to attend their own meetings until noon.

Handouts were also provided to each Board Member on the OAPSB Education and
Training Program and the Police Services Act Ontario Regulation 421/97 — Members of
Police Services Boards Code of Conduct.

Further information from this orientation is available on the OAPSB and CAPG
websites.

BOARD BY-LAW COMMITTEE

Mary Anne advised that recommendations received from Amy Humphries, City Clerk
have been added to the draft “working copy” of the Board Procedure By-law by Marilyn.
Next meeting of the Committee is scheduled for April 5™ at 9:30 am in Boardroom #2.
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BUSINESS PLAN COMMITTEE

Inspector Hess advised that today he sent out a doodle poll to set up a meeting with the
Business Plan Committee on the results of the Residential and Community Survey.
Chair Silverthorn asked to be sent doodle poll as she would like to attend.

11. CLOSED SESSION

Moved by Deb Tait

Seconded by Ken Whiteford

resolved that the Board adjourns to Closed Session at 5:20 pm to discuss:

intimate financial or personal matters or other matters may be disclosed of such a nature,
having regard to the circumstances, that the desirability of avoiding their disclosure in the
interest of any person affected or in the public interest outweighs the desirability of
adhering to the principle that proceedings be open to the public. R.S.0O. 1990, c. P.15,
s.35. of the Ontario Police Services Act. CARRIED

12. CLOSED SESSION RISES

Moved by Deb Tait

Seconded by Ken Whiteford

resolved that the Board does now rise from Closed Session and reconvenes at 5:55 p.m.
CARRIED

MOTIONS ARISING FROM CLOSED SESSION —#13 - #29

13. CLOSED SESSION AGENDA

Moved by Deb Tait

Seconded by Ken Whiteford

resolved that the Board approves the Closed Session Agenda as amended CARRIED

14. STAFEING REPORT

Moved by Ken Whiteford

Seconded by Deb Tait

resolved that the Board receives the Staffing Reports dated March 12, 2019.
CARRIED

15. APPROVAL OF APPOINTMENT OF SPECIAL CONSTABLE

Moved by Deb Tait

Seconded by Balwant Rai

resolved that the Board authorizes the Chair to endorse the approval of appointment of
a Special Constable. CARRIED

16. PARENTAL LEAVE REQUEST

Moved by Balwant Rai

Seconded by Ken Whiteford

resolved that the Board receives parental leave letters dated February 22, 2019 from a
Constable. CARRIED
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17. 2018 SICK TIME USAGE

Moved by Deb Tait

Seconded by Balwant Rai

resolved that the Board receives the 2018 Sick Time Usage Report dated March 18,
2019. CARRIED

18. LEAVE OF ABSENCE EXTENSION REQUEST

Moved by Balwant Rai

Seconded by Ken Whiteford

resolved that the Board approves request of a Civilian Member to extend Leave of
Absence for 30 days effective March 19, 2019. CARRIED

19. HEALTH CARE SPENDING ACCOUNT REQUEST

Moved by Ken Whiteford

Seconded by Deb Tait

resolved that the Board approves Health Care Spending request from a retired Uniform
Member under #3 in Closed Session. CARRIED

20. 2018 PUBLIC SECTOR SALARY DISCLOSURE REPORTING AND
ATTESTATION

Moved by Deb Tait

Seconded by Balwant Rai

resolved that the Board receives a copy of the 2018 Public Salary Disclosure Report as

submitted on March 4, 2019. CARRIED

21. OPERATING STATEMENT

Moved by Deb Tait

Seconded by Ken Whiteford

resolved that the Board receives the 2018 Year End Operating Statement dated
March 15, 2019 and the 2019 Operating Statement dated March 12, 2019. CARRIED

22. CLOSED SESSION - REPORT #6

Moved by Ken Whiteford

Seconded by Balwant Rai

resolved that the Board receives report under #6 in Closed Session. CARRIED

23. CLOSED SESSION — REPORT #7

Moved by Balwant Rai

Seconded by Deb Tait

resolved that the Board receives reports under #7 in Closed Session. CARRIED

24. GREAT WEST LIFE BENEFIT PROGRAM

Moved by Deb Tait

Seconded by Balwant Rai

resolved that the Board receives Great West Life Benefit Program Reports from
September 1, 2018 — February 28, 2019 from NFP. CARRIED
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25. TRANSFER FROM RESERVES

Moved by Balwant Rai

Seconded by Deb Tait

resolved that $880.84 portion of Invoice dated February 28, 2019 be transferred from
0170-51152-0000-Insurance Loss Reserve to the revenue account 0500-69236-0000 to
pay a Frank Cowan Invoice be approved. CARRIED

26. OAPSB ZONE 4 MINUTES

Moved by Deb Tait

Seconded by Ken Whiteford

resolved that the Board receives the Ontario Association of Police Services Board Zone
4 Minutes dated February 26, 2019 and reports from meeting hosted by Hamilton.
CARRIED

27. HICKS MORLEY INVOICE

Moved by Balwant Rai

Seconded by Ken Whiteford

resolved that the Board approves payment of Hicks Morley Invoice dated February 25,
2019 out of the Legal Fees account. CARRIED

28. EXECUTIVE SUCCESSION PLAN REPORT — DECEMBER 21, 2018

Moved by Deb Tait

Seconded by Ken Whiteford

resolved that the Board receives report under #12 in Closed Session as information.
CARRIED

29. CLOSED SESSION REPORT #13

Moved by Balwant Rai

Seconded by Ken Whiteford

resolved that updates under #13 in Closed Session be received by the Board.
CARRIED

30. ADJOURNMENT

Moved by Deb Tait

Seconded by Balwant Rai

resolved that the Board does now adjourn at 6:05 p.m. CARRIED

The next Police Services Board Meeting is scheduled for Monday, April 08, 2019 at
Woodstock Police Service Headquarters in Board Room #2 at 4:00 p.m.

Mary Anne Silverthorn, Chair Deb Tait, Member
Woodstock Police Services Board Woodstock Police Services Board









Police Chief Bill Renton Set to Retire in June
Friday, March 29, 2019 9:51 am
Heart FM — 104.7

Bill Renton's last day as the Chief of Police for Woodstock will be on June 14th of this
year.

WOODSTOCK - The Chief of Police for Woodstock is set to retire this year.

Bill Renton's last day as the Chief of Police for Woodstock will be on June 14th. Chair of
the Woodstock Police Service Mary Anne Silverthorn says that Chief Renton will surely
be missed.

Under Chief Renton's leadership of the Woodstock Police Service many changes have
occurred. He has spear-headed renovations to the Court House with a strong desire to
improve the safety for all. A pride that we all share from Chief Renton’s leadership is the
new addition to the station. Although it seemed to take a long time to complete, the day
of the Open House the Chief clearly demonstrated his pride in the building as the
community viewed the facility. Chief Renton's desire to build better supports throughout
the community saw the Woodstock Police Service partnering in the Oxford Situation
Table and MHEART. Mental Health Engagement & Response Team to support the
community's most vulnerable people including those suffering from mental health,
addictions and homelessness issues. Chief Renton is a compassionate man who cares
deeply about the people in his service, as well as the community."



Chief Renton has been with the Woodstock Police Service since July 1st, 2010 where
he started as the Inspector of Operations. He probably best known for his lead role as
Major Case Manager in the high profile Tori Stafford investigation in 2009. Over 900
officers from across the province were involved in the multi-jurisdictional investigation,
which received not only national, but also international media coverage.

Renton came to WPS with over 18 years of municipal policing experience working with
the former Haldimand-Norfolk Regional Police Service, followed by 12 years with the
OPP, when he retired as a Detective Inspector.

Chief Renton was the Major Case Manager for a number of other headline crimes
including the Douglas Creek Estates native occupation in Caledonia from 2006-2008.
His experience also greatly assisted the recent multi-jurisdictional investigation by
Woodstock, London Police and the OPP in the long-term care home investigation of
murderous Woodstock nurse Elizabeth Wettlaufer.

Renton was promoted to the Chief of Police in 2015 after the retirement of Rod
Freeman. He has also received the Order of Merit for Police Services by the Governor
General which is the highest form of professional recognition given to serving police
officers in Canada.

His career in law enforcement earned him a Police Exemplary Service Medal (20 years)
and First Bar, symbolizing 30 years of meritorious police service, as well as the Queen’s
Diamond Jubilee Medal.

Chief Renton's official retirement will begin January 31, 2020. With accrued time from
his years of service, his last work day will be June 14, 2019. The search for his
successor has already started and the Woodstock Police Board will start seeking
applicants both internally and externally right away.

Chair Silverthorn wishes to express that the Board and citizens of the community
sincerely thank the Chief for his many years of dedicated service and wish him a long,
healthy and happy retirement. Chief Renton has exemplified through his extensive
career and actions, the characteristics of an effective police leader.



Woodstock police Chief Bill Renton
announces retirement

The Woodstock Police Services Board announced Woodstock police Chief Bill Renton’s
retirement as of Jan. 31, 2020.

Sentinel-Review staff
More from Sentinel-Review staff
Published on: March 29, 2019 | Last Updated: March 29, 2019 2:34 PM EDT

The Woodstock Police Services Board announced Woodstock police Chief Bill Renton's
retirement as of Jan. 31, 2020. Renton leaves the force after becoming the police chief
Jan. 1, 2015 and having a policing career of 39 years. (Submitted photo)

The Woodstock Police Services Board announced Woodstock police Chief Bill Renton
will be retiring as of Jan. 31, 2020.

Renton leaves the city department after becoming chief on Jan. 1, 2015, and enjoying a
policing career of 39 years.


https://www.woodstocksentinelreview.com/author/sentinel-review-staff
https://www.woodstocksentinelreview.com/author/sentinel-review-staff

“Under Chief Renton’s leadership of the Woodstock Police Service many changes have
occurred. He has spearheaded renovations to the courthouse with a strong desire to
improve the safety for all,” Woodstock Police Services Board chair Mary Anne
Silverthorn said in a release. “A pride that we all share from Chief Renton’s leadership is
the new addition to the station. Although it seemed to take a long time to complete, the
day of the open house the chief clearly demonstrated his pride in the building as the
community viewed the facility.”

Renton joined the Woodstock Police Service on July 1, 2010, as inspector of operations
while also maintaining his lead role as the major case manager in the Victoria Stafford
investigation.

That case saw more than 900 police officers from Ontario involved in a multi-
jurisdictional investigation that received national and international media coverage.

Woodstock police Chief Bill Renton

Before joining the Woodstock srvice, Renton was with the Haldimand-Norfolk Regional
Police Service for 18 years before serving 12 years with the OPP.

Renton was also the major case manager for the Douglas Creek Estates native
occupation in Caledonia from 2006 to 2008. He was also part of the multi-jurisdictional
investigation with the OPP and London police in the more recent Elizabeth Wettlaufer
case.



“Chief Renton’s desire to build better supports throughout the community saw the
Woodstock Police Service partnering in the Oxford Situation Table and MHEART —
Mental Health Engagement and Response Team to support the community’s most
vulnerable people, including those suffering from mental health, addictions and
homelessness issues,” Silverthorn said. “Chief Renton is a compassionate man who
cares deeply about the people in his service, as well as the community.”

Renton received several accolades over his career, becoming a member in the Order of
Merit for Police Services by the governor general in 2012. That membership the highest
form of recognition to serving police officers in Canada.

Renton also received the Police Exemplary Service Medal of 20 years and the first bar,
symbolizing 30 years of meritorious police service. He also earned the Queen’s
Diamond Jubilee medal.

Renton was also a member of the Ontario Homicide Investigators Association from
2006 to 2015, and eventually served as the chair. He received the organization’s award
of merit in 2016. The award goes to police members who have made a lasting
contribution to the profession of homicide investigation in Ontario, and training and
education.

Renton’s official retirement begins Jan. 31, 2020, but, with accrued time, his last day will
actually be June 14, 2019.

The police services board will begin “immediately seeking applicants both internally and
externally,” the release said.



Ready for Retirement
Heart FM — 104.7

Wednesday, April 3rd, 2019 6:50am

Police Chief, Bill Renton (ourtesy: Woodstock Police Service)
Chief Bill Renton is retiring after 9 years in Woodstock, spending the last 5 as the Chief.
WOODSTOCK - The Woodstock Police will be saying goodbye to their leader in June.

Chief Bill Renton is retiring after 9 years in Woodstock, spending the last 5 as the Chief.
And while he is looking forward to his retirement, there are some things he is really
going to miss.

"We have some really incredible people working here, really hard working, dedicated
people here at the service, a great senior administration, a good services board, city
council has been great, city staffers, so yeah, | will really miss the people here."

Renton says the one thing he will not miss about the job is the human resource issues,
things like budgeting, discipline, accommodations, those sort of things. Renton spent his
first four years in Woodstock as an Inspector, before being promoted to Chief. He says
he is proud of the work they have done during his time as leader.

"I'm really proud of the way we have been able to handle some of those big, major
international type of investigations, we have had some of the biggest ones in the



Country. | have often said that we are small but we are mighty, we can tailor service
delivery for the City, that meets the needs of Woodstock and deal with the big things.

I'm very proud of the fact that we have worked hard on succession planning, we have
developed our people to be able to take the next steps. We have worked very hard on
wellness, policing is a very difficult, stressful environment, so we continue to work with
the association and the board to work and enhance wellness initiatives, so | am proud of
that."

Renton plans to spend his retirement travelling with his wife Sue and spending more
time with his kids and grandkids.

Chief Renton has been with the Woodstock Police Service since July 1st, 2010 where
he started as the Inspector of Operations. He probably best known for his lead role as
Major Case Manager in the high profile Tori Stafford investigation in 2009. Over 900
officers from across the province were involved in the multi-jurisdictional investigation,
which received not only national, but also international media coverage.

Renton came to WPS with over 18 years of municipal policing experience working with
the former Haldimand-Norfolk Regional Police Service, followed by 12 years with the
OPP, when he retired as a Detective Inspector.

Chief Renton was the Major Case Manager for a number of other headline crimes
including the Douglas Creek Estates native occupation in Caledonia from 2006-2008.
His experience also greatly assisted the recent multi-jurisdictional investigation by
Woodstock, London Police and the OPP in the long-term care home investigation of
murderous Woodstock nurse Elizabeth Wettlaufer.

Renton was promoted to the Chief of Police in 2015 after the retirement of Rod
Freeman. He has also received the Order of Merit for Police Services by the Governor
General which is the highest form of professional recognition given to serving police
officers in Canada.



Woodstock Teen Dies in Suspected Overdose
Heart FM — 104.7
Monday, April 1, 2019

Woodstock Police are investigating after 17 year old teen died from a suspected
overdose that he suffered on the weekend.

UPDATE 4/2/2019: Police are warning the public about blue and green fentanyl that
has caused a significant number of overdoses in Woodstock. Police say these strains
are extremely toxic causing an immediate overdose situation.

WOODSTOCK - A 17 year old youth from Woodstock has died from a suspected
overdose over the weekend.

The teen was one of 6 people who suffered a suspected overdose during a 48 hour
period in Woodstock alone. He was taken off life support today. Woodstock Police have
launched an investigation into his death and will not be releasing any other information
at this time.

Inspector Marci Shelton with the Woodstock Police says they are warning the public
about the dangers of opioid abuse.

"We want to make sure that our community is safe, we know there are users of fentanyl
and other opioid drugs out there. We want to make sure that they are safe but also
those that come into contact with them that they are safe as well. We want people to
call 9-1-1 immediately if they suspect any sort of substance abuse and the person is
showing any signs of overdose, it is important to be educated on what is safe and what
is not safe out there."

Shelton says they are encouraging drug users to get the help that they need to combat
your addiction.

"If you are a user or you know someone that is, it is important to attend your local
pharmacy and get a Naloxone kit, no questions asked, be safe and do all you can do to
keep our community safe. We also want people to seek help and we do have different
organizations in the community that can help. You can go the hospital, you can go to
the walk in clinics that are available and get the education and get the help that you
need, but definitely get the Naloxone kit if you are a user or if you know somebody that
Is."

We know of several other suspected opioid overdoses in our region from this past
weekend. We had 6 in Woodstock alone with others reported in Brantford, Stratford and
Tillsonburg.



Teen among four dead after rash of weekend
overdoses

A 17-year-old Woodstock male was among four people who died after overdosing on the
weekend as Ontario’s opioid drug crisis was underlined dramatically in Southwestern Ontario.

Greg Colgan, Woodstock Sentinel-Review

Susan Gamble, Postmedia News
More from Susan Gamble, Postmedia News
Published on: April 1, 2019 | Last Updated: April 2, 2019 11:11 AM EDT

A 17-year-old was among four people who died after overdosing on the weekend as
Ontario’s opioid drug crisis was underlined dramatically in Southwestern Ontario.

The male teen was one of six people suspected of overdosing on fentanyl in Woodstock
within 48 hours, prompting police to warn the public that an “extremely toxic” batch of
the pain killer is circulating in the community.

Ben Adderly, manager of Oxford County Paramedic Services, said paramedics
responded to several drug overdose calls on the weekend, including one patient without
vital signs.

Three people died in Brantford after overdosing, and three others were rushed to
hospital

First responders also administered naloxone — a medication that stops the effects of
opioids — to two men within minutes of each other at the same Tillsonburg address.

It's too early to say whether the “terrible” events of the weekend could have been
caused by a bad batch of drugs in the area or the result of the regular dangers of using
opioids, Brantford police Staff Sgt. Grant Davies said.

“We want to remind individuals that there’s always a risk with drugs. It's possible people
were thinking it was one drug and they were actually doing something else,” he said.

It's also possible some users carrying naloxone may have a false sense of security,
Davies said.


https://www.woodstocksentinelreview.com/author/susan-gamble-postmedia-news
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Police and paramedics in Brantford dealt with two overdose calls within one hour on
Friday, and another that night. Two more cases surfaced Saturday, and another
Sunday.

Among the dead was a 45-year-old man found in the Brantford bus terminal, who died
of a suspected fentanyl overdose.

Brantford police said they’re working with the coroner’s office in the deaths, but believe
fentanyl is a contributing factor in each.

Highly addictive and many times more powerful than morphine, fentanyl has been
implicated in much of the opioid drug crisis sweeping Ontario and the rest of the
country.

Supervised drug consumption sites, where users can take illegal drugs under medical
watch, have been set up in some centres, including London, to lessen the toll of street
drugs.

Woodstock police dealt with six suspected fentanyl overdoses in 48 hours Friday and
Saturday.

Police said they seized blue and green pills at the scenes of the calls and said the drug
is causing immediate overdoses.

“We believe there’s a new type of fentanyl in town,” Woodstock police Staff Sgt. Neil
Butler said. “We just want people to be aware of that and know that when they’re using
these drugs, it may not have the effect that they were thinking they’re going to get from
it.”

Staff Sgt. Marcia Shelton said Woodstock police are working with police in other
communities to determine if a single strain of fentanyl caused the overdoses.

“We’'re speaking with those other agencies for that possibility, but as of right now they’re
isolated incidents. We're aware and we’re working to determine if there’s any
similarities.”

People who make fentanyl change the colour to make it more appealing to users,
Shelton said.

“It's not to say (the green fentanyl) is more deadly or lethal, it's how much fentanyl is
mixed into it. If they used carfentanil then it would be more potent than ordinary
fentanyl. It depends how it was mixed. At this point we can't tell if the green substance
was more lethal than blue or yellow.”

Carfentanil is more potent than fentanyl and is used by veterinarians on elephants and
other large animals.

Shelton is urging the public to get naloxone kits and call 911 if they suspect someone is
overdosing.



“We want people to be safe. Not just the users, but people in contact. Everyone has to
be safe.”

Meanwhile, on Sunday, the OPP responded to the same Tillsonburg address twice
within minutes for two men in their 20s in medical distress.

When police first arrived, paramedics were caring for a 21-year-old man who’d received
two doses of naloxone by a person at the address. The man was taken to hospital.

Five minutes later, police were back after a distress call involving a 29-year-old man.
Police administered naloxone and that man also was taken to hospital.

More than 600 Ontarians died of opioid overdoses in the first half of last year, 80 more
than in the same period the previous year, the latest figures reported by Public Health
Ontario show.



His name was Connor Mackay. He died of a
suspected fentanyl overdose. He was 17

A 17-year-old male passed away Monday morning from a suspected overdose after a
rash of overdoses hit Woodstock and Southern Ontario.

Greg Colgan
More from Greg Colgan
Published on: April 2, 2019 | Last Updated: April 3, 2019 7:39 AM EDT

Connor Mackay (Facebook)

WOODSTOCK — His name was Connor Mackay. He died Monday of a suspected
fentanyl overdose in Woodstock. He was only 17 years old.

In the latest painful example of Southwestern Ontario’s deepening drug epidemic,
Mackay, a one-time College Avenue secondary school student, was treated for a
suspected fentanyl overdose starting at 8 a.m. Saturday morning. He died two days
later, and police said their probe into his death was ongoing Tuesday.

Woodstock police hadn’t publicly named Mackay as the overdose victim, but Postmedia
confirmed his identity with loved ones.

In addition to the Mackay case, Woodstock police were also called to help five other
people suspected of overdosing on fentanyl (but surviving) over the weekend — part an
eruption over the past few days across the region that may be linked to what officers
warned could be an “extremely toxic” batch of the drug.


https://www.woodstocksentinelreview.com/author/gcolgan
https://www.woodstocksentinelreview.com/author/gcolgan
https://www.woodstocksentinelreview.com/author/gcolgan

In Brantford, just a half-hour east along Highway 403, there were also six suspected
fentanyl overdoses — three of them fatal — over the weekend, too.

Police say it's possible drug users believed they were taking one drug, but were in fact
ingesting something else. There were also reports of overdoses in Norfolk County,
Ingersoll, Sarnia and Stratford. Officials are working with each other to see if the
incidents are somehow connected.

Tuesday, officials with the Middlesex-London Health Unit, which oversees London and
Middlesex County, announced they were aware of 16 drug overdoses just on Monday
and Tuesday. The region’s top public health official, Chris Mackie, called that spike
“truly alarming.”

Added London police Chief John Pare: “The fact is that it is impossible to know what is
in street drugs, which makes it critical for those who use drugs to have a safety plan. If
you suspect an overdose, it is critical to call for help immediately.”

A highly addictive opioid pain medication, fentanyl is 100 times more powerful than
heroin; a related drug, carfentanyl, is 5,000 times more potent.

Both drugs have been blamed for fuelling the deadly opioid crisis in Canada that killed
1,053 in Ontario between January and October 2017, compared with 694 during the
same time period the previous year, according to government statistics.

But the death of a teenager like Mackay is shocking, even amid that epidemic. It has
some officials reiterating the need for drug users to be aware of the risks they’re taking.

“Everyone has to be safe,” said Woodstock police Staff Sgt. Marcia Shelton. “Making
sure they report any suspected early signs of overdose is important, being educated,
having a (haxolone, or overdose-antidote) kit handy.

“You can go to a pharmacy and get one, no questions asked. We have the resources in
the community. If people want help, the resources are out there.”

When police confiscate drugs following arrests, they send the supply to Health Canada
for testing.

A report released in December by Southwestern Public Health, which oversees Oxford
and Elgin counties, looked at the treatment services available in Oxford County as
opioid use across Canada has grown. It stated there are 114 unique opioid treatment
services in Oxford provided by 50 individual organizations.

In recent months, Oxford County has seen plenty of cases involving fentanyl. Oxford
OPP arrested an Ingersoll man Jan. 10 with possession of blue fentanyl,
methamphetamine and hydromorphone. In late January, Woodstock police arrested a
pair of men after they seized about $24,000 worth of fentanyl and methamphetamine.



But it's not exactly new, even if it's becoming more alarming. In 2016, a Norwich
waitress, 32-year-old Carolyn de Wit, died in her restaurant after using fentanyl. The
drug dealer who supplied it — William Knapp, the husband of de Wit's cousin — was
sentenced to two-and-a-half years in prison after pleading guilty to criminal negligence
causing death in the landmark prosecution.

This week, OPP Const. Ed Sanchuk was blunt in a warning to drug users.

“People are truly rolling the dice when they use any illegal drugs. Any time you use
fentanyl, there is that possibility of death.”

OPIOID USE IN OXFORD COUNTY
Emergency room visits for opioid overdoses
2015: 21

2016: 39

2017:72

2018: 58

Emergency department visits and hospitalizations for suspected overdoses
2017: 286

2018: 342

2019: 100

Naloxone kits distributed through pharmacies
2016: 69

2017: 380

2018: 2,343

Opioid-related hospitalizations

2015: 15

2016: 21

2017: 22


https://www.woodstocksentinelreview.com/2018/04/16/drug-dealer-sentenced-to-prison-in-landmark-fentanyl-case-2/wcm/9212be16-f18e-8416-0f4e-91db7b2f13d3

2018: 10

Opioid-related deaths
2015: 4

2016: 7

2017:9

2018: 5

-Southwestern Public Health

gcolgan@postmedia.com



Woodstock Police Service Calls For Service

2019
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January

February

March

April

May

June

July

August

September

October
November
December

Total Incidents =
Overall Difference

% (+/-)

Calls For Service

2015 2016 2017 2018
1,100 1,275 1,229 1,384
972 1,066 1,105 1,147
1,114 1,192 1,318 1,405
1,200 1,234 1,506 1,357
1,380 1,523 1,575 1,782
1,409 1,488 1,556 1,672
1,429 1,510 1,508 1,809
1,429 1,513 1,643 1,923
1,327 1,331 1,647 1,907
1,195 1,371 1,615 1,625
1,749 1,299 1,391 1,675
1,335 1,292 1,412 1,503

15,639 16,094 17,505 19,189
455 1,411 1,684

291% 8.77% 9.62%

2019
1,473
1,332
1,567

4,372
-14,817
-77.22%

ar Monthly Aver
1,292
1,124
1,319
1,324
1,565
1,531
1,564
1,627
1,553
1,452
1,529
1,386

17,107




Total




Woodstock Police Service
2019 Report on
Complaint Investigations

Total Officers (actual authorized strength) 68

Total Chief's Complaints 0

Total Public Public Complaints 3

- Conduct
- Service

- Policy

TOTAL CHIEF INITIATED COMPLAINTS UNDER INVESTIGATION 1
TOTAL PUBLIC COMPLAINTS UNDER INVESTIGATION 1

Allegations

Incivility/Insubordination

Neglect of Duty

Discreditable Conduct
Excessive/Unnecessary Use of Force
Unlawful/Unnecessary Exercise of Authority

Unsatisfactory Work Performance

O O O o N B O

Other Service Complaints - Unknown

Resolutions

Not Dealt with- Section 59 (frivolous, vexatious,
bad faith, outdated, not affected)
Informal Resolution without a Hearing
- Conduct
- Service
- Policy
Withdrawn by Complainant
Unsubstantiated through investigation

Police Service Act Hearing

O O O O O O o o o N

Lost jurisdiction

Prepared by
Darren Sweazey 08APR19



Woodstock Police Residential Results by Question

Q1. What sources do you use to obtain information about police activities in the City of Woodstock?

(MULTIPLE RESPONSES ACCEPTED)

Responses

N Percent
Radio 138 23.9%
Newspaper (print & on-line) 123 21.3%
Facebook 105 18.2%
Television 76 13.1%
WPS internet web site 65 11.2%
Twitter/Instagram 31 5.4%
Community social media forums 26 4.5%
Don't know 14 2.4%
Total 578 100.0%

Q2. Have you ever visited the Woodstock Police Service Website

Freguency Percent
Yes 142 43.7
No 183 56.3

Total 325 lO0.0I

IF YES ASK Q3/NO GO TO Q5



Q3. Why did you visit the Woodstock Police Website? (MULTIPLE RESPONSES ACCEPTED)

Responses
N Percent
To view information about the service itself 50 30.7%
To view media releases 37 22.7%
To view criminal record check and Freedom of Information request 21 12.9%
To view employment opportunities 11 6.7%
To view the Woodstock Police Service Board meetings 10 6.1%
To view the Business Plan 9 5.5%
Crime updates / locations, areas etc 9 5.5%
To use On-line reporting of crimes feature 8 4.9%
To view the chief's message 5 3.1%
Contact information 3 1.8%
Total 163|  100.0%

Q4. Using a scale from one being very poor to five being very good how would you rate the content or
information available on the website as being interesting, useful or helpful

Freguency Percent
1-Very poor 2 1.4
2-Poor 15 10.6
3-Neither poor nor good 20 14.1
4-Good 69 48.6
5-Very good 32 22.5
Don't know 4 2.8
Total 142 lO0.0I

For each type of patrol, please advise what best expresses how you feel about the number of patrols.

Qb5a. Marked Cruisers

Freguency Percent
Should be fewer 2 .6
Should remain the same 68 20.9
Should be more 235 72.3I
Don't know 20 6.2
Total 325 100.04

Q5b. Bicycle

Freguency Percent I
Should be fewer 3 9
Should remain the same 86 26.5
Should be more 175 53.8
Don't know 61 18.8
Total 325 100.0




Q5c. Foot

Freguency Percent
Should be fewer 4 1.2
Should remain the same 82 25.2
Should be more 208 64.04
Don't know 31 9.5
Total 325 100.04

How satisfied are you with the Woodstock Police Service's level of engagement with the community

through each of the following?

Q6a. WPS web site media releases

Freguency Percent I
1-Very dissatisfied 13 4.0
2-Dissatisfied 14 4.3
3-Neither satisfied nor dissatisfied 67 20.6
4-Satisfied 109 33.5
5-Very satisfied 19 5.8
Don't know 103 31.7
Total 325 100.0§

Q6b. Twitter/Instagram

Freguency Percent
1-Very dissatisfied 12 3.7
2-Dissatisfied 13 4.00
3-Neither satisfied nor dissatisfied 54 16.6
4-Satisfied 28 8.6
5-Very satisfied 7 2.2
Don't know 211 64.9
Total 325 lO0.0I

Q6c. Facebook

Frequency Percent I
1-Very dissatisfied 3 .9
2-Dissatisfied 28 8.6
3-Neither satisfied nor dissatisfied 63 19.4
4-Satisfied 89 27.4
5-Very satisfied 31 9.5
Don't know 111 34.2
Total 325 100.0




Q6d. Newspaper

Freguency Percent I
1-Very dissatisfied 26 8.0
2-Dissatisfied 29 8.9
3-Neither satisfied nor dissatisfied 59 18.2
4-Satisfied 84 25.8
5-Very satisfied 46 14.2
Don't know 81 24.9
Total 325 100.0

Q6e. Radio

Frequency Percent
1-Very dissatisfied 30 9.2
2-Dissatisfied 33 10.2
3-Neither satisfied nor dissatisfied 55 16.9
4-Satisfied 110 33.8I
5-Very satisfied 34 10.5
Don't know 63 19.4]
Total 325 100.0§

Q6f. Television

Freguency Percent
1-Very dissatisfied 37 11.4]
2-Dissatisfied 7 2.2
3-Neither satisfied nor dissatisfied 69 21.2
4-Satisfied 82 25.2
5-Very satisfied 35 10.8]
Don't know 95 29.2
Total 325 100.04

Q7.

The Woodstock Police Service is implementing an on-line reporting option for some non-
emergency crimes. Would you be willing to try this service?

Freguency Percent I
Yes 214 65.8
No 111 34.2
Total 325 100.0




Q8. What do you feel should be the policing priorities that the Woodstock Police Service should focus

on?

Freguency Percent I
Don't know 65 20.0}
Drugs 46 14.2
Safety (in neighbourhoods on streets) 41 12.6
More patrols/ visibility / police officers 30 9.2
Traffic / Speeding 27 8.3
Break and enters / thefts 26 s_ol
Youth crime 21 6.5
General Crime 12 3.7
Justice / punishment / sentencing 10 3.1
Crime in the downtown 9 2.8]
Enforcement 8 25
Mental health / addictions 8 25
Crime prevention / programs 6 1.8]
Violence / violent crime 5 1.5
More effective / trained police and staff 4 1.2
Noise complaints 4 1.2
Child abuse 3 .9
Total 325 lO0.0I

Q9. Within the past year, have you attended the Woodstock Police Service Station reception desk?

Freqguency Percent
Yes 72 22.2
No 253 77.8
Total 325 1oo.o|

IF YES ASK Q10 /NO GO TO Q11

Q10. Please rate your level of satisfaction with the service you received at the front desk using the
scale from one very dissatisfied to five very satisfied

Freguency Percent
1-Very dissatisfied 3 4.2
2-Dissatisfied 5 6.91
3-Neither satisfied nor dissatisfied 7 9.7
4-Satisfied 29 40.3
5-Very satisfied 28 38.9
Total 72 100.0

Q11. Within the past year, have you telephoned the Woodstock Police Service communications centre?

Frequency Percent I
Yes 94 28.9
No 231 71.1
Total 325 100.0




IF YES ASK Q12 /NO GO TO Q13

Q12. Please rate your level of satisfaction with the communications centre with one being very

dissatisfied and five being very satisfied

Freguency Percent
1-Very dissatisfied 6.4
2-Dissatisfied 5 5.3]
3-Neither satisfied nor dissatisfied 8 8.5
4-Satisfied 35 37.2
5-Very satisfied 40 42.6
Total 94 100.04

Q13. Please rate your level of satisfaction with the Collision Reporting Centre?

Freguency Percent
1-Very dissatisfied 2 .6
2-Dissatisfied 11 3.4
3-Neither satisfied nor dissatisfied 40 12.3
4-Satisfied 29 8.9
5-Very satisfied 22 6.8
Don't know 221 68.0
Total 325 100.0

Q14. In the past two years, have you personally had the opportunity to deal directly with or interact with

a Woodstock Police Officer?

Frequency Percent I
Yes 143 44.0
No 182 56.0
Total 325 100.0

IF YES ASK Q15 /NO GO TO Q16

Q15. When you last had contact with a member of the Woodstock Police Service how would you rate

that experience?

Freguency Percent
1-Very poor 11 7.7
2-Poor 4 2.8}
3-Neither poor nor good 8 5.6
4-Good 31 21.7
5-Very good 89 62.2
Total 143 100.04

Using a scale of very unsatisfied to very satisfied, please rate the Woodstock Police Service in the

following areas:



Q16a. Being respectful

Freguency Percent
1-Very dissatisfied 7 2.2
2-Dissatisfied 9 2.8]
3-Neither satisfied nor dissatisfied 11 3.4
4-Satisfied 114 35.1
5-Very satisfied 155 47.7
Don't know 29 8.9
Total 325 lO0.0I

Q16b. Their competency

Freguency Percent
1-Very dissatisfied 8 25
2-Dissatisfied 5 1.5
3-Neither satisfied nor dissatisfied 46 14.2]
4-Satisfied 117 36.04
5-Very satisfied 124 38.2
Don't know 25 7.7
Total 325 100.04

Q16c. Level of Service provided

Freguency Percent
1-Very dissatisfied 8 2.5
2-Dissatisfied 6 1.8
3-Neither satisfied nor dissatisfied 45 l3.8|
4-Satisfied 106 32.6
5-Very satisfied 137 42.2
Don't know 23 7.1
Total 325 100.0§

Q16d. Professional Appearance

Freguency Percent I
1-Very dissatisfied 6 1.8
2-Dissatisfied 3 .9
3-Neither satisfied nor dissatisfied 22 6.8
4-Satisfied 84 25.8
5-Very satisfied 197 60.6
Don't know 13 4.0
Total 325 100.0

Q16e. Trustworthiness

Frequency Percent I
1-Very dissatisfied 9 2.8
2-Dissatisfied 10 3.1
3-Neither satisfied nor dissatisfied 21 6.5
4-Satisfied 90 27.7
5-Very satisfied 156 48.0
Don't know 39 12.0
Total 325 100.0

Q16f. Response times

l Frequency | Percent |




1-Very dissatisfied 20 6.2
2-Dissatisfied 10 3.1
3-Neither satisfied nor dissatisfied 36 11.1
4-Satisfied 98 30.2
5-Very satisfied 86 26.5
Don't know 75 23.1
Total 325 100.04
Q16g. Visible Presence

Freguency Percent I
1-Very dissatisfied 9 2.8
2-Dissatisfied 34 10.5
3-Neither satisfied nor dissatisfied 52 16.0
4-Satisfied 107 32.9I
5-Very satisfied 82 25.2
Don't know 41 12.6
Total 325 100.0§

Q16h. Showing concerns for your problems

Freguency Percent
1-Very dissatisfied 25
2-Dissatisfied 2.2
3-Neither satisfied nor dissatisfied 47 14.5
4-Satisfied 84 25.8
5-Very satisfied 97 29.8I
Don't know 82 25.2
Total 325 100.04

Q16i. Being approachable

Freguency Percent I
1-Very dissatisfied 6 1.8
2-Dissatisfied 7 2.2
3-Neither satisfied nor dissatisfied 33 10.2
4-Satisfied 113 34.8
5-Very satisfied 147 45.2
Don't know 19 5.8
Total 325 100.0

about on-going issues in Woodstock?

Q17. Overall, do you feel the Woodstock Police Service does a good job keeping the public informed

Freguency Percent
Yes 218 67.1
No 61 18.8]
Don't know 46 14.2
Total 325 100.04

spending the correct amount of time on the following issues?

Q18a. Drug enforcement

Do you think the Woodstock Police Service should spend more time, less time or are they currently

Freguency

Percent

More time

233

717



Less time 3 .9
Correct amount 71 21.8
Don't know 18 5.5
Total 325 100.0
Q18b. Youth Crime

Freguency Percent I
More time 185 56.9
Less time 4 1.2
Correct amount 69 21.2
Don't know 67 20.6
Total 325 100.0

Q18c. Hate Crimes

Freguency Percent
More time 101 31.1
Less time 22 6.8
Correct amount 87 26.8I
Don't know 115 35.4]
Total 325 100.04

Q18d. Human Trafficking

Freguency Percent I
More time 159 48.9
Less time 13 4.0
Correct amount 73 22.5
Don't know 80 24.6
Total 325 100.0

Q18e. General Traffic Enforcement

Freguency Percent
More time 147 45.2
Less time 25 7.7
Correct amount 141 43.4
Don't know 12 3.7
Total 325 100.04

Q18f. Distracted Driving

Frequency Percent I
More time 188 57.8
Less time 7 2.2
Correct amount 115 35.4]
Don't know 15 4.6
Total 325 100.0

Q18g. Speed Enforcement

Freguency Percent
More time 138 42.5
Less time 6 1.8}
Correct amount 150 46.2
Don't know 31 9.5
Total 325 100.04




Q18h. Property Crimes

Freguency Percent
More time 160 49.2
Less time 7 2.2
Correct amount 135 41.5
Don't know 23 7.1
Total 325 100.04

Q18i. Impaired Driving

Freguency Percent

More time 154 47 .4
Less time 11 3.4
Correct amount 118 36.3
Don't know 42 12.9
Total 325 100.0

Q18j. School resources/education

Frequency | Percent

More time 73 22.5
Less time 34 10.5
Correct amount 128 39.4
Don't know 90 27.7
Total 325 100.04

Q18k. Downtown foot patrol

Freguency Percent

More time 216 66.5
Less time 6 1.8
Correct amount 45 13.8
Don't know 58 17.8
Total 325 100.0

Q19. “The Woodstock Police Service officers are a visible presence in my community - | see them in my
neighbourhood or daily travels”

Freguency Percent
Strongly agree 47 14.5
Somewhat agree 108 33.2
Neither agree nor disagree 55 16.940
Somewhat disagree 47 14.5
Strongly disagree 54 16.6

Total 325 100.0

Don't know 14 4.3I




For each of the following locations in Woodstock, how safe you feel during daylight hours. Please use
a scale from one being very unsafe to five very safe

Q20a. Your residence

Freguency Percent I

1-Very unsafe 1 .3
2-Unsafe 2 .6
3-Neither unsafe nor safe 36 11.1
4-Safe 99 30.5
5-Very safe 181 55.7
Don't know 6 1.8
Total 325 100.0

Q20b. Your neighbourhood

Freguency Percent
1-Very unsafe 4 1.2
2-Unsafe 6 1.8}
3-Neither unsafe nor safe 28 8.6
4-Safe 121 37.2
5-Very safe 157 48.3
Don't know 9 2.8
Total 325 100.0

Q20c. Parks

Frequency Percent
1-Very unsafe 7 2.2
2-Unsafe 29 8.9
3-Neither unsafe nor safe 66 20.3I
4-Safe 103 317
5-Very safe 89 27.4
Don't know 31 9.5
Total 325 100.0§

Q20d. While driving

Frequency | Percent |

1-Very unsafe 6 1.8
2-Unsafe 27 8.3
3-Neither unsafe nor safe 27 8.3
4-Safe 109 335
5-Very safe 120 36.9
Don't know 36 11.1
Total 325 100.0

Q20e. Downtown

Freguency Percent I

1-Very unsafe 16 4.9
2-Unsafe 65 20.0
3-Neither unsafe nor safe 82 25.2
4-Safe 66 20.3
5-Very safe 91 28.0
Don't know 5 1.5

Total 325 100.0




For each of the following locations in Woodstock, how safe you feel at night. Please use a scale from
one being very unsafe to five very safe

Q21a. Your residence

Freguency Percent I

1-Very unsafe 3 .9
2-Unsafe 7 2.2
3-Neither unsafe nor safe 36 11.1
4-Safe 110 33.8
5-Very safe 164 50.5
Don't know 5 1.5
Total 325 100.0

Q21b. Your neighbourhood

Frequency | Percent |

1-Very unsafe 3 .9
2-Unsafe 16 4.9
3-Neither unsafe nor safe 53 16.3
4-Safe 93 28.6
5-Very safe 154 47 .4
Don't know 6 1.8
Total 325 100.0
Q21c. Parks
Frequency Percent
1-Very unsafe 18 5.5
2-Unsafe 102 31.4
3-Neither unsafe nor safe 88 27.1
4-Safe 15 4.6
5-Very safe 63 19.4
Don't know 39 12.0
Total 325 lO0.0I

Q21d. While driving

Freguency Percent
1-Very unsafe 5 1.5
2-Unsafe 17 5.2
3-Neither unsafe nor safe 80 24.6
4-Safe 111 34.2
5-Very safe 80 24.6
Don't know 32 9.8
Total 325 1oo.o|

Q21le. Downtown

Freguency Percent
1-Very unsafe 60 18.5
2-Unsafe 142 43.7
3-Neither unsafe nor safe 45 13.8
4-Safe 22 6.8I
5-Very safe 50 15.4]

Total 325 100.0

Don't know 6 1,8I




Q22, Overall, how would you rate your sense of safety in the City of Woodstock? Please use a scale

from one being very unsafe to five very safe

Freguency Percent
1-Very unsafe 4 1.2
2-Unsafe 19 5.8]
3-Neither unsafe nor safe 46 14.2
4-Safe 179 55.1
5-Very safe 73 225
Don't know 4 1.2
Total 325 100.0}

Q23. Overall, how satisfied are you with the quality of policing provided by the Woodstock Police
Service? Please respond using a scale from one very dissatisfied to five very satisfied.

Freguency Percent
1-Very dissatisfied 4 1.2
2-Dissatisfied 20 6.2
3-Neither satisfied nor dissatisfied 42 12.9
4-Satisfied 92 28.3
5-Very satisfied 157 48.3
Don't know 10 3.1
Total 325 100.04

Q24. Do you feel you are getting good policing value for your tax dollars?

Freguency Percent
Yes 262 80.6
No 63 19.4
Total 325 100.04




Community Policing
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Methodology & Logistics

Overview
The following report represents the findings of a 2019 Oraclepoll public opinion survey
conducted among N=325 Woodstock residents and N=75 businesses and organizations
for the Woodstock Police Service. The objective of the project was to gauge the opinions
of those residing in Woodstock on a series of issues relating to policing in the community.

Original baseline data on several key indicators was established in 2016 and this 2019
survey represents the second wave or datapoint. When and where possible results are
compared over time in this report.

The community was also allowed to access a separate online survey that was kept open
during data collection. Results from these findings are included in a separate Excel report.

Study Sample

A total of n=325 Woodstock area residents and N=75 businesses or organizations were
interviewed by telephone. There were N=31 respondents to the open online survey.

Survey Method

Surveys were conducted using computer-assisted techniques of telephone interviewing
(CATI) and random number selection. The randomized residential database used was
inclusive of landlines as well as cell phone only residences.

Twenty percent of all interviews were monitored and the management of Oraclepoll
Research Limited supervised 100% for quality assurance.

Logistics
The surveys were conducted between the days of February 10t and February 22nd, 2019.

Confidence
The margin of error for each component is as follows.
Residential survey of N=325is + 5.4%, 19/20 times
Business survey of N=75is + 11.3%, 19/20 times

Reporting
This report contains an executive summary of the findings from the residential and
business surveys. A separate Excel report includes the results from the individual
questions (residential & businesses cohorts) as well as from the open online survey.



Residential Results

Source of Information & Website

In an open ended or unaided question, those surveyed were asked to name the main sources
by which they get information about police activities in the community. Multiple responses
were accepted and N=578 were provided.

Q1. What sources do you use to obtain information
about police activities in the City of Woodstock?

Radio 24%
Newspaper (print & on-line) 21%
Facebook 18%
Television 13%
WPS internet web site 11%
Twitter/Instagram 5%
Community social media forums 4%
Don't know 2%

When combining the total responses provided, the top three sources included radio, print or
online newspapers and Facebook (+13% increase in Facebook compared to 2016).
Television followed, by the WPS website (+8%) and then Twitter or Instagram (+5%).



Specific questions were then asked about the Woodstock Police Service Website.

Q2. Have you ever visited the . . .
Woodstock Police Service Forty-four percent have visited the website, up

Website? from 25% in the 2016 survey period. Visitors
were then asked two follow-up questions - the
reasons for visiting (Q3) and a rating of the
content (Q4).

Q3. Why did you visit the Woodstock Police
Website?

To view information about the Service itself

View media releases

View criminal record check & Freedom of Information
To view employment opportunities

To view the Woodstock Police Service Board meetings
Crime updates / locations, areas etc.

To view the Business Plan

To use On-line reporting of crimes, feature

To view the chief's message

Contact information

Varied reasons were provided for visiting the website including getting information about
the Service, viewing media releases and for criminal record checks or freedom of
information requests. Website visitors were then asked to rate its content or information.

Q4. Using a scale from one being very poor to five being very good how would you rate

the content or information available on the website as being interesting, useful or helpful?

Unsure, 3%

G TP Neutral, 14% Total good, 71%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Seventy-one percent provided a good or very good rating for the content of the website
compared to 67% in 2016.



Patrols

In a new question, respondents were asked if they felt that patrols for the following three
areas should be increased, decreased or remain about the same.

Q5. For each type of patrol, please advise what best expresses how you feel about the
number of patrols. Should there be fewer, more or should they remain the same?

Should be Should Should be Unsure
fewer remain the more
same
MARKED 1% 21% 72% 6%
CRUISERS
Should be Should Should be Unsure
fewer remain the more
] same .
BICYCLE 1% 26% 54% 19%
Should be Should Should be Unsure
fewer remain the more
same
FOOT 1% 25% 64% 10%

Demand was strongest for more marked cruiser and foot patrols, while very few residents
want fewer of the three patrol areas. While a small majority want an increase in bike patrols,
almost two in ten were unsure or did not know.



Community Engagement

In another new question, respondents were asked to rate their level of satisfaction with
community engagement across six communications areas or delivery methods. A five-point
scale was used (1-very dissatisfied to 5-very satisfied) with the following table combining
the total satisfied (4 & 5) and total dissatisfied (1 & 2) results.

Q6. How satisfied are you with the Woodstock Police Service’s level of engagement with
the community through each of the following?

Total Neither Total Unsure
Dissatisfied satisfied nor satisfied

dissatisfied

WPS web site media releases 8% 21% 39% 32%
Twitter/Instagram 8% 17% 11% 64%
Facebook 10% 19% 37% 34%
Newspaper 17% 18% 40% 25%

19% 17% 44% 19%
Television 14% 21% 36% 29%

Dissatisfied results were low but were slightly higher for traditional media areas
(newspapers, radio & TV), while for most indicators results fell into the neutral (neither
satisfied nor dissatisfied) or satisfied categories. The exception was Twitter / Instagram
where a significant 64% answered do not know or unsure revealing a lack of awareness.

Online Reporting

Sixty-four percent of residents said they would be willing to try using an online reporting
option for non-emergency crimes. In 2016 using a slightly different worded question, 39%
claimed that they would like more online self-reporting of minor crimes as opposed to seeing
an officer in person.

Q7. The Woodstock Police Service is implementing an 6 6%
online reporting option for some non-emergency
crimes. Would you be willing to try this service? YES




Policing Priorities

Survey participants were asked in an open ended or unaided question what they considered
to be the top policing priorities that the Woodstock Police Service should focus on.

Don't know 20%

Drugs 14%

Safety (in neighbourhoods, on streets) 13%
More patrols/ visibility / police officers 9%
Traffic / Speeding 8%
Break and enters / thefts 8%
Youth crime 6%
Qs. What do you General Crime 4%
f ee’.s.hOUId.b e. t_he Justice / punishment / sentencing 3%
policing priorities Crime in the downtown 3%
that the Woodstock Enforcement 29
Police Service should Mental health / addictions 2%
focus on? Crime prevention / programs 2%
Violence / violent crime 2%
More effective / trained police and staff 1%
Noise complaints 1%
Child abuse 1%

Policing priorities have remained consistent from the 2016 baseline survey to this current
tracking poll. Drug issues and safety were the top mentions as they were in 2016 (11% &
17% respectively in 2016), followed by the need for more patrols or visibility (7% in 2016),
traffic (6% in 2016), break and enters (7% in 2016) and youth crime (unchanged).



Reception Desk

Q10. Please rate your level of
satisfaction with the service you
pi 2% received at the front desk using

he scale from one very
Attended t
dissatisfied to five very satisfied.

Q9. Within the past year, have you
attended the Woodstock Police
Service Station reception desk?

11% — total dissatisfied
10% — neutral
79% — total satisfied

Twenty-two percent attended the reception desk compared to 31% in 2016. The 22% were
then asked to rate their satisfaction with the front desk service with 79% being satisfied or
very satisfied - similar to the 82% satisfied in 2016.

Communications Centre

”) Q11. Within the past year, have you telephoned the
- Woodstock Police Service communications centre?

Twenty-nine percent have called the communications Q12. Please rate your
centre over the past 12 months, compared to 31% in level of satisfaction with
2016. the communications
centre with one being very
Those that called then rated their satisfaction with the dissatisfied and five being
. . . . . very satisfied.
service. Eight in ten were satisfied or very satisfied,

compared to 81% in the previous 2016 survey period.

12% - total dissatisfied
8% — neutral
80% — total satisfied



Collision Reporting Centre

A new satisfaction question was asked about the Collision Reporting Centre, revealing almost
seven in ten or 68% that had no experience or did not know. Among those that had a
response, most answered neutral or satisfied.

4% £,
Dissatisfied et e
12%

Neutral

68%
Don’t know

Contact with Police

Forty-four percent have had a personal interaction with a Police Officer over the past two
years (41% in 2016). When those with an interaction rated their experience, 84%
accorded a good or very good rating - 82% in 2016.

Q14. In the past two years,
have you personally had the
opportunity to deal directly
with or interact with a
Woodstock Police Officer?

Q15. When
you last had
contact with a 1-Very poor 8%
member of 2-Poor 3%
No, the 3-Neither poor nor good 6%
56% WfJodstoc'k 4-Good 22%
Police Service 5-Very good 62%

how would
you rate that
experience?




Police Service Satisfaction Areas

All respondents then rated the Woodstock Police Service across nine areas. Results in the
table below compare the top two positive results over the two survey touch points.

Q16. Using a scale of very unsatisfied to very satisfied, please rate the Woodstock Police Service

in the following areas.
TOP TWO TOP TWO

SATISFIED SATISFIED
2016 2019

80% 76%
ss5% s6%

Results have remained consistent with numbers fluctuating within a +5% range. The Police
continue to rate highest for appearance, respectfulness and approachability. They also score
lowest for visibility, response time and showing concern - although a high number answered
don’t know for response time (23%) and showing concern (56%).

When then asked, 67% (63% in 2016) said the Police Service does a good job in keeping the
public informed about on-going issues, only 19% (22% in 2016) do not while 14% (15% in
2016) were unsure.

Q17. Overall, do you feel the
Woodstock Police Service does a good
job keeping the public informed about

on-going issues in Woodstock?

Yes 67%
No 19%
Don't know 14%

=
o



Time Allocation
Residents were asked about where they felt Police time resources should be spent.

Q18. Do you think the Woodstock Police Service should spend more time, less time or are they
currently spending the correct amount of time on the following issues?

MORE TIME LESS TIME CORRECT DON’T KNOW
AMOUNT
Drug enforcement 72% 1% 22% 5%
Youth Crime 57% 1% 21% 21%
Hate Crimes 31% 7% 27% 35%
Human Trafficking 49% 4% 23% 25%
General Traffic Enforcement 45% 8% 43% 4%
Distracted Driving 58% 2% 35% 5%
Speed Enforcement 43% 2% 46% 9%
Property Crimes 49% 2% 41% 7%
Impaired Driving 47% 3% 36% 13%
School resources/education 23% 10% 39% 28%
Downtown foot patrol 67% 2% 14% 18%

Seventy-two percent of the public wants the Police to spend more time on drug enforcement
(67% in 2016), while the next area they feel more effort is needed is for downtown foot
patrols at 67% (70% in 2016), followed by distracted driving at 58% (59% in 2016) and
youth crime at 57% (64% in 2016).

The areas where the lowest responses for more time included hate crimes at 31% and school

resources at 23%, while a high number answered do not know for these areas (35% & 28%
respectively). There were low incidences of less time responses for all indicators.
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Visible Presence

Respondents were asked to rate their level of agreement with the following statement
related to the visibility of Police in the community.

Q19. “The Woodstock Police Service officers are a visible presence in my community - | see
them in my neighbourhood or daily travels.”

47% Total
Agree

Strongly agree 14%

Neither agree nor disagree
31% Total
Disagree

Somewhat disagree

Strongly disagree
Don't know 4%

Almost half or 47% agreed that the Police are a visible presence, while about three in ten or
31% disagreed and do not feel they are visible. There were 17% that held a neutral or mid-

point opinion and 4% were unsure.

12



Sense of Safety

In two sets of questions, respondents rated their safety during the day and at night at various
locations in the community. Results in the tables below combine the total unsafe (1 & 2) and
total safe (4 & 5) responses.

Q20. For each of the following locations in Woodstock, how safe do you feel during daylight
hours? Please use a scale from one being very unsafe to five very safe.
SAFETY DURING DAYLIGHT Total unsafe Neutral Total safe Unsure

9%

YOUR NEIGHBOURHOOD 3% 85% 3%

WHILE DRIVING 8% 70% 11%

The strongest sense of safety expressed for residents was for being at home and in their
neighbourhoods, followed by driving. Lower safety numbers were recorded for parks at six
in ten, while less than half or 48% feel safe or very safe downtown.

Q21. For each of the following locations in Woodstock, how safe you feel at night? Please use
a scale from one being very unsafe to five very safe.
SAFETY AT NIGHTTIME Total unsafe Neutral Total safe Unsure

YOUR NEIGHBOURHOOD

WHILE DRIVING

Most respondents still feel safe at their home at night, with similar numbers to those during
daytime. While neighbourhood results are lower, there are still more than three-quarters
that feel safe. There was also a drop in the percentage that feel safe driving at night, but the
results are still at six in ten for safe or very safe. The areas where safety concerns are higher
were for parks and especially the downtown, where 62% claimed that they feel very or
somewhat unsafe.



When then asked an overall sense of safety question, 78% (84% in 2016) claimed they feel
safe (55%) or very safe (23%) in the City, compared to only 7% unsafe (6%) or very unsafe
(1%).

Q22. Overall, how would you rate your sense of safety in the City of Woodstock?
Please use a scale from one being very unsafe to five very safe.

100%

77%

80%

60% 55%
40%

23%
20% 14%
6%
1%

1%
o _ Y ._

B Very unsafe B Unsafe B Neutral B Safe B Very safe B Unsure
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Quality of Policing

Three-quarters or 75% (79% in 2016) are satisfied with the quality of policing, only 7%
dissatisfied, while 13% had a neutral opinion (neither satisfied nor dissatisfied) and 3%
were unsure.

Q23. Overall, how satisfied are you with the quality of policing provided by the
Woodstock Police Service? Please respond using a scale from one very dissatisfied to

five very satisfied.

100%

75% total
80% satisfied
60%

48%
40%
28%
20% 13%
1% °% 3%
0% et | | —

M Very dissatisfied H Dissatisfied Neutral M Satisfied M Very satisfied B Unsure
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Tax Dollars

More than eight in ten or 81% of residents feel they are getting good policing value for the
taxes they pay. This compares to 75% that said they are getting good value in 2016.

Q24. Do you feel you are getting good policing value for your tax dollars?

No, 19%

Yes, 81%

16



Business Results

Source of Information & Website

In an open-ended or unaided question, businesses were asked to name the main source by
which they get information about police activities in the community. Multiple responses
were accepted and N=118 were provided.

Q1. What sources do you use to obtain information
about police activities in the City of Woodstock?

WPS website 25%
Facebook 25%
Newspaper (print and online) 20%
Radio 18%
Television 5%
Twitter/Instagram 2%
Community social media forums 3%

When combining the total responses provided, the top sources included the WPS website
(+5% increase compared to 2016), Facebook (+12% increase), print or online newspapers
and radio.

17



Q2. Have you ever visited the
Woodstock Police Service
Website?

Thirty-six percent have visited the website,
down slightly from 40% in the 2016 survey
period. Visitors were then asked two follow-up
questions - the reasons for visiting (Q3) and a
rating of the content (Q4).

Q3. Why did you visit the Woodstock Police
Website?

View media releases

View info about service itself

To use online reporting of crimes feature

To view criminal record check and FOI request

To view the Chief’s message

To view employment opportunities

To view the Woodstock Police Service Board meetings

The main reasons provided for visiting the website were to view media releases and
information about the service itself.

Website visitors were then asked to rate its content or information.

Q4. Using a scale from one being very poor to five being very good how would you rate
the content or information available on the website as being interesting, useful or helpful?

Unsure, 3%

Neutral, 26% Total good, 56%
Total poor, 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Fifty-six percent provided a good or very good rating for the content of the website
compared to 53% in 2016.

18



Patrols

In a new question, respondents were asked if they felt that patrols for the following three
areas should be increased, decreased or remain about the same.

Q5. For each type of patrol, please advise what best expresses how you feel about the
number of patrols. Should there be fewer, more or should they remain the same?

Should be Should Should be Unsure
fewer remain the more
same
MARKED 12% 81% 7%
CRUISERS
Should be Should Should be Unsure
fewer remain the more
same
BICYCLE 33% 51% 16%
Should be Should Should be Unsure
fewer remain the more
same
FOOT 3% 28% 61% 8%

Demand was strongest for more marked cruiser and foot patrols.
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Community Engagement

In another new question, respondents were asked to rate their level of satisfaction with
community engagement across six communications areas or delivery methods. A five-point
scale was used (1-very dissatisfied to 5-very satisfied) with the following table combining
the total satisfied (4 & 5) and total dissatisfied (1 & 2) results.

Q6. How satisfied are you with the Woodstock Police Service’s level of engagement with
the community through each of the following?

Total Neither Total
Dissatisfied satisfied or satisfied
dissatisfied

Unsure

WPS web site media releases 12% 20% 45% 23%
Twitter/Instagram 4% 15% 16% 65%
Facebook 13% 19% 37% 31%
Newspaper 31% 19% 31% 20%

20% 16% 56% 8%
Television 8% 29% 29% 33%

Dissatisfaction was highest for newspapers and radio engagement, while many or 65% were
unsure or did not know of Twitter/Instagram communications. Satisfaction levels while
compressed overall, were elevated for radio and WPS website media releases.

Online Reporting

Fifty-nine percent of residents said they would be willing to try using an online reporting
option for non-emergency crimes. In 2016 using a slightly different worded question, 52%
claimed that they would like more online self-reporting of minor crimes as opposed to seeing
an officer in person.

Q7. The Woodstock Police Service is implementing an
online reporting option for some non-emergency
crimes. Would you be willing to try this service?

20



Policing Priorities

Survey participants were asked in an open ended or unaided question what they considered
to be the top policing priorities that the Woodstock Police Service should focus upon.

More patrols / visibility / police officers 17%

Safety (in neighbourhoods, on streets) 15%

Youth crime 12%

Enforcement 12%

Qs. What do you D 11%

feel.s.hould.be. t.he Don’t know 11%
policing priorities Break and Enters / theft 7%
tha{t the W.oodstock Traffic / Speeding 59
Police Service should Suicide prevention 4%
focus on? General Crime 3%
Child Abuse 3%
Crime prevention / programs 1%

More patrols / visibility / police officers and safety were the top mentions as they were in
2016 (16% & 11% respectively in 2016), followed by youth crime (7% in 2016),
enforcement (9% in 2016), drugs (17% in 2016) and break and enters / theft (8%).
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Reception Desk

Q10. Please rate your level of
satisfaction with the service you
43% received at the front desk using

he scale from one very
Attended t
dissatisfied to five very satisfied.

Q9. Within the past year, have you
attended the Woodstock Police
Service Station reception desk?

3% — total dissatisfied
13% — neutral
84% — total satisfied

Forty-three percent attended the reception desk compared to 47% in 2016. The 43% were
then asked to rate their satisfaction with the front desk service with 84% being satisfied or
very satisfied - 86% were satisfied in 2016.

Communications Centre

”) Q11. Within the past year, have you telephoned the
- Woodstock Police Service communications centre?

Forty-five percent have called the communications Q12. Please rate your
centre over the past 12 months, compared to 67% in level of satisfaction with
2016. the communications
centre with one being very
Those that called then rated their satisfaction with the dissatisfied and five being
very satisfied.

service. Eighty-two percent were satisfied or very
satisfied, compared to 78% in the previous 2016 survey
period.

12% - total dissatisfied
8% — neutral
80% — total satisfied
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Collision Reporting Centre

A new satisfaction question was asked about the Collision Reporting Centre, revealing almost
seven in ten or 69% had no experience or did not know. Among those that had a response,
most answered neutral or satisfied.

5% 12,
Dissatisfied S
69%
Don’t know

11%
Neutral

Contact with Police

Seventy-seven percent of businesses have had a personal interaction with a Police Officer
over the past two years (80% in 2016). When those with an interaction rated their
experience, 78% accorded a good or very good rating - 85% in 2016.

Q14. In the past two years,
have you personally had the
opportunity to deal directly
with or interact with a
Woodstock Police Officer?

Q15. When
you last had
contact with a 1-Very poor 5%
member of 2-Poor 7%
the 3-Neither poor nor good 10%
e 4-Good 35%
Police Service 5-Very good 43%

how would
you rate that
experience?
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Police Service Satisfaction Areas

All business respondents then rated the Woodstock Police Service across nine areas. Results
in the table below compare the top two positive results over the two survey touch points.

Q16. Using a scale of very unsatisfied to very satisfied, please rate the Woodstock Police Service
in the following areas.
TOP TWO TOP TWO

SATISFIED SATISFIED
2016 2019

3% 9%

For the most part, results have remained consistent over the two survey periods. The Police
rated highest for appearance, respectfulness, competency and overall service.

When then asked, 65% (67% in 2016) said the Police Service does a good job in keeping the
public informed about on-going issues.

Q17. Overall, do you feel the
Woodstock Police Service does a good
job keeping the public informed about
on-going issues in Woodstock?
Yes 65%
No 35%

2
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Time Allocation
Respondents were asked about where they felt Police time resources should be spent.

Q18. Do you think the Woodstock Police Service should spend more time, less time or are they
currently spending the correct amount of time on the following issues?

MORE TIME LESS TIME CORRECT DON’T KNOW
AMOUNT

Drug enforcement 71% 1% 27% 1%
Youth Crime 56% 4% 39% 1%
Hate Crimes 53% 7% 33% 7%
Human Trafficking 41% 13% 17% 28%
General Traffic Enforcement 4% 23% 72% 1%
Distracted Driving 51% 9% 39% 1%
Speed Enforcement 16% 11% 73% -

Property Crimes 48% 7% 35% 11%
Impaired Driving 57% 4% 37% 1%
School resources/education 44% 9% 29% 17%
Downtown foot patrol 53% 7% 33% 7%

Businesses are clear in that they want more time spent on drug enforcement, while they tend
to feel that general traffic and speed enforcement are being properly time managed. General
traffic had the highest number of less time responses and human trafficking for do not know.
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Visible Presence

Respondents were asked to rate their level of agreement with the following statement
related to the visibility of Police in the community.

Q19. “The Woodstock Police Service officers are a visible presence in my community - | see
them in my neighbourhood or daily travels”

49% Total
Agree

Strongly agree 13%

Neither agree nor disagree
24% Total
Disagree

Somewhat disagree

Strongly disagree
Don't know 5%

Almost half or 49% agreed that the Police are a visible presence, while twenty four percent
disagreed feeling they are not. There were 21% that held a neutral or mid-point opinion and

5% were unsure.
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Sense of Safety

In two sets of questions, respondents rated their safety during the day and at night at various
locations in the community. Results in the tables below combine the total unsafe (1 & 2) and
total safe (4 & 5) responses.

Q20. For each of the following locations in Woodstock, how safe do you feel during daylight
hours? Please use a scale from one being very unsafe to five very safe.
SAFETY DURING DAYLIGHT Total unsafe Neutral Total safe Unsure

YOUR BUSINESS’ 4% 5% 91%
NEIGHBOURHOOD

WHILE DRIVING 7% 8% 72% 13%

The strongest sense of safety expressed was for being at their place of business and in their
neighbourhoods, followed by driving. Lower safety numbers were recorded for parks and
the downtown.

Q21. For each of the following locations in Woodstock, how safe you feel at night? Please use

a scale from one being very unsafe to five very safe.
SAFETY AT NIGHTTIME Total unsafe Neutral Total safe Unsure

YOUR BUSINESS’
NEIGHBOURHOOD

WHILE DRIVING

Most business respondents still feel safe at their place of work at night and to a lesser extent
in their neighbourhoods and while driving. Almost seven in ten said they feel unsafe in the
downtown at night, while results about being in parks were mixed.
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When then asked an overall sense of safety question, 78% (84% in 2016) claimed they feel
safe (55%) or very safe (23%) in the City, compared to only 7% unsafe (6%) or very unsafe
(1%).

Q22. Overall, how would you rate your sense of safety in the City of Woodstock?
Please use a scale from one being very unsafe to five very safe.

100%

77%

80%

60% 55%
40%

23%
20% 14%
6%
1%

1%
o _ Y ._

B Very unsafe B Unsafe B Neutral B Safe B Very safe B Unsure
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Quality of Policing

Eight-seven percent (92% in 2016) are satisfied with the quality of policing, only 8% are
dissatisfied, while 5% had a neutral opinion (neither satisfied nor dissatisfied).

Q23. Overall, how satisfied are you with the quality of policing provided by the
Woodstock Police Service? Please respond using a scale from one very dissatisfied to
five very satisfied.

100%

87% total

80%

608 51%

36%

40%

20%
3% 5% 5%
0% oeeeeees BN O

B Very dissatisfied W Dissatisfied m Neutral W Satisfied B Very satisfied
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Tax Dollars

More than eight in ten or 81% of businesses feel they are getting good policing value for the

taxes they pay. This compares to 8% lesser or 73% that said they were getting good value in
2016.

Q24. Do you feel you are getting good policing value for your tax dollars?

No, 19%

Yes, 81%
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	Public Agenda 20190408
	Woodstock, Ontario

	Minutes 20190318
	UCALL TO ORDERU
	Mary Anne Silverthorn called the meeting to order at 4:05 p.m. and welcomed Ken Whiteford, Provincial Appointee, who was sworn in on March 4, 2019.
	UBADGE PRESENTATION – NEW MEMBERS
	A badge/warrant card presentation was made to Ken Whiteford and Balwant Rai by Deputy Sweazey and Chair Silverthorn.
	UEDUCATION PRESENTATIONU – Shawn Gower, Special Constable, Forensic Examiner, made an informative powerpoint presentation on E-Crime Forensic Examination.
	1. UAPPROVAL OF AGENDA
	There were no Declarations of Pecuniary Interest.
	2. UMINUTES – FEBRUARY 11, 2019
	8. USTATISTICS
	12. UCLOSED SESSION RISES
	UMOTIONS ARISING FROM CLOSED SESSION – #13 - #29
	13.     UCLOSED SESSION AGENDA
	14. USTAFFING REPORT
	15.  UAPPROVAL OF APPOINTMENT OF SPECIAL CONSTABLE
	16.  UPARENTAL LEAVE REQUEST
	17.  U2018 SICK TIME USAGE
	18.  ULEAVE OF ABSENCE EXTENSION REQUEST
	Moved by Balwant Rai
	Seconded by Ken Whiteford
	resolved that the Board approves request of a Civilian Member to extend Leave of Absence for 30 days effective March 19, 2019.  CARRIED
	19. UHEALTH CARE SPENDING ACCOUNT REQUEST
	22. UCLOSED SESSION -  REPORT #6
	24. UGREAT WEST LIFE BENEFIT PROGRAMU
	27.  UHICKS MORLEY INVOICE
	28. UEXECUTIVE SUCCESSION PLAN REPORT – DECEMBER 21, 2018
	29. UCLOSED SESSION REPORT #13
	30. AUDJOURNMENT
	Seconded by Balwant Rai

	Thanks 1 - OPP condolences
	Thanks 2 - Renton
	Media 1 - Heart FM - Police Chief Bill Renton Set to Retire in June
	Media 2 - SR - Woodstock police Chief Bill Renton announces retirement
	Woodstock police Chief Bill Renton announces retirement

	Media 3 heart fm Ready for Retirement
	Media 4 - Woodstock Teen Dies in Suspected Overdose
	Media 5 Teen among four dead after rash of weekend overdoses
	Teen among four dead after rash of weekend overdoses

	Media 6 - His name was Connor Mackay
	His name was Connor Mackay. He died of a suspected fentanyl overdose. He was 17

	Statistics Calls for Service Report - ending March 2019
	Statistics - 5 year Monthly Calls for Service - ending March 2019
	Monthly Calls Chart

	Statistics Charge Comparison - Ending March 2019
	Sheet1

	Statistics PSB Complaint Report - March 2019.pdf
	Sheet1
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