
WOODSTOCK POLICE SERVICE BOARD 

PUBLIC MEETING AGENDA   

DATE:    September 11, 2023 

Time: 3:00 p.m.  

LOCATION: Woodstock Police Service Headquarters and via Zoom 

   

1. Call to Order   

2. Welcome  

3. Approval of Agenda  
 Recommendation: The Board approves the agenda as circulated (or with the 

following additions)  

4. Declaration of Pecuniary Interest   

5. Approval of Minutes from June 26, 2023 
 Recommendation: That the Board approves the minutes of June 26, 2023 as 

circulated.  

6. Business arising from the minutes  

7. Correspondence 
i) Letter regarding OIPRD No Knock Notification 

8. Verbal Report from the Chair   
i) Report on CAPG Conference  

9. Verbal Report from the Chief   

10. Statistics/Reports – Deputy Chief 
a. Calls for Service Statistic   
b. Calls for Service Report   
c. Charge Comparison   
d. Report on Complaint Investigations  
e. Other reports as necessary   

 Recommendation: That all statistics and reports under item 9 be received   

11. Financial Statements – Summary for period ending August 31, 2023 
 Recommendation:  That the Financial Statements as presented be accepted for 

information  
 



12.  Administrative Review of SIU Investigation Report 
 
13.  WPS Gender Division Report  
 
14. 2022 Annual Report – Draft Review  
 
15.  PTSD Golf Tournament Letter  
 
16.  Update on Anti-Racism Committee 
 
17. Board Discussion Relating to Proposed Regulations 
 
18. Unfinished Business  

19. Closed Session   

20. Recommendation: That the Board adjourns to Closed Session at 
__________ pm to discuss intimate financial or personal matters or other 
matters may be disclosed of such a nature having regard to the 
circumstances, that the desirability of avoiding their disclosure in the 
interest of any person affected or in the public interest outweighs the 
desirability of adhering to the principle that proceedings be open to the 
public. R.S.O. 1990, c. P15, S. 35 of the Ontario Police Services Act.  

21. Motions arising from Closed Session   

22. New Business (if necessary)   

23. Date of Next Board meeting Monday, October 16, 2023 @ 3p.m. at Woodstock 
Police Service, via Zoom   

24. Adjournment   
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T R A I N I N G

The WPS Training Unit is responsible for coordinating training for all members of the
Woodstock Police Service. They train new members in varying roles while also
ensuring active members' skills remain up to WPS, ministry and provincial standards.
Some internal training facilitated or coordinated by the WPS Training Unit includes:  

ministry mandated training
practical and classroom session on a
number of legal issues
wellness topics
containment and perimeter principals
defensive tactics 

bias awareness and anti-racism
use of force
de-escalation tactics
firearms and taser training
CPR, First Aid, AED, tourniquet training
Online Training modules

In addition to standard annual training, WPS provides opportunities for members to
attend additional training courses hosted by external organizations such as the
Ontario Police College, other police services and community agencies, to improve  
skills and knowledge in policing and supporting the community.

WPS is committed to training on a provincial level as well, by providing a
constable(s) seconded to the Ontario Police College who assists with training new
police recruits on a full cost recovery basis.



C O M M U N I C A T I O N S
C E N T R E

The Woodstock Police Service Communications Centre is a Primary Public Safety
Answering Point. This means that all 9-1-1 calls made within Oxford County are
routed through the WPS Communications Centre. These calls are then dispatched to
WPS officers or transferred to the appropriate Communications Centre for other
services (i.e. Ontario Provincial Police, paramedic services, etc). 

In addition to answering 9-1-1 calls, non-emergent calls for service and general
inquiries, these dedicated staff were responsible for dispatching Woodstock Police
Service Officers, the Woodstock Fire Department and several fire departments
throughout Oxford County.

The Communications Centre is made up of one supervisor, ten full time and six part
time call takers/dispatchers, who are responsible for handling the tens of thousands
of phone calls from the public each year. 

In 2022, WPS implemented a new civilian Communications Supervisor position to
oversee the ever changing, fast-paced environment of the Communications Centre.



Calls for service related to mental health and people in crisis continue to rise for
police services. As a means to address these ongoing concerns, the Woodstock
Police Service created the Community Engagement Officer position which falls
within the Community Response Unit. 

The Community Engagement Officer (CEO) is responsible for providing primary
assistance and responding when required to calls for service involving those in crisis
or suffering from mental illness. They work closely with MHEART (Mental Health
Engagement and Response Team) and other community partners, actively
participate in the Oxford County Situation Table, deliver crisis intervention training,
and provide support and outreach to those in crisis within the community. 

Constable Savage was the successful candidate for the new Community Engagement
Officer position. He came to the Woodstock Police Service as an experienced officer
in August of 2021, with extensive experience in a similar role working with people in
crisis and with mental illnesses at the Brantford Police Service. 

C O M M U N I T Y
E N G A G E M E N T  O F F I C E R



C O M M U N I T Y  S E R V I C E

Each year the Woodstock Police Service partners with a number of local community
organizations for a wide variety of community events, engagement programs, and
educational opportunities. 

With community safety and well-being at the forefront of WPS's policing mission,
positive community engagement is an important way to connect with those WPS
serves, while providing accessible personal and community safety and crime
prevention education. WPS also utilizes a number of social and traditional media
outlets as tools to engage with members of the community and provide important
information relating to safety, crime prevention, and ongoing investigations. 

In 2022, WPS expanded the Kids & Cops Baseball program that had its inaugural
season in 2021. This program provided the means for youth through Big Brothers Big
Sisters of Oxford County and Oxford County Housing the opportunity for positive
interaction with police in a fun environment. A number of WPS members
volunteered their time to coach and teach the fundamentals of baseball to over 50
Woodstock youth. These youth also had the opportunity to travel to London,
Ontario to practice their skills with and/or play in an All-Star Game against the
London Police Service’s Rookie League teams. 

https://youtu.be/C_9OWIGTu4o


Auxiliary members assist the police service by volunteering their time to attend
community events, partake in ride-alongs with officers, and assist with traffic
control and road closures for a number of events (ie. parades, Terry Fox Run, etc.)

In 2022, the WPS Auxiliary Unit contributed a total of 2755 hours of their time to
patrol, training, and 33 different community events over the course of 58 days. 

The WPS Auxiliary Unit started the year off with 13 dedicated volunteers. The Unit
welcomed nine new members in 2022 while four retired, leaving the compliment at a
strength of 18 members by the end of the year.

A U X I L I A R Y



H U M A N  T R A F F I C K I N G
C O N F E R E N C E

The Woodstock Police Service received funding through the Victim Support Grant
allowing for police to partner with local agencies to provide education and
awareness around human trafficking. 

In partnership with Domestic Abuse Services Oxford (DASO), Victim Assistance
Services of Oxford County (VASOC) and United Way Oxford, WPS hosted a one day
educational human trafficking workshop to local professionals and service
providers. 

As both a survivor and policy expert, Kimberly Mull was hired to bring an empowered
voice to the discussion on human trafficking at the Elm Hurst Inn on Thursday,
November 3rd, 2022. 

Kimberly shared her story, provided valuable information and used activities to
reinforce the important information she was sharing. 



B U D G E T

Category of Expenditure 2022 Budget 2022 Actual Variance

Personnel Costs 16,425,831 16,373,995.67 51,835.33

Police Services Board 101,671 77,625.01 24,045.99

Administrative Expenses 2,966,687 3,187,235.33 (220,548.33)

Purchased Services 73,900 134,086.55 60,186.55

Building Maintenance and Utilities 331,000 363,353.85 (32,353.85)

Fleet 308,900 339,782.22 (30,882.22)

Total Expenditures 20,207,989 20,476,078.63 268,089.63

Revenues 2,699,899 3,240,317.18 540,418.18

Net Budget Allocation 17,508,090 17,235,761.45 272,328.55



2022 2021

Total Chief's Complaints 3 1

Conduct
Service
Policy

Total Public Complaints 10
8
2
0

12
11
2
0

Incivility/Insubordination
Neglect of Duty
Discreditable Conduct
Excessive/Unnecessary Use of Force
Unlawful/Unnecessary Exercise of Authority
Unsatisfactory Work Performance
Other Service Complaints

Allegations
1
1
6
1
1
0
1

0
1

10
0
2
0
0

Deemed frivolous, vexatious, bad faith,
outdated or not affected by the Office of the
Independent Review Director
Informal Resolution without a hearing
Withdrawn by Complainant
Unsubstantiated Through Investigation
Police Service Act Hearing
Lost Jurisdiction
Early Resolution

Resolutions

2

1
2
2
0
0
2

7

1
2
2
0
0
0

C O M P L A I N T S



WOODSTOCK POLICE SERVICE

Social Media Accounts

@woodstockpoliceservice@woodstockpolice @woodstock_ps

519-537-2323
519-421-2800

(administration line)

615 Dundas St.
Woodstock, ON

N4S 1E1

woodstockpolice.ca

S T A Y  C O N N E C T E D
W I T H  W P S

https://www.instagram.com/woodstockpoliceservice/
https://www.facebook.com/woodstockpolice
https://twitter.com/Woodstock_PS
http://www.woodstockpolice.ca/


From:
Subject: #External: Annual PTSD First Responders Extended Network Golf Tournament (PTSD1REN)
Date: July 24, 2023 12:58:22 PM

CAUTION: This email originated from outside of the Woodstock Police Service. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good day,

On behalf of the PTSD1REN team we Thank you for your support. Corporate Sponsorships,
hole sponsorships, gift and cash donations all contributed to a fun and successful tournament.

With your help, along with the participants, we are pleased to give Boots on the Ground
(BOTG) $11,000 dollars. This money goes directly to all the Peer support services BOTG 
offer first responders in Ontario. BOTG considers Police, Fire, EMS, Corrections, Nurses and
Military as first responders, these are the people you are helping.

We now have our focus on next year's tournament, June 22, 2024 @ Ingersoll Golf Club. We
hope you will be in a position to contribute to us once again. 

In a couple weeks check out our NEW website: www.ptsd1ren.org

Thank you again for your generosity and support that is greatly appreciated.

Stay safe and have a fun summer, we will be in touch in the new year!

Jason White
PTSD First Responders Extended Network

Virus-free.www.avg.com

 

This email has been scanned for spam and viruses by Proofpoint Essentials. Click here to
report this email as spam.
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https://urldefense.proofpoint.com/v2/url?u=http-3A__www.avg.com_email-2Dsignature-3Futm-5Fmedium-3Demail-26utm-5Fsource-3Dlink-26utm-5Fcampaign-3Dsig-2Demail-26utm-5Fcontent-3Dwebmail&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=c14WS9nWOEn_zDRc0rOWwYZxgUu2b_Pgb6ksZRkeciE&m=67vC-bw1ZCUmj4WNnhyUuBlVBe69pbfyiz00bbI_vb4&s=MkMcpHQWHnji7yGVmTkQjohj3eZpOGLAqc1yFeqZS0U&e=
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